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Introduction 
Nordea works to identify and mitigate possible adverse impacts that its operations could have 
on its surroundings, including people, the environment and society in general. Nordea aims to 
conduct business according to high ethical standards and build long-term relationships with its 
suppliers. These Supplier Sustainability Guidelines (“Sustainability Guidelines”) serve as a 
non-contractual but explanatory complement to Nordea’s Supplier Sustainability Policy. The 
guideline aims to promote responsible practices as well as encourage and assist suppliers in 
adhering to Nordea’s principles for identifying, assessing and managing sustainability 
opportunities and risks. 
 
Basis of the Guidelines 
Nordea has endorsed the UN Global Compact1

 and its underlying principles regarding human 
rights, labour rights, environment and anti-corruption. A prerequisite for doing business with 
Nordea is that suppliers must comply with national and international laws, rules and 
regulations and collective agreements, and when applicable, follow legislation with a wide 
territorial scope2. If national regulations set out a more stringent position than the 
Sustainability Guidelines, such regulation should prevail. 
 
Overall requirements and encouragements 
Our Third Party Risk Management process aims to identify opportunities and manage risks 
within our supply chain.3 In addition to the Sustainability Guidelines, Nordea wishes to 
promote and encourage its suppliers to work for continuous improvement in their own supply 
chains. Suppliers will therefore be asked to participate in a self-assessment process during 
which the suppliers should cooperate. As a further step, Nordea reserves the right to audit the 
supplier and its sub-suppliers to verify their compliance towards these requirements. 
 
Compliance 
Suppliers are required to ensure they understand the principles of the UN Global Compact and 
ensure on-going compliance therewith. Any breach or suspected breach should be 
immediately reported to Nordea. The supplier should protect whistle-blowers if acting in good 
faith.  
 
Management Systems 
Suppliers must establish environmental, social and governance management systems that 
reflect the nature and scope of their risks and opportunities. It is expected that large suppliers 
have internal policies and management systems in place, whereas a lighter implementation 
level is understandable for small companies.  

                                                 
1 The UN Global Compact and its underlying principles: The Universal Declaration of Human Rights, ILO Conventions, 
OECD MNE guidelines, UN Environmental Programme Finance Initiative, UN Principles for Responsible Investment, and 
the Equator Principles. 
2 This includes but is not limited to the UK Bribery Act, the UK Modern Slavery Act, the US Foreign Corrupt Practices 
(FCPA), the Dodd Frank Act and the EU Conflict Minerals Regulation. 
3 Nordea’s sourcing process  
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Human Rights4 
 
Respect human rights 
Internationally proclaimed human rights should be respected and protected, especially the 
rights of indigenous peoples. The supplier should identify and assess human rights risks, 
impacts as well as incidents of human rights abuses as a minimum by regular and on-going 
stakeholder dialogue. Depending on the size of the company, this may entail informal 
stakeholder dialogues or formal procedures undertaken by local government. 
 

Grievance mechanism 
The supplier should provide access to remedy by establishing a grievance mechanism 
appropriate to the scale and scope of the human rights risks and impacts. Stakeholders should 
be able to voice concerns without fear of reprisals and the supplier should take necessary 
action to find a just and reasonable resolution. The supplier should without hesitation take 
steps to address and remedy any human rights abuses. This includes taking action and 
compensating people who may have suffered abuse. 

Conflict minerals 
Suppliers delivering products to Nordea containing tin, tungsten, tantalum and/or gold should 
have a clear policy on conflict minerals and conduct due diligence to reasonably assure that 
the above mentioned minerals sourced do not directly or indirectly finance or benefit armed 
groups.5 
 
Labour Rights6 
 
Freedom of Association and Collective Bargaining 
The supplier should respect the right of workers to associate freely, form and join workers’ 
organisations of their own choosing, seek representation, and bargain collectively, operating 
in accordance with applicable laws and regulations. The supplier should also protect against 
acts of interference with the establishment, functioning, or administration of workers’ 
organisations.7 
 

Forced labour 
The supplier should not employ labour (any work or service) not voluntarily performed, or 
which is enforced through any kind of penalties. Migrant workers and persons subject to 
trafficking are particularly vulnerable and subject to forced labour.  
 
Employees should be able to move freely in their area of work and should not be subject to 
working under the threat of penalty. Employees should not be required to lodge deposits or 
identity papers with their employer or recruitment agent upon or during their employment.  
All employees should be free to resign given a reasonable notice period. Substantial or 
                                                 
4 UN Global Compact Principles 1 and 2: Universal Declaration of Human Rights, December 1948, 217 A (III) 
5 The Dodd Frank Act 1502, Proposal EU Conflict Minerals Regulation 
6 UN Global Compact Principles 3, 4, 5 and 6 
7 ILO Convention 87 on Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the Right to 
Organise and Collective Bargaining 
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inappropriate fines, deductions or delay of wages that prevent workers from voluntarily 
ending employment within their legal rights are strictly prohibited.8 
 
Harassment and abuse 
All employees should be treated with respect. Employees should under no circumstances be 
subject to corporal punishment, unlawful detentions, violence, threats, coercion, verbal or 
sexual harassment or abuse. 
 
Child Labour 

The supplier should not employ children below 15 years of age. Workers below 18 years of 
age should not perform work that may interfere with the child’s education, or to be harmful to 
the child’s health or physical, mental, moral, or social development. Young workers below 18 
should not perform hazardous or heavy work, including operating heavy machinery and 
handling chemicals, or work night shifts. This however does not prohibit participation in 
legitimate workplace apprenticeship programs.9 
 
Equal Rights and Non-Discrimination 
The supplier should ensure no discrimination against any worker in hiring and employment 
practices, based on race, colour, age, gender, sexual orientation, ethnicity, disability, religion, 
political affiliation, union membership, national origin, marital status. 
 
Workers should not be subject to pregnancy tests or other medical tests that are made without 
workers consent or in workers interest. The above is applicable for employment applications, 
promotions, rewards, access to training, job assignments, wages, benefits, discipline and 
termination.10 
 
Health and safety 
The supplier should continuously improve workers’ health and safety of the work 
environment. The supplier should identify potential hazards and implement procedures and 
mitigation measures to prevent dangerous situations in both own production and within the 
primary supply chain. Adequate personal protective equipment should be provided to 
employees free of charge.  
 
The supplier should ensure the fire safety in its operations and ensure that there are adequate 
number of fire extinguishers, clear evacuation routes, emergency preparedness plans and first 
aid kits at the workplace. Safety instructions, evacuation drills, fire safety, first aid training 
and work specific training should be documented and provided regularly in a language 
understandable to the employees. Injuries and accidents occurring at work should be logged, 
investigated and preventative measures should be introduced.11 

                                                 
8 ILO Convention 29 on Forced Labor, ILO Convention 105 on the Abolition of Forced Labor, UK Modern Slavery Act 
9 ILO Convention 138 on Minimum Age (of Employment), ILO Convention 182 on the Worst Forms of Child Labor, UN 
Convention on the Rights of the Child, Article 32.1 
10 ILO Convention 100 on Equal Remuneration, ILO Convention 111 on Discrimination (Employment and Occupation), UN 
Convention on the Protection of the Rights of all Migrant Workers and Members of their Families 
11 ILO Convention C155 on Occupational Health and Safety and industry specific ILO Conventions and recommendations 
such as R164 
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Employment contract 
The supplier should provide workers with a written contract at the start of their employment 
stating working hours, salary, overtime compensation rate, frequency of payment and notice 
period. All the above documentation must be clear and comprehensible to the employee.  
 
Working hours 
Working hours are restricted to a maximum of 60 hours during a week, including overtime. A 
regular workweek should not exceed 48 hours and overtime should be voluntary and not 
exceed 12 hours. The supplier should provide workers with at least one day off every seven 
days. Employees are entitled to paid sick leave and at least three weeks of annual paid 
holiday. Paid maternity leave should be at least 14 weeks.12 
 
Wages 
The supplier should provide employees with a fair wage, i.e. a living wage. The wage should 
be enough to cover basic needs of a worker and its family and provide some discretionary 
income. Overtime should be paid at a premium rate. The supplier should provide all 
employees with adequate insurance, benefits and a written payslip each month stating the 
salary, hours worked, legal deductions and overtime compensation, if any. 13 
 
Working conditions 
The supplier should ensure that the work premises are safe, clean and fit for purpose. This 
includes ensuring that employees have ready access to safe drinking water, clean and lockable 
toilets, a sanitary place for food storage and sufficient rest time. The premises should be well 
lit, ventilated and kept at acceptable temperatures and noise levels.  If accommodation is 
provided, the facilities should uphold the same conditions as work facilities. 

 
Environment14 
 
Precautionary approach 
The supplier should apply a precautionary approach when conducting business.  The supplier 
should strive to use products with the least negative impact on the environment and promote 
the development and use of environmentally friendly technologies.15 
 
Managing risks 
The supplier should improve its environmental performance by identifying, assessing and 
managing environmental risks and impacts. The supplier should also take suitable actions to 
avoid and/or minimize the consequences and continuously work to improve their 
environmental performance.16 
 
 
                                                 
12 ILO Convention C001, C030 on Hours of Work. ILO Convention C132 on Holiday with Pay, ILO Convention 183 on 
Maternity Protection Convention 
13 ILO Convention C095, Protection of Wages  
14 UN Global Compact Principles 7, 8 and 9 
15 Principle 15 of the 1992 Rio Declaration, Agenda 21 of the Rio Declaration 
16 ISO14001 or similar  
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Biodiversity 
The supplier should protect and conserve biodiversity by identifying and assessing impacts 
and take steps to remedy them. The supplier should also evaluate whether there is risk or 
impact in significantly converting natural or critical habitats in own production and in the 
primary supply chain, and take remedial steps. 
 
Emissions and effluents 
The supplier should take into account the potential impact of its operations and seek to avoid 
or minimise these impacts in the context of the nature and significance of pollutants emitted. 
This includes pollution prevention and reduction of emissions to the air, wastewater effluents 
to soil, surface- or ground water, solid waste, and hazardous waste. Greenhouse gas emissions 
should particularly be considered and minimised. For small- and medium sized projects with 
limited potential emissions, this may be achieved through compliance with emissions and 
effluent standards and the application of other pollution prevention and control approaches.17 
 
Water and energy 
The use of resources such as water, energy and other material inputs should be kept to a 
minimum. Renewable energy sources should be prioritized and water should be reused and 
recycled when possible. 
 
Waste 
The supplier should strive to minimise all waste (sold, effluent or fugitive). Waste should 
foremost be recycled and otherwise sent to modern waste plants (including treatment plants, 
municipal systems and landfills) if the alternative serves lesser environmental impact.  
 
Hazardous substances 
Hazardous substances refer to chemical pollutants in solid, liquid or gaseous forms including 
industrial chemicals, pathogens and pesticides. The supplier should when possible eliminate 
the use of hazardous substances. If not possible, continuous minimisation of the substances 
should be applied. When chemicals and other hazardous substances are used, the supplier 
should take reasonable precaution to ensure safe chemical handling, storage and disposal of 
the chemicals. Chemicals restricted under the European Union’s directives REACH18 and 
RoHS19 are not to be used. 
 
Anti-corruption20 
 
Business integrity 
Nordea has zero tolerance towards corruption, including but not limited to bribery, extortion 
and fraud and require all suppliers to uphold the highest ethical standards when doing 
business.  
 

                                                 
17 Global Compact 
18 REACH 
19 RoHS 
20 UN Global Compact Principle 10 
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Bribery and gifts 
The supplier should act with integrity and without actions involving bribery and/or corruption. 
It is never allowed for suppliers to directly or indirectly demand, offer, ask for, give or accept 
a gift or an undue advantage from any party in exchange for a personal advantage.21 
 
Fraud, extortion, money laundering  
The supplier should be committed to preventing, detecting and tackling financial crime, 
including but not limited to fraud, extortion and money laundering. Fraud includes any 
intentional or deliberate act to deprive the company of property or money by deception or 
other unfair means. Extortion is a, direct or indirect, act of utilising power position or 
knowledge to demand unmerited cooperation or compensation as a result of coercive threats. 
Money laundering includes any act or attempted act to conceal or disguise the identity of 
illegally obtained proceeds so that they appear to have originated from legitimate sources. 
 
Fair competition 
The supplier should comply with all competition and anti-trust laws. This includes agreeing to 
not enter into discussions or agreements with competitors regarding price fixing, market 
sharing, bid rigging or other similar activities. 
 
Facilitation payments 
Facilitation payments are prohibited and seen as a form of corruption. A facilitation payment 
is an unofficial payment made to secure or expedite a performance of a routine or necessary 
action to which the payer of the facilitation payment has legal or other entitlement. 
 
Transparency and traceability 
The supplier should be transparent and open regarding business transactions. The supplier 
should also prevent linkage to terrorist activities by monitoring customers and organisations 
that products and/or services are provided to.  
 
Compliance 
(The supplier) has read and understood Nordea’s Supplier Sustainability Policy and Supplier 
Sustainability Guidelines and 
 

1. Are fully committed to complying with the Nordea Supplier Sustainability Policy 
2. Are not fully committed to complying with the requirements set out in the Nordea 

Supplier Sustainability Policy. An explanation as to why we are not fully compliant 
has been sent as an attachment. 

 
 

                                                 
21 UK Bribery Act 


