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Revision History

The following table provides a brief history of the updates to this guide. Ariba updates the technical
documentation for its On-Demand solutions if

* software changes delivered in service packs or hot fixes require a documentation update to correctly
reflect the new or changed functionality;

* the existing content is incorrect or user feedback indicated that important content is missing.

Ariba reserves the right to update its technical documentation without prior notification. Most
documentation updates will be made available in the same week as the software service packs are released,
but critical documentation updates may be released at any time.

Version Month/Yearof Updated Chapter/Section Short Description of Change

Update
1 February 2014  All New Guide - Pre-release Draft
2 April 2014 Daily Digest Replaces New section added
Business Opportunity
Notifications General Availability version

2014 April Release Guide for Ariba Discovery



Table of Contents

Revision History . ... ... . ... .. ...ttt e annnannn iii
2014 April Ariba Discovery Features . . . .. ......... ... ..o .. 5
About These Features . . .. ... i e 5
Features for Buyersand Sellers. . ........... ... .. .. . i i 5
Features for Buyers . . ... .. .. 8
Features for Sellers .. ....... . i 11
Enabling These Features . .. ... ... ... . i 14
Requirements. ... ... . 14
Procedures . . ... ... e 15

Email Notifications . . ... ... e e 19
Changes to Existing Functionality. . ........... ... .. .. . ... . ... 21
Changes to Existing User Interface . .. ......... ... .. . .. .. ... .. .. ... 22

2014 April Release Guide for Ariba Discovery iv



2014 April Ariba Discovery Features

About These Features

These features are available in:

* Ariba Discovery

The following features have been added to Ariba Discovery:

¢ “Improved Commodity and Territory Selection” on page 5

* “Improved Ratings and References” on page 6

¢ “Enhanced Posting Matching” on page 7

e “Request a Demo from Ariba Discovery” on page 8

¢ “Post Now Button Enabled for Non Logged-in Users” on page 8
e “Attachment Support After Posting Close” on page 8

* “Email-Based Buyer Notifications and Messaging” on page 9

¢ “Enhanced Seller Response Export” on page 10

o “Simplified Seller Navigation” on page 11

e “Country-Specific Company Profile Fields” on page 13

e “D&B Risk Scores Enabled for all Sellers” on page 13

* “Daily Digest Notification Replaces Business Opportunity Notifications” on page 14
e “Easy Email Opt-Out” on page 14

Features for Buyers and Sellers

Improved Commodity and Territory Selection

“Commodities” and “territories” have been renamed “product and service categories” and “ship-to or service
locations” respectively, for all Ariba Commerce Cloud suppliers and Ariba Discovery buyers. Clearer error
messages have been added to the selection tools to provide suggested next steps when no product and service
category or ship-to or service location is found. Buyers and sellers can now propose custom product and
service categories when they do not exist in the Ariba Discovery product and service category tree.

Custom Product and Service Categories

Custom product and service categories must be reviewed and approved before they can be used in postings
and company profiles. While a custom product and service category is under review, Ariba Discovery sends
you an email notification with recommended next steps, including suggested product and service categories
to use in the interim.

Postings cannot be published when they use custom product and service categories that are under review. In
order to publish a posting that uses custom product and service categories, you must remove the custom
product and service category and add the product and service categories recommended in the notification.

2014 April Release Guide for Ariba Discovery 5



2014 April Ariba Discovery Features About These Features

Company profiles do not use custom product and service categories that are under review for matching to
buyer postings. In order to continue receiving the most relevant leads, you must remove the custom product
and service category from your company profile and add the product and service categories recommended in
the notification.

Note: Even if your proposed product and service category is later approved, you will have to remove your
suggested product and service category from your posting or company profile and then re-add the new,
functioning product and service category.

Ariba Discovery notifies you when your custom product and service category has been reviewed. This
notification informs you if your custom product and service category has been approved, added as a
synonym, or rejected.

Approved product and service categories now exist in the Ariba Discovery product and service category tree
and can be used in postings and company profiles.

Users that search for a product and service category that has been added as a synonym are suggested a
preferred product and service category, helping to keep the terms used by buyers and sellers consistent.

Rejected custom product and service categories have been deemed unsuitable for use in Ariba Discovery or
are similar to product and service categories that already exist. Rejected product and service categories must
be removed from postings and company profiles.

For more information about proposing a custom product and service category, see “How to propose a custom
product and service category” on page 17.

Improved Ratings and References

Ratings and references have been improved, and buyer can now rate sellers for each interaction they have.
Previously, buyers could rate sellers in five categories: Overall, Communication, Credibility, Reliability, and
Quality. Buyers now submit a single rating of the overall interaction with the seller. Buyers can rate sellers in
the context of Ariba Discovery postings or Ariba Sourcing events, and can do so directly within the posting
or event. When a buyer gives a seller a rating of four or five stars, they are prompted to provide a reference
for the seller.

I'm looking for Notebook computers Select Winner s Saved Not Interested

Sell Things Dot Com Report Abuse
Saul Goodman | +1 (555) 5555555 1234

Product and Service Categories: Noble gases, Chalk boards or accessories, Desktop computers, Notebook computers, Personal computers, Computers
Ship-to or Service Locations: California (United States)

Hello,

Sell Things Dot Com is a leading distributor of consumer electronics, including notebook computers.

We can provide devices from all leading brands at competitive prices, and take pride in our growing reputation of excellence.

Please contact us to negotiate a deal that suits the specific needs of your company.

Regards,

Saul Goodman
Sell Things Dot Com

Rate your interaction with this supplier:

2014 April Release Guide for Ariba Discovery 6
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About These Features

Buyers can also now rate suppliers from an email notification. Once a posting reaches its end date or is
closed early, an email notification is sent to the buyer, urging them to rate each supplier that responded to
their posting. Buyers are not required to log in to Ariba Discovery to rate suppliers from an email
notification, making the process quick and easy.

ARIBA

Dear Generic Buyer,

Generic Seller recently rezponded to your pozsting I'm looking for Note book computers.

your interaction with Generic Seller.

We would appreciate your feedback about your experience with thiz supplier. Fleaze take a moment to rate

KMy interaction with Generic Seller was:

5 4 3 2
Excellent Good Average Fair

L. A LN A LN A L. A L.
Ratings provide a supplier with critical feedback that helps them improve their responsss,
When rating this supplisr, consider the following:

o Wasz the zupplier rezponzive to your questionz?
o Didthe supplier's rezponze meetthe requirements you specified in the pozting?

Thank you for your feedback!

Sincerely,
The Ariba Team

Ernail notdizplaying properly? To rate the suppliers rezponze in Ariba Dizcovery, click here.

Ariba, Inc., 910 Hermosa Court, Sunnyvale, CA 94085, USA
Ariba Privacy Statement | Ariba Data Policy | Ariba Help and Support

Poor

The rating notification will not be sent to the buyer if they rated their interaction with the supplier for the
posting previously.

Enhanced Posting Matching

The following enhancements have been made to posting matching, ensuring that sellers are matched to and
can quickly find the most relevant buyer postings:

New labels indicate when a posting is “New,” or “Closing Soon.”

Sellers can add postings to their Watchlist or indicate that they are not interested in a posting directly from

the Posting Details page.
Buyers and sellers can enter metro areas for ship-to or service locations.

Updated Daily Digest email notification, summarizing all relevant postings, replaces individual
notifications for matched leads and provides sellers a concise and actionable list of postings.

2014 April Release Guide for Ariba Discovery
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Request a Demo from Ariba Discovery

Buyers and sellers can now request an online demonstration of Ariba Discovery functionality.

Buyers can request and online demonstration directly from the I’'m Buying tab. The Ariba Discovery for
Buyers demonstration focuses on how to tap into Ariba Discovery’s supplier database to increase seller
participation in sourcing projects or fulfill hard-to-fill spot buys.

Sellers can request an online demonstration on the About page. The Ariba Discovery for Sellers
demonstration focuses on how to use Ariba Discovery to receive leads and connect with buyers in an active
purchasing cycle so sellers can grow their business.

For more information about requesting a demo from Ariba Discovery, see “How to request an online

demonstration for Ariba Discovery buyers” on page 15, or “How to request an online demonstration for
Ariba Discovery sellers” on page 16.

Features for Buyers

Post Now Button Enabled for Non Logged-in Users

The Post Now button on the seller search results page now appears for users who are not logged-in.

All results

Refine Search Previewing 1 - 10 of 301 sellers Sort by: | Best Match =]
Product and Service L
Categories

A_g‘rl_culturec Farming & 3 California Computer Wholesalers_Inc

Fishing |
IT & Telecomm . 51 Califarnia, United States

Office Supplies & Printing 2 . . ,

Professional Services 2 Ref s: 3 Transacting Relationships: 8  Revenue: $50K to $100K USD

Raw Materials & Chemicals (17

Others 229 Commodities: Desktop Computers, Laptop Computers, Tablet Computers

More »
Locations: Global

Ship-to or Service Locations Quality Computer Supol

Central Europe 1

Eastern Asia 1 California, United States

Global 49 .

o - 250 Ref s: 1 Transacting Relationships: 6  Revenue: --

West Asia (Middle East)

P Commoditiss: Computer Servers, Desktop Computers, Laptop Computers, Tablet Computers
Locations: Global

For more information about creating a posting without logging in, see “How to create a posting before
logging in” on page 16.

Attachment Support After Posting Close

Buyers can now add attachments to postings after the response deadline has passed and the posting is closed
to responses. This enables buyers to provide additional information to participating sellers after a posting has
closed, such as contract information.

For more information about adding attachments, see “How to add an attachment to a posting” on page 16.

2014 April Release Guide for Ariba Discovery 8
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Email-Based Buyer Notifications and Messaging

Buyers can now view and reply to seller responses directly from their email client without logging into Ariba
Discovery, expediting buyer and seller interactions. Buyer notifications have also been enhanced and now
provide buyers with more detailed information, especially concerning suggested next steps or required
actions.

ARIBA DISCOVERY

Dear Bob Loblaw,

Sell Things Dot Com has submitted a response to your posting I'm looking for Notebook computers.

Saul Goodman
Sell Things Dot Com

Hello, Sell Things Dot Com is a leading distributor of consumer electronics, including notebook
computers. We can provide devices from all leading brands at competitive prices, and take pride
in our growing reputation of excellence. Flease contact us to negotiate a deal that suits the
specific needs of your company. Regards, Saul Goodman Sell Things Dot Com

Reply >

[ Not Interested

Your reply will not include your emsil address or contact information.

Ariba, Inc., 910 Hermosa Court, Sunnyvale, CA 94085, USA
Ariba Privacy Statement | Ariba Data Policy | Ariba Help and Support

If you have not replied to a seller’s response after three days, Ariba Discovery sends you a reminder
notification:

ARIBA DISCOVERY

Dear Bob Loblaw,

This is a reminder to reply to Saul Goodman's response for I'm looking for Notebook computers .
Suppliers spend a ot of time on their responses and appreciate a prompt reply.

Saul Goodman
Sell Things Dot Com

Reply > ‘ ‘ Not Interested

Your reply will not include your email address or contact information.

Saul Goodman responded to your posting I'm looking for Notebook computers .

Saul Goodman
Sell Things Dot Com

Hello, Sell Things Dot Com is a leading distributor of consumer electronics, including notebook
computers. We can provide devices from all leading brands at competitive prices, and take pride
in our growing reputation of excellence. Flease contact us to negotiate a deal that suits the
specific needs of your company. Regards, Saul Goodman Sell Things Dot Com

Ariba, Inc., 910 Hermosa Court, Sunnyvale, CA 94085, USA
Ariba Privacy Statement | Ariba Data Policy | Ariba Help and Support

2014 April Release Guide for Ariba Discovery
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In addition, sellers can now follow up with buyers and request a status update and feedback on their
responses.

ARIBA DISCOVERY

Dear Bob Loblaw,

Saul Goodman has sent you a reminder to reply to their response for I'm looking for Notebook computers.|
Suppliers spend a lot of time on their responses and appreciate a prompt reply.

Saul Goodman

Sell Things Dot Com

Hello, This is a friendly reminder that | have responded to your posting "Looking for
Notebook Computers” on Ariba Discovery. | would appreciate it if you could take a moment
to evaluate my response and let me know what you think. | believe Sell Things Dot Com
could meet your company's every need. | look forward to hearing from you. Cheers, Saul
Goodman

Reply > Not Interested

Your reply will not include your emsil address or contact information.
Saul Goodman responded to your posting I'm looking for Notebook computers .

Saul Goodman

Sell Things Dot Com

Hello, Sell Things Dot Com is a leading distributor of consumer electronics, including notebook
computers. We can provide devices from all leading brands at competitive prices, and take pride

in our growing reputation of excellence. Flease contact us to negotiate a deal that suits the
specific needs of your company. Regards, Saul Goodman Sell Things Dot Com

Ariba, Inc., 910 Hermosa Court, Sunnyvale, CA 94085, USA
Ariba Privacy Statement | Ariba Data Policy | Ariba Help and Support

Sellers can only use this follow-up feature once per response.

For more information about following up with a buyer, see “How to remind a buyer to reply” on page 18.

Enhanced Seller Response Export

Previously, buyers could only export seller responses after a posting was awarded. Buyers can now export
seller responses any time after a posting is published.

For more information about exporting seller responses, see “How to export response details” on page 18.

2014 April Release Guide for Ariba Discovery
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Features for Sellers

Simplified Seller Navigation

The Ariba Discovery user interface for sellers has been improved. The three-tier navigation has been
replaced with a more simple two-tier navigation, a new dashboard presents sellers with relevant leads
immediately after logging in, and a new notification center makes relevant events more visible and
accessible in real time.

The old, three-tier navigation:

ARIBA  DISCOVERY™

I'm Buying I'm Selling

Resource Center Leads Customers Subscriptions Partners My Discovery

Getting Started Matched Leads ProfilePitches Messages Ratings References Activity

The new, two-tier navigation:

GOTOMY: | LEADS | PROPOSALS | CONTRACTS | ORDERS & INVOICES Bob Loblaw ™ Feadback Help ¥ Logout

ARIB A  DISCOVERY™ Sell Things Dot Com v

DT I'm Selling

Home Leads Messages Profile Reports Subscriptions About
Matched Leads Edit Profile Customers
All Leads View Profile Learn More e Completeness

Discuver 1iew DU e
relafionships. To¢ ©

ProfilePitches

— I 15%

Enter your website to reach 50%
>

36 8 1 leads match your

company profile

View Matched Leads

+ Reach over 50% of the Global 2000 companies
* Access SSB USD of potential new business per year
o 13M leads sent per year

The new two-tier model allows for easier access to key actions. A new About tab offers Ariba Discovery
sellers the resources that were previously found on the Customers and Seller tabs. The new Profile menu is
comprised of the old Edit Profile, View Profile, Ratings, References, and ProfilePitches sections. The new Reports
tab replaces the old Activity section. The Subscriptions tab is unchanged.

For easy reference, see the Ariba Discovery Seller Navigation Changes table in “Changes to Existing User
Interface” on page 22

2014 April Release Guide for Ariba Discovery 1
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The new leads dashboard presents sellers with relevant leads immediately after logging in:

ARIBA DISCOVERY™ . g .
I'm Buying I'm Selling
Home Leads Messages Profile Reports Subscriptions About
Invitations Matches Watchlist Responses
1 2369 3 8
My Leads Sart by:
Posting Ending Amount
&l I'm looking for Tablet computers, Personal computers, 30 days left $50K to $100K

Mainframe computers, Desktop computers, Notebook

computers

Generic Buyer

Personal computers, Mainframe computer
computers, Notsbook compuler

# California (Unitad Statas)

Tablet computers, Daskis

I'm looking for Notebook computers and Deskiop

computers
Novo Nordisk

Notebook compulers, Deskiop computer

# San Jase-Sunnyvale-Santa Clara - Calffornia (United Statas)

I'm looking for Wireless routers

Novo Nordisk

# San Jose Sunnyvale-Santa Clara

I'm looking for Notebook computers in California

Pacific Coast Literacy Center

Natebook computer

# California (Unitad Stat
I'm looking for IT services
The Stanford Bookstore

=T services

# San Jose Sunnyvale-Santa Clara

28 Nov 2013

1 day left
osil

$260,400.00
(New, C UsD
S

$260,400.00
UsD

$50K to $100K

30 Oct 2013

7 days left $10K to $50K
(New, Closing ~ USD

Soon)
5 Nov 2013

All Leads

Locking for more business
opportunities?

View All Leads

Notifications

Sunnyvale Soundscapes rated their
interaction with you. View Ratings

4 days ago

Sunnyvale Soundscapes selected you
as the winner for the posting I'm
locking for Computer speakers. View
Posting

4 days age

Sunnyvale Soundscapes read your
response to I'm looking for Computer
speakers. View Fosting

4 days ago

Audic Answers provided you with a
reference. View References

5 days ago

Audio Answers rated their interaction
with you. View Ratings

5 days ago

wall

My Rating and References

The Notifications Feed makes relevant events more visible and accessible in real time:

Notifications
12 Oct 2013 7:0
12 Oct 2013 6:4
12 Oct 2013 6:1
11 Oct 2013 8:0
11 Oct 2013 7:3
11 Oct 2013 4:1
11 Oct 2013 12:

11 Oct 2013 12:

10 Oct 2013 1:47 PM PDT

10 Oct 2013 1:34 PM PDT

3 AM PDT

2 AM PDT

7 AM PDT

6 PM PDT

3 PM PDT

7 FM PDT

35 PM PDT

16 PM PDT

Sunnyvale Soundscapes rated their interaction with you. View Ratings
Sunnyvale Soundscapes selected you as the winner for the posting I'm looking for Computer speakers. View Posting
Sunnyvale Soundscapes read your response to I'm looking for Computer speakers. View Posting

Audio Answers provided you with a reference. View References

Audio Answers rated their interaction with you. View Ratings

Audio Answers sent you a message. Read Message

California Buyer rated their interaction with you. View Ratings

California Buyer read your response to I'm looking for Wireless routers. View Fosting
Generic Buyer rated their interaction with you. View Ratings

Generic Buyer read your response to I'm looking for Notebook computers. View Fosting

Done

Done

2014 April Release Guide for Ariba Discovery
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Country-Specific Company Profile Fields

Seller company profiles now have country-specific fields. When a seller selects a country for the main
address in the company profile, certain country-specific fields and attachment types may become available to
the supplier, and some may be required.

Country-specific fields have been added to the company profile for sellers on the Basic, Business, and
Certifications tabs. On the Business tab, new sections have been added for shareholder, executive board, and
bank information.

Data entered into country-specific fields appears in the read-only company profiles seen by buyers.

A new tab, Additional Documents, has been also been added to the company profile. Files attached to the
company profile on this tab will maintain a version history and can be updated without deleting previous
versions.

D&B Risk Scores Enabled for all Sellers

All sellers can now include their Dun & Bradstreet (D&B) D-U-N-S number on their company profile,
allowing buyers to access seller risk scores information when reviewing responses to postings. Sellers
benefit from providing this key qualifying information by making it easier for buyers to qualify sellers’
financial status.

Ariba Discovery displays an enhanced confirmation dialog to seller’s that do not have D&B information in
their company profile when they respond to a posting. This dialog suggests that the seller enter their
company’s D&B D-U-N-S Number to improve their profile:

Enter Your Company's D&B D-U-N-S® Number to Improve Your Profile

Stand out from the crowd - over 80% of buying companies use D&B information to qualify suppliers. Add your D&B D-U-N-5® to help
buyers find important information such as credit information for your company.

Find With:

@ Company Information

*Name: || |

* Country: | Select a Country IZH

Address Line: | City: | Postal Code:

Search

) D&B D-U-N-S® Information

Additionally, sellers without D&B information in their company profile are sent an email notification after
responding to a posting, encouraging them to increase their "profile completeness" by adding D&B
information.

2014 April Release Guide for Ariba Discovery 13
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Daily Digest Notification Replaces Business Opportunity Notifications

The Daily Digest email notification replaces individual notifications for each posting that matches your
company profile. The Daily Digest aggregates buyer postings, presents them in a simple, easy-to-read
notification, and highlights postings that are new, closing soon, or urgent requests.

To view a sample Daily Digest notification, see “Daily Digest Notification” on page 19

Easy Email Opt-Out

You can now unsubscribe from the Daily Digest email notification without logging in to your Ariba
Discovery account by clicking a link in the notification. Unsubscribing from the Daily Digest notification in
this way unsubscribes only your user account and does not require intervention from your account
administrator.

Note: When a user is created with an email address that corresponds to a group alias, members of that group
alias can unsubscribe the entire group from the Daily Digest notification by unsubscribing the created user.

Administrators can unsubscribe other members of their organization from Ariba Discovery notifications in
the Notifications > Discovery section of the Account Settings page. Daily Digest and other business opportunity
notifications are sent to email addresses entered in the field in the Business Opportunity section.

For more information about using Easy Email Opt-Out, see “How to unsubscribe from the Daily Digest by
email” on page 17.

Enabling These Features

These are out of the box features available to all customers. They require no action to configure.

Requirements

Buyers must belong to the “Create and manage postings on Ariba Discovery” permission group to add
attachments to postings.

Sellers must belong to the “Respond to postings on Ariba Discovery” permission group to respond to
postings on Ariba Discovery.

2014 April Release Guide for Ariba Discovery 14
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Procedures

v How to request an online demonstration for Ariba Discovery buyers

1 Click Request a Demo on the I’'m Buying tab.

The Request Demonstration page opens in a new window:

REQUEST DEMONSTRATION

Ariba Discovery for Buyers

Learn how

tap into Ariba Discovery's
database of more than 1 million sellers to
increase seller participation in sourcing projects
or fulfill hard-to-fill spot buys. This service is free
for buyers to use and takes only a few minutes

to get started.

Select Date/Time hd

Select the demo(s) you want to see, fill in your contact information, and we'll send you an email confirming yo

Ariba Discovery for Buyers (Asia
Pacific)

Learn how to tap into Ariba Discovery's

database of more than 1 million sellers to

increase seller participation in sourcing projects

or fulfill hard-to-fill spot buys. This service is fre
for buyers to use and takes only a few minutes

to get started.

Select Date/Time hd

2 Select the date and time of the online demonstration you want to view.

3 Scroll to the bottom of the page and enter your contact details.

4 Click Submit.

Ariba sends you an email notification confirming your registration.

2014 April Release Guide for Ariba Discovery
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v How to request an online demonstration for Ariba Discovery sellers

1
2

Click About > Learn More on the I’'m Selling tab.

Click Request a Demo.

The Request Demonstration page opens in a new window.

Select the date and time of the online demonstration you want to view.
Scroll to the bottom of the page and enter your contact details.

Click Submit.

Ariba sends you an email notification confirming your registration.

v How to create a posting before logging in

1

o a1 A W N

Click Sellers.

Click Post Now.

Enter product and service categories and ship-to or service locations then click Next: Add Details.
Enter a title and description, select a project amount and response deadline, then click Next: Preview.
Review your posting. Click Edit to edit or posting, otherwise click Log In and Submit.

Register as a new user or click Returning User? Log In to log in with your existing account.

Vv How to add an attachment to a posting

1
2

Click Postings.

Click the title of the posting for which you want to add an attachment.
Ariba Discovery displays the posting details.

Click Add Attachment.

The Add Attachment dialog box appears:

Add attachment

Attachment: * Browse...

The maximum file size allowed is 4 MB.

Description: *

Cancel oK

4 Click Browse to locate the file you want to attach.

5 Enter a brief description of the file you are attaching to the posting.

6 Click OK.

2014 April Release Guide for Ariba Discovery 16
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v How to propose a custom product and service category
1 Enter the product and service category you want to select in the Product and Service Categories field.

If the product and service category does not exist, Ariba Discovery displays the Product Category not
found screen:

Product Category "Flexible LED" is not found. W
Suggestions:

Verify the spelling

Try rephrasing keywords

Browse

Propose "Flexible LED" as a new product and
sarvice category

2 Click Propose as a new product and service category.

3 Enter a description of your proposed product and service category in the Description field, then click
Submit.

4 Click Done.
5 Do one of the following:

* Finish updating your company profile and click Save.
* Finish creating your posting and click Submit.
* Finish the supplier registration process and click Continue.

Your custom product and service category is sent to the Ariba Discovery Team for review. Ariba
Discovery notifies you if there are additional actions for you to take and when your custom product and
service category has been reviewed.
v How to unsubscribe from the Daily Digest by email
1 In the Daily Digest email, click Unsubscribe.
Ariba Discovery shows the Ariba Discovery Notification Settings page.
2 Click Unsubscribe.
If you choose not to receive a Daily Digest notification you will instead receive individual notifications
for each posting created on Ariba Discovery that matches the capabilities of your company.
v How to unsubscribe from the Daily Digest in Ariba Discovery
1 Click the Administrator Navigator in the top right corner of any page.
Click Notifications.

Click Discovery.

BHwWw N

Click the Receive a daily digest with posting notifications that match your capabilities and territories, or you can
choose to receive individual notifications checkbox to select or deselect this setting.

If you choose not to receive a Daily Digest notification you will instead receive individual notifications
for each posting created on Ariba Discovery that matches the capabilities of your company.
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Vv How to export response details

1 Click Postings.

2 Click the title of the posting for which you want to export responses.

Ariba Discovery displays the posting details:

I'm looking for Notebook computers

Generic Buyer &

Aug 2013
adline: 30 Sep 2013 11

159 PM PDT
View Details | Edit Posting | Close Posting to Responses | Delete Posting | share: 3 (5 B

Seller Responses

- Generic Seller

- Audic Answers

save Seller Export Response Details |

Open - matching in Progress

Views Seller Responses Q&A

Sellers Notified

Leave feedback

Award

Award

3 Select the seller responses you want to export.

4 Click Export Response Details.

A ZIP file containing the response details is downloaded to your default download folder.

Note: The file is UTF-8 encoded. If your application does not read UTF-8, it might not display all the

Asian and accented characters in the file correctly.

Vv How to remind a buyer to reply

1 On the Matched Leads page, click Responses.

2 Click the title of the posting for which you want to remind the buyer to reply.

3 Click Remind Buyer to Reply.

Back to Search Results

Most recent response

Remind Buyer to Reply

Date submitted: 15 Nov 2013 (Bob Loblaw) View

I'm looking for Chalk boards, SMART Boards

Generic Buyer &

2013 11:59 PM PST

1 share: [} 5 B3

Not Interested +

4 Added to Watch List

Open

Qe

Leave feedback

4 Enter a message to the buyer in the field provided.

Ariba Discovery sends the buyer an email notification, reminding them to reply to your response, that

includes the message you entered.
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Email Notifications

Daily Digest Notification

Ariba Discovery sends the Daily Digest notification, aggregating postings that match the capabilities of your

company.

ARIBA DISCOVERY

Dear Saul Goodman,

The following business opportunity is Urgent! Closes Soon:

‘- RFQ

| I'm looking for Notebook computers

Transport Easy Inc
- .

What: Notebook computers, Desktop computers

Where: San Jose-Sunnyvale-Santa Clara - California
Amount: $260,400.00 - $260,400.00 USD (Est.)

Closes: 2 Mar 2014

Urgent! Closes Soon

You are also matched to these leads:

RFQ

I'm looking for Notebook

computers
ACME Buyer

What: Notebook computers, Desktop
computers

Where: San Jose-Sunnyvale-Santa Clara -
California

Amount: $260,400.00 - $260,400.00 USD
(Est.)

Closes: 1 Mar 2014

RFQ

I'm looking for Computers
Generic Buyer

What: Notebook computers, Desktop
computers

Where: San Jose-Sunnyvale-Santa Clara -
California

Amount: $260,400.00 - $260,400.00 USD
(Est.)

Closes: 1 Mar 2014

ew Lead Closes Soon

For more information about unsubscribing from the Daily Digest notification, see “How to unsubscribe from
the Daily Digest by email” on page 17 or “How to unsubscribe from the Daily Digest in Ariba Discovery”

on page 17.
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Custom Product and Service Category Notifications

Buyers and sellers receive a notification when they propose a custom product and service category and the
Ariba Discovery team requires additional actions while it is under review. You may be required to remove
your custom product and service category while it is under review, and similar product and service
categories will be suggested for your use in the interim.

Buyers should take the required actions to expedite the publishing of their posting, while sellers should take
the required actions to ensure that they continue receiving the highest-quality leads while the custom product
and service category is under review.

Buyers and sellers receive another notification when the review process is complete. This notification may
contain further required actions. You may be required to remove your suggested product and service category
if you did not do so while it was under review, even if the product and service category you suggested was
approved. You may also be required to add your approved product and service category, or to add a preferred
term if your custom product and service category was approved as a synonym. Postings are not be published
if there are pending required actions.

Demonstration Confirmation Notification

Ariba sends you an email notification confirming your registration when you request a demonstration.

Export Response Notification

When you export seller response details, Ariba Discovery sends notifications to the sellers informing them
that you have read their responses. Ariba Discovery also changes the status of new sellers’ responses from
“New” to “Action Required” when you export their response details.
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Reminder to Reply to Seller Notification

When a seller clicks Remind Buyer to Reply on the Response Details page, Ariba Discovery sends the Buyer an

email notification reminding them to reply to the seller’s response. The buyer can reply to the response or
indicate that they are not interested in the response directly from their email client.

ARIBA DISCOVERY

Dear Bob Loblaw,

Saul Goodman has sent you a reminder to reply to their response for I'm looking for Notebook computers.
Suppliers spend a lot of time on their responses and appreciate a prompt reply.

Saul Goodman
Sell Things Dot Com

Hello, This is a friendly reminder that | have responded to your posting "Looking for
Notebook Computers” on Ariba Discovery. | would appreciate it if you could take a moment
to evaluate my response and let me know what you think. | believe Sell Things Dot Com
could meet your company's every need. | look forward to hearing from you. Cheers, Saul
Goodman

Reply > Not Interested

Your reply will not include your emsil address or contact information.
Saul Goodman responded to your posting I'm looking for Notebook computers .

Saul Goodman
Sell Things Dot Com

Hello, Sell Things Dot Com is a leading distributor of consumer electronics, including notebook
computers. We can provide devices from all leading brands at competitive prices, and take pride
in our growing reputation of excellence. Flease contact us to negotiate a deal that suits the
specific needs of your company. Regards, Saul Goodman Sell Things Dot Com

rvale, CA 94085, USA

Ariba, Inc., 910 Hermosa Court, Sun
Ariba Help and Support

Ariba Privacy Statement | Ariba Data Policy

Changes to Existing Functionality

Ratings and References

Buyers now give sellers a single overall rating based on their interaction in the contexts of an Ariba
Discovery posting or Ariba Sourcing event. This single rating replaces the previous five-category rating
system. When a buyer gives a seller a rating of four or five they are prompted to provide the seller a
reference.
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Application Inactivity Warning

Ariba Discovery now displays a warning dialog 60 seconds before the application logs you out due to
inactivity.

1 Application Inactivity Warning

You are about to be logged out due to inactivity. To
continue using the application, press Cancel Logout.

Logout in: 54 seconds

Logout  Cancel Logout

Click Cancel Logout to cancel this automatic logout, or click Logout to expedite it.

Changes to Existing User Interface

Ariba Discovery Seller Navigation Changes

New Tab New Sub-tabs Old Path

Home n/a I’m Selling

Leads Matched Leads My Discovery > Matched Leads
All Leads Leads

Messages n/a My Discovery > Messages

Profile Edit Profile My Discovery > Getting Started > Manage Profile
View Profile Administrator Navigator > Company Profile > View Public Profile
Ratings My Discovery > Ratings
References My Discovery > References
ProfilePitches My Discovery > ProfilePitches

Reports n/a My Discovery > Activity

Subscriptions n/a Subscriptions

About Customers Customers
Learn More Resource Center

2014 April Release Guide for Ariba Discovery

22



	Revision History
	2014 April Ariba Discovery Features
	About These Features
	Features for Buyers and Sellers
	Improved Commodity and Territory Selection
	Custom Product and Service Categories
	Improved Ratings and References
	Enhanced Posting Matching
	Request a Demo from Ariba Discovery

	Features for Buyers
	Post Now Button Enabled for Non Logged-in Users
	Attachment Support After Posting Close
	Email-Based Buyer Notifications and Messaging
	Enhanced Seller Response Export

	Features for Sellers
	Simplified Seller Navigation
	Country-Specific Company Profile Fields
	D&B Risk Scores Enabled for all Sellers
	Daily Digest Notification Replaces Business Opportunity Notifications
	Easy Email Opt-Out

	Enabling These Features
	Requirements
	Procedures
	How to request an online demonstration for Ariba Discovery buyers
	1 Click Request a Demo on the I’m Buying tab.
	2 Select the date and time of the online demonstration you want to view.
	3 Scroll to the bottom of the page and enter your contact details.
	4 Click Submit.


	How to request an online demonstration for Ariba Discovery sellers
	1 Click About > Learn More on the I’m Selling tab.
	2 Click Request a Demo.
	3 Select the date and time of the online demonstration you want to view.
	4 Scroll to the bottom of the page and enter your contact details.
	5 Click Submit.


	How to create a posting before logging in
	1 Click Sellers.
	2 Click Post Now.
	3 Enter product and service categories and ship-to or service locations then click Next: Add Details.
	4 Enter a title and description, select a project amount and response deadline, then click Next: Preview.
	5 Review your posting. Click Edit to edit or posting, otherwise click Log In and Submit.
	6 Register as a new user or click Returning User? Log In to log in with your existing account.


	How to add an attachment to a posting
	1 Click Postings.
	2 Click the title of the posting for which you want to add an attachment.
	3 Click Add Attachment.
	4 Click Browse to locate the file you want to attach.
	5 Enter a brief description of the file you are attaching to the posting.
	6 Click OK.


	How to propose a custom product and service category
	1 Enter the product and service category you want to select in the Product and Service Categories field.
	2 Click Propose as a new product and service category.
	3 Enter a description of your proposed product and service category in the Description field, then click Submit.
	4 Click Done.
	5 Do one of the following:


	How to unsubscribe from the Daily Digest by email
	1 In the Daily Digest email, click Unsubscribe.
	2 Click Unsubscribe.


	How to unsubscribe from the Daily Digest in Ariba Discovery
	1 Click the Administrator Navigator in the top right corner of any page.
	2 Click Notifications.
	3 Click Discovery.
	4 Click the Receive a daily digest with posting notifications that match your capabilities and territories, or you can choose to receive individual notifications checkbox to select or deselect this setting.


	How to export response details
	1 Click Postings.
	2 Click the title of the posting for which you want to export responses.
	3 Select the seller responses you want to export.
	4 Click Export Response Details.


	How to remind a buyer to reply
	1 On the Matched Leads page, click Responses.
	2 Click the title of the posting for which you want to remind the buyer to reply.
	3 Click Remind Buyer to Reply.
	4 Enter a message to the buyer in the field provided.



	Email Notifications
	Daily Digest Notification
	Custom Product and Service Category Notifications
	Demonstration Confirmation Notification
	Export Response Notification
	Reminder to Reply to Seller Notification

	Changes to Existing Functionality
	Ratings and References
	Application Inactivity Warning

	Changes to Existing User Interface





