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Our purpose (s to enable
dreams and aspirations
for a greater good



We strive to

be a personal,
expert and
responsible bank

We take pride in being expert and thinking ahead.
We share our insights to support our customers'’
short- and long-term development, and use our
expertise to meet their financial needs, from the
simplest to the most complex.

We believe in being personal. We listen to

and care about our customers and invest time in
building strong relationships with them, getting to
know their individual needs and dreams. We are
here for them — easy to reach and easy to deal with.

We are responsible and always mindful of the
impact of our decisions on our customers and wider
society. We draw on our strength and scale to
provide the best solutions for individuals, businesses
and society as a whole.
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Nordea has reported on environmental and sustainability performance on an annual
basis since 2002. Nordea's sustainability reporting for 2022 constitutes sustainability dis-
closures found (i) in the Sustainability at the core chapter on pages 14-15, (ii) in the Non-
financial statement (incl. our EU taxonomy reporting) on pages 85-90, (iii) in the Corpo-
rate Governance Statement 2022 on page 63, (iv) on pages 227-228 in Note G11 “Risk and
liquidity management” and (v) in the Sustainability notes on pages 317-359 which pro-
vide in-depth information and data related to the sustainability disclosures. In addition,
sustainability indices referring to our reporting in relation to the Principles for Responsi-
ble Banking, the Task Force on Climate-Related Financial Disclosures, and the GRI Stan-
dards are published as a separate appendix available at nordea.com/sustainability. For
more information on how we report on sustainability see Note S1 “"About the sustainabil-
ity disclosures” on page 319.

This Annual Report contains forward-looking statements that reflect management’s cur-
rent views with respect to certain future events and potential financial performance.
Although Nordea believes that the expectations reflected in such forward-looking state-
ments are reasonable, no assurance can be given that such expectations will prove to
have been correct. Accordingly, results could differ materially from those set out in the
forward-looking statements as a result of various factors. Important factors that may
cause such a difference for Nordea include, but are not limited to: (i) the macroeconomic
development, (ii) change in the competitive environment, (iii) change in the regulatory
environment and other government actions and (iv) change in interest rate and foreign
exchange rate levels. This report does not imply that Nordea has undertaken to revise
these forward-looking statements, beyond what is required by applicable law or appli-
cable stock exchange regulations if and when circumstances arise that lead to changes
compared with the date when these statements were provided.


http://nordea.com/sustainability
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Our vision is

to be the preferred
partner for customers
in need of a broad
range of financial
services.

Our values

Collaboration
For the common good

Ownership
It starts with me

Passion
To serve our customers

Courage
To do what is right

We are guided by our vision

We are a universal bank with a 200-year history of support-
ing growth in the Nordic economies. We are a strong bank,
and we are resilient in times of crisis. Through good and
turbulent times, we keep close to our customers and
employees.

Our purpose, values and daily efforts are interlinked.

We want to be recognised as a trusted corporate citizen,
and we are here to deliver on our purpose: to enable
dreams and aspirations for a greater good. Every day, we
take pride in living our values and being a sustainable part
of the societies in which we operate.

As the largest bank in the Nordics, we have a strong mar-
ket position within our four business areas: Personal Bank-
ing, Business Banking, Large Corporates & Institutions and
Asset & Wealth Management. Across these business areas,
we provide services that are vital for societies to operate
and grow. We make it possible for individuals, entrepre-

neurs and corporates to finance, invest and save. We pro-
vide payment solutions, enable transactions and cater for
risk management needs. With our broad range of services,
we can support our customers with all their various needs
in different stages of their lives and business cycles. We
enable sustainable choices, engage in active ownership
and drive change through our lending and investment
decisions to become a net-zero bank by 2050 at the latest.
With all this, we contribute to sustainable economic
growth, employment and financial security and stability.
Financial wellbeing is the cornerstone of a good life.
We want to be part of building the future for people in the
Nordics by sharing our expertise, helping them develop
financial skills and inspiring them to become entrepre-
neurs. Our goal is to support companies to achieve sustain-
able growth. This way, we contribute to the prosperity of
individuals and society at large.

NORDEA ANNUAL REPORT 2022
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Dear stakeholder

As the world faces uncertain times, Nordea's role is the same as
it always has been: we are here to support our customers and
the societies where we operate. We want to be the preferred
partner for our customers. In both good and challenging times.

2022 turned out to be an extraordinary year. After dealing
with the last wave of COVID restrictions, we witnessed
Russia’s invasion of Ukraine, causing significant human
suffering and societal and financial uncertainty across
Europe.

In addition, we returned to a more normal interest rate
environment after a decade of extremely expansive mon-
etary policy — one of the biggest financial experiments in
many decades. This was a step towards returning to a
more normalised market environment.

In the financial markets we saw the worst combined
returns across bond and equity markets since the late
1960s, as inflation and interest rates shifted materially
higher.

Despite turbulent times, Nordea had yet another strong
year. We acted quickly and decisively. We implemented
imposed sanctions following Russia’s invasion of Ukraine,
and in Nordea Asset Management we excluded Russian
investments. In response to the humanitarian crisis result-
ing from the war, we made sizeable donations and partici-
pated in international relief and aid efforts to support the
people of Ukraine.

In our everyday actions, we stood by our customers and
the societies that we serve. We expanded our lending
activities and provided support through proactive advice
and helpful actions in an uncertain environment.

The fundamentals of our actions and business remain
unchanged: our focus is — and always will be — to serve
our customers to the best of our ability. Without the trust
and loyalty of our customers, we would not be where we
are today.

In 2022 we continued to drive high business activity by
broadening our savings offering and proactively support-
ing our customers with their financing and risk manage-
ment. This led, for instance, to a 50% year-on-year
increase in their mobile and netbank interactions with
personalised digital messages.

Our customer satisfaction scores are continuously
improving — in all channels. For example, we were ranked
the number one mobile bank for private customers in the
Nordics and number one for mass market corporates
among our Nordic peers.
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It makes me proud that our decisive actions towards
our customers and stakeholders have enabled us to
deliver on our financial target and key priorities.

In 2022 our return on equity was 13.5%, against a
target of above 11%, and was supported by a cost-to-
income ratio of 47.5%. We continued to drive a proactive
approach and to support our customers. This in turn led
to improved business volumes and increased market
shares across the business areas and markets.

Our full-year operating profit was EUR 5.4bn, which
is 9% higher than in 2021. Our total income grew by 7%
to EUR 10.3bn.

Our mortgage lending grew by 3% and corporate
lend- ing by 9%. Our assets under management (AuM)
decreased by 13% due to the market turbulence. How-
ever, our Private Banking netflows continued to be solid,
contributing to AuM with EUR 4.6bn.

Our business is strong — with high credit quality, a
very low level of realised loan losses and one of the best
capital positions in Europe. We have the most diversified
credit portfolio among the banks in the Nordic region
— both in terms of countries and sectors. When it comes
to capital, our CET1 ratio was 16.4%, which is 5.3 per-
centage points above the regulatory requirement.

Nordea is a leading bank in shareholder distributions.
In 2022 we showed further progress in this direction.
Dividends are important for our over 565,000 sharehold-
ers, supporting economic activity, driving growth in the
Nordic societies and channelling funding to new innova-
tions and education. Reflecting our strong financial per-
formance in 2022, our Board has proposed a dividend
of EUR 0.80 per share.

Together with our share buy-backs during 2022, the
distribution to our shareholders will be more than EUR
1.5 per share, or 15% of the current market capitalisation.

After achieving our financial targets one year ahead of
schedule in 2021, we conducted a strategic review which
resulted in setting a new financial target and updating
our strategy. At our Capital Markets Day in February 2022
we announced that we are targeting a return on equity
above 13% in 2025. Our return on equity of 13.5% in 2022
was already in line with our target and we aim to con-
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“For more than

200 years, we have
supported our
customers and
helped to develop
the Nordic societies.
We are committed
to continuing on
this path.”

tinue to improve our profitability. We expect to provide a
target update by the end of 2023, should the environment
become more predictable.

Reaching our financial target requires that we continue
to improve our performance and deliver on our three key
priorities: creating the best omnichannel customer expe-
rience, driving focused and profitable growth, and
increasing operational and capital efficiency.

In addition to our key priorities, we have two key levers
that run across the entire bank. Both levers address
global megatrends that we see as ways to stay relevant
for our customers: being a digital leader and integrating
sustainability into the core of our business.

In digital development we are in a strong position. Our
digital customer experiences have been ranked top of
the class — and we want to improve even further.

Our 2025 target is to have at least 25% more digitally
active customers. We are creating full self-service func-
tionalities for all daily banking needs and plan to double
the number of digital products and services by 2025.

We will continue to develop our digital products and
services — with a human touch. We will also leverage
data insights and analytics to drive even more personal
and relevant services for our customers.

This will ensure that we can deliver a seamless
omnichannel customer experience. We want to fulfill all
banking needs efficiently and smoothly, whenever and
wherever our customers want.

Fully understanding our responsibility towards current
and future generations, we have sustainability as an inte-
grated part of our business strategy. We enable sustain-
able choices for our customers, engage in active owner-
ship within our investments and drive change through
our lending and investment decisions. We are committed

Board of Directors' report
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to reaching our net-zero emissions target across our lend-
ing and investment portfolios and internal operations by
2050 at the latest.

In 2022 we facilitated EUR 58bn in sustainable financ-
ing and grew our ESG-focused products’ share of AuM
from 67% to 70%. We are continuously improving our
green offering to better suit the needs of our customers
in all four business areas. As part of our sustainability
ambition, we support international initiatives such as the
Principles for Responsible Banking — which Nordea was
one of the first to sign — and the UN Global Compact.

We would not have been able to support our customers
and achieve strong results without our very skilled and
dedicated employees. | would like to thank all of them for
their great efforts during the year. | would also like to
thank all our customers, shareholders and other stake-
holders for their feedback and very good cooperation.

Entering 2023, macroeconomic uncertainty has
remained high and visibility low. Nordea has a resilient
business model that has proven its strength many times,
and we are, together with the Nordic societies, ready to
weather the challenging conditions.

Our direction as a bank remains unchanged. For more
than 200 years, we have supported our customers and
helped to develop the Nordic societies. We are committed
to continuing on this path.

We are here to enable dreams and aspirations for
a greater good — in both good and challenging times.
That is also our way forward.

Frank Vang-Jensen
President and Group CEO

NORDEA ANNUAL REPORT 2022
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NORDEA AS AN INVESTMENT
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Why invest in Nordea

Operating in a low-risk
Nordic banking
environment

¢ Nordic countries highly digitalised
in a global context

¢ Significant social safety nets and
high educational standards

¢ Stable, safe and profitable banking
market

Revenue growth

We have low earnings volatility and unique growth
opportunities, and are benefitting from the higher
interest rates.

Our growth 2022 vs 2021

o +15% icome™

g + 7% Deposits

@ t
6 +9% e
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Efficient capital structure
and strong balance sheet

Our strength and low-risk profile are reflected
in our market-leading credit rating and highly
competitive funding costs.

Balance sheet and capital

%
25

20 163 171 17.0

15 32 6.9

16.4 ~15-16
53

<2.0

Other

%
15

10

2019 2020 2021 2022 2025

Il CET1req. Buffer to req. RoE

* Target for 2025: RoE above 13%

Low funding costs™

bp

Nordea 55
Nordic average 87
European average 106

iBoxx Financial

** 5y senior preferred new issue spread.

AA Credit rating level

117
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Strong credit Loan loss ratio including similar net result, basis points
quality -

We have a very well-diversified 30 26 26

lending portfolio across different 25 12 CovID-19

. . management
sectors and Nordic countries, 20 judgement
with very low net loan losses. 15
We operate in low-risk Nordic 10
economies and historically out-

perform peers in difficult times.

2012 2013 2014 2015 2016 2017 2018 2019* 2020* 2021* 2022* Est.

* Including fair value adjustments to loans held at fair value in Nordea Kredit;
2019 and 2022 also exclude items affecting comparability. See pages 40—-42 for further details.

Market-leading shareholder returns

D We continue to generate additional capital even after funding
business growth that enables attractive shareholder returns.

Our dividend payout ratio is the highest among our peers,

and share buy-backs are an integral part of our capital policy.

EUR %
15 15
12 12
0.9 9
0.6 6
03 3
00 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
Il Dividend Buy-back —— Dividend

per share per share yield

Globally leading
digital bank

We are a globally leading digital bank
supporting great customer experiences.

¢ D-Rating: Best European Global Performer.
Best 2022 Digital Proposition among the
following Nordic banks: Danske Bank,
Handelsbanken, SEB and Swedbank.

¢ Autonomous research provider: Nordea
one of the top digital leaders globally.

Sustainability at the core

We derive competitive strength, growth and
profit opportunities from our ESG-focused
products and advisory services, all while
delivering positive societal impact.

¢ AppStore rating: best private mobile
bank in Denmark, Finland and Sweden.

NORDEA ANNUAL REPORT 2022
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STRATEGIC PRIORITIES
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Accelerating to be the preferred
financial partner in the Nordics

Our strategy is about becoming the best bank for customers,
employees and shareholders, and it is designed to help us realise
our vision. All that we do should ultimately make us the preferred
financial partner for customers in need of a broad range of financial
services, both for households and corporates. This is our way to
create value for our shareholders and broader society.

We are a universal bank that has ensured positive devel-
opment for the Nordic economies for more than 200
years. Our values are deeply rooted in these open, pro-
gressive and collaborative societies. Given the size of our
balance sheet, the breadth of our expertise and the
strength of our AA rating, we are in a unique position to
continue supporting our customers and contributing to
the societies in which we operate.

Maintaining a competitive edge

Becoming a preferred partner means being a leading

financial institution in all the areas we choose to com-
pete in, in terms of expertise, geography and specific

products.

Our strategy is designed to accelerate momentum in
the areas where we have a competitive edge. It is also
designed to close gaps in areas where we don't yet have
a leading position. Our strategic choices materialise
through decisions on how to allocate people, technology
investments and capital.

Two levers, three priorities

In our strategic plan until 2025 that was presented at the
Capital Markets Day in February 2022, the Group defined
digital leadership and competitive sustainability offer-
ings as key levers. To secure a stronger competitive
advantage by 2025, investments are made within both
areas. Our strategy is built on three key priorities: creat-
ing the best omnichannel customer experiences, driving
focused and profitable growth, and increasing opera-
tional and capital efficiency.

NORDEA ANNUAL REPORT 2022

Creating the very best omnichannel customer experi-
ence is our way to modernise relationship banking. It is
our way to keep our customers at the centre of every-
thing we do. We have made significant investments to
further improve our digital offerings in 2022, which have
been recognised in several external surveys. Our focus
within sustainability is to enable customers to choose
sustainable solutions and facilitate the transition to car-
bon neutrality. We recognise that we have a unique pos-
sibility and responsibility to take a leading role within
this area.

Our value creation for shareholders is supported by
enhanced operational and capital efficiency, both being
defined as key initiatives in our strategic plan. Improved
operational efficiency will be delivered through process
optimisation and productivity improvements. Capital effi-
ciency will be delivered through refined capital deploy-
ment in our four business areas.

Selected focus areas
With the Group priorities as starting points, each of the
four business areas have formulated strategic initiatives
to enhance their competitiveness. Two of the key initia-
tives in our strategic plan until 2025 are to strengthen our
position in Sweden and to accelerate further within the
savings area. The Nordic savings market is structurally
attractive and supported by a growing need for retire-
ment savings and overall wealth management. We are
well positioned to grow ahead of the market.

Today, we already have a good position in Sweden,
but we are aiming higher. We are focusing on our
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“We have identified two
levers as being crucial to
our strategic plan: being a
digital leader and integrating
sustainability into the core
of our business.”

strengths as a bank with a broad range of services,
combining digital capabilities with advisory capacity and
expertise. We are also improving customer journeys by
strengthening the advisory offering and adding more
advisory capacity.

Risk management

A key pillar of our strategic plan is to continue enhancing
our low-risk profile. In recent years we have taken pro-
active decisions to exit markets where we have seen ele-
vated risk, such as the Baltics, Russia and Luxembourg.

Board of Directors' report
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We have also decided to significantly reduce our lever-
aged finance and offshore lending, and are focused on
our Nordic customers.

Overall, this has gradually led to a reduced risk profile
for the Group, a very well-balanced credit portfolio, a
limited need for loan loss provisions and low earnings
volatility. These have manifested in the form of lower
funding costs and a better capital position than most of
our peers. We will continue to optimise the risk manage-
ment strategy during the strategic period up to 2025.

Our strong balance sheet and capital generation will
enable selected bolt-on acquisitions to support our port-
folio and growth when it advances our strategy.

All of this will be done while keeping costs under
control, growing income faster than costs and driving
market-leading shareholder returns.

Being a digital leader and

integrating sustainability

We have identified two levers as being crucial to our
strategic plan to become the best bank in the region:
being a digital leader and integrating sustainability into
the core of our business.

Both levers refer to current megatrends shaping busi-
nesses and societies and are areas in which we want to
excel. They ensure that we stay relevant for our custom-
ers and well equipped for the future.

NORDEA ANNUAL REPORT 2022
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Digitalisation

We aim to be a digital leader of our industry and are
determined to provide a competitive digital experience.
We want to offer our customers all the relevant digital
products and services and maintain our number one posi-
tion for mobile banking in the Nordics.

Our 2025 target is to increase the number of our digitally
active customers by at least 25%. We are creating self-
service functionalities for all daily banking needs and
plan to double the amount of available digital products
and services by 2025.

We are utilising our knowledge and latest technological
developments to provide safe, easy-to-use and even more
personalised products and services. By combining our
digital advice with human advice, we can help our private
and corporate customers to realise their financial aspira-
tions in a personal and responsible way.

We will also use digitalisation to further increase oper-
ational efficiency, combat financial crime even more
effectively and reinforce the sustainability of our business.

NORDEA ANNUAL REPORT 2022
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Sustainability
We play a leading role in helping our customers transi-
tion to a sustainable future.

We have committed to becoming a net-zero emissions
bank by 2050 at the latest. To reach this goal, we have
set a long-term objective to reduce carbon emissions
across our lending and investment portfolios by 40-50%
by 2030. This objective, along with our objectives for
2030, are further supported by our 2023-25 targets.
These initiatives will also ensure that the risk profile of
the bank remains strong.

We see great opportunities and a high demand for
investing in and financing new green technologies and
decarbonisation — and aim to accelerate our positive
impact.
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OUR VISION AND KEY PRIORITIES

Our vision is to be the preferred partner for customers

in need of a broad range of financial services.

Create Drive Increase
the best omnichannel focused and operational and
customer experience profitable growth capital efficiency

Digital leader

Sustainability at the core

OUR FINANCIAL TARGET

Financial target 2025 Supported by

Cost-to-income
ratio

45-47%

Return on equity

>13%

Assumes CET1 ratio requirement of 15-16%,
including management buffer

Loan losses
Normalised

~10bp

Financial outlook 2023

Return on equity > 13%

OUR SUSTAINABILITY TARGETS

Net zero 2050

reduction in carbon emissions across our lending
and investment portfolios by the end of 2030

40-50%

Facilitate more than

EURZOObn

in sustainable financing
between 2022 and 2025

Double

the share of net-zero-
committed assets under
management by 2025

90%

of exposure to large corporates
in climate-vulnerable sectors
to be covered by transition
plans by 2025

Dividend policy

60-70% payout ratio;
excess capital distributed
through buy-backs

Capital policy
150—-200bp management
buffer above regulatory

CET1 requirement

Gender balance

Each gender to
have at least

40%

representation at the

top three leadership

levels combined by
the end of 2025

NORDEA ANNUAL REPORT 2022 1"
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BUSINESS ENVIRONMENT
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Resilience in a changing environment

During 2022 the business environment changed significantly
and the economic outlook weakened. At the same time, societal
foundations like peace, security and stability were challenged.
We have a resilient business model, and the Nordic societies are
well positioned to weather the changing conditions.

The Russian invasion of Ukraine caused immense human
suffering and created both societal and economic uncer-
tainty. The ongoing war, weakened macroeconomic out-
look, rising inflation, higher interest rates and reduced
consumer confidence all put pressure on private individ-
uals, businesses and societies.

Economic outlook

Prospects for the global economy have changed, and
Europe has been hit hard by the energy crisis and high
inflation on the back of the war in Ukraine. Central banks

have tightened monetary policy significantly in efforts to
dampen demand and anchor inflation expectations.

"We know that continuing
to improve our digital
offering will be key to
delivering on our 2025
business priority to create
the best omnichannel
customer experience.”

NORDEA ANNUAL REPORT 2022

The Nordic countries where we operate — Denmark,
Finland, Norway and Sweden — have strong economies
and have been among the best performing economies
globally during the pandemic. GDP and employment
levels in 2022 were well above pre-pandemic levels in
all four countries. However, the outlook has weakened
due to the higher inflation, higher interest rates and
lower global growth. Visibility is currently low, and we
expect the challenging environment to continue — at
least in the short term.

Our capital position continues to be among the stron-
gest in Europe, and we are well positioned to weather
the changing conditions. We have a resilient business
model, and as the leading and largest bank in the
Nordics, we continue to be committed to supporting
our customers and the societies that we serve.

Attractive region

All four countries are politically stable democracies,
which creates a steady business environment. From a
global perspective, the Nordics have very low rates of
corruption and high legal protection of individual and
property rights. Their solid welfare systems provide
significant social safety nets with universal access to
healthcare and education.

This means that we operate in a structurally attrac-
tive Nordic environment, where we can drive profitable
business growth. The Nordic societies are digitally
skilled, providing a good opportunity to increase digi-
tal engagement and interact with our customers in a
modern way. The demand for sustainable solutions
has pushed businesses to offer products and services
in line with the highest ethical standards, and actively
contribute to a sustainable future.



Introduction Strategicreport  Our stakeholders Business areas

Digitalisation trends

Modern technologies have accelerated digitalisation even
further. Developments are moving at a rapid and unprec-
edented pace, and will continue to shape how we live,
work, communicate and manage our finances. Innovative
technologies, regulations and data have already trans-
formed — and will continue to transform — consumer
needs and expectations, as the lines between the physi-
cal and virtual worlds blur.

At Nordea, we know that continuing to improve our
digital offering will be key to delivering on our 2025 busi-
ness priority to create the best omnichannel customer
experience.

Going forward, we will use digitalisation to further
strengthen the full value chain. We will continue to run
our development programmes, make digital banking
easier and offer all our relevant products in one shop.

We will further invest in future services and digitalisa-
tion. We will also extend new technologies to enhance
our data management capabilities, and in doing so
increase our ability to meet our customers’ future needs.

Board of Directors' report
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Sustainability trends

In 2022 sustainability topics have been high on the
agenda for society at large. Following a strong recovery
from the pandemic, Europe was hit by the war in
Ukraine, one of the most severe energy crises since
World War Il, and extreme weather events which have
caused significant disruption to societies.

The geopolitical rationale for reducing fossil fuel
dependency has grown stronger during the energy crisis.
Decarbonisation is now driven by objectives related to
sustainability, economics and security of supply. The cri-
sis is turning out to be a major pivot point in the transi-
tion to a fossil-free economy, and decarbonisation has
become relevant for all individuals and companies.

At Nordea, we have put even greater emphasis on our
long-term objective to become a net-zero emissions bank
and to engage with and support our customers on their
transition journeys. The importance of environmental,
social and governance (ESG) matters and understanding
the challenges and opportunities they pose has
increased significantly. We promote sustainability by
applying ESG focus on areas like risk management,
due diligence processes and financial product develop-
ment and supply.

NORDEA ANNUAL REPORT 2022 13
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SUSTAINABILITY AT THE CORE

Board of Directors' report

Financial statements Sustainability notes ~ Other

Transitioning to a sustainable future

For us at Nordea, sustainable banking is about inspiring and enabling
our customers to make sustainable choices and contributing to societal
goals through our financing, investments and internal operations.

We have made sustainability an integrated part of our business strategy,
introduced measurable medium and long-term objectives and set
2023-2025 targets to help drive a greener and more sustainable future.

Delivering on our purpose to enable dreams and aspira-
tions for a greater good, we have an important responsi-
bility and opportunity to accelerate the transition to a
more sustainable society. Our focus is to support and
strengthen our customers through periods of change
and help them reach their goals. Decarbonisation will
create one of the greatest opportunities of our century if
managed responsibly. At Nordea, we have a long-term
perspective and believe that companies with sustainable
business models carry lower financial and reputational
risk. Our role is about helping our customers build resil-
ience while future-proofing our business.

Integrated into processes

We engage with customers on environmental, social and
governance (ESG) matters and understand the chal-
lenges and opportunities they face in their business
environments. We integrate ESG standards into risk
management and due diligence processes, and develop
and supply financial products that support sustainability.

It is important that we are a responsible investor on
behalf of our clients. We have developed policies and
procedures to ensure that our investments meet criteria
such as the EU Sustainable Finance Disclosure Regula-
tion, and we have made sustainability a natural part of
our investment advice. We signed the United Nations’
Principles for Responsible Investments in 2007 and are
committed to integrating ESG factors into our invest-
ment analysis, decision-making processes and active
ownership practices.

Within our internal operations we place focus on
improving our own ways of working. We have intro-
duced new travel and car policies, and always strive to
provide an inclusive work environment for our people.
We are developing our due diligence on ESG factors,
including supplier screening and monitoring.

NORDEA ANNUAL REPORT 2022

“Our work rests on four
strategic pillars: financial
strength, climate action,
social responsibility and
governance and culture.”

Strategy

Our work rests on four strategic pillars: financial
strength, climate action, social responsibility, and gover-
nance and culture. Within each pillar we have identified
the relevant United Nations' Sustainable Development
Goals and sustainability topics that impact us or that
we can have a significant impact on — by reducing the
negative impact or increasing the positive impact of

our financing, investments and internal operations.

For the pillar climate action, we have set a long-term
objective to become a net-zero emissions bank by 2050
at the latest. This objective, along with our objectives for
2030, are further supported by our 2023-25 targets. For
the other three pillars, we have also set 2023-25 targets.
During 2022 we set our first round of sector-specific
emission targets.

Our definition of sustainability at the core and four
strategic pillars are presented on the next page. The tar-
gets, supplementary information and data related to the
disclosures are presented in “Sustainability notes” on
pages 317-359.
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Financial
strength

Understanding and
managing environmental,
social and governance
risks is crucial to
maintaining our
financial strength.

13 o

Our stakeholders

Business areas
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Sustainability at the core

Climate
action

To become a net-zero
emissions bank by 2050
at the latest, we are
engaging with and
supporting our customers
and portfolio companies
in reducing their climate
impact, while reducing
our own.
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Actively engaging to drive transition and capture growth opportunities

Social
responsibility

By considering human and
labour rights throughout
our value chain and
promoting gender equality,
employment and
education, we aim to
create social impact where
it matters the most.
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Governance
and culture

Strong governance and

a healthy corporate

culture lead to successful
execution of our strategic

sustainability agenda
for a greater good.
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Renewable
energy in emerging
With Nordea by its side for the past 15 years, Scatec has been

markets

at the forefront of renewable power development in emerging
markets. Today, it is a leading provider of solar, wind and
hydropower, with 4.6 gigawatts of capacity in operation and
under construction across four continents.

“Our company was founded on the belief that it has an essen-
tial role to play in providing clean and affordable energy,”
says CEO Terje Pilskog. “For the world to reach its climate
targets, emerging economies must be part of the solution.”

Scatec has built a strong position over time, with over 700
employees and an EBITDA of NOK 2.3bn. As Scatec’s main
bank, Nordea has played a key role in the company’s growth
journey from the start, providing corporate lending, trade
finance and support in raising debt and equity capital. Nordea
helped finance Scatec’s USD 1.1bn acquisition of SN Power

in 2021.

“We have a strong partnership with Nordea. We would like

to thank the team for their leadership and work supporting
the green shift,” says Terje Pilskog. He adds that it's in Scatec’s
DNA to continually seize new opportunities:

“Our integrated business model and partnership approach
will continue to be at the core of what we do, whether it be
in traditional renewables or related to green hydrogen.”

Terje Pilskog
CEOQ, Scatec
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Building strong relationships

At Nordea, our customers, employees, investors and societies shape the
way that we do banking — for a greater good. Together we can create
value and contribute to a more inclusive, green and resilient world.

All based on strong relationships.

Our core stakeholders comprise customers, employees,
investors and society at large. Everything we do at
Nordea is about building and sustaining long-lasting
relationships with our stakeholders and making sure
we are able to respond to their needs and expectations.
To continue to be a safe and trusted bank, close collab-
oration is essential — both internally and externally.
Understanding the needs of those around us is key to our
success and our joint contribution to the common good.

In the pages to follow, we outline our relationships with
customers, employees, investors and society — and what
we envision our future together to look like. Our specific
actions towards our stakeholders are further elaborated
under “Sustainability notes” on page 354.

Only by continuously building and maintaining strong
and trusted daily cooperation with our primary stake-
holders can we fulfil our purpose, business strategy and
sustainability commitments.

8‘5 CUSTOMERS
8 EMPLOYEES
A INVESTORS
@ SOCIETY

NORDEA ANNUAL REPORT 2022

17



18

Introduction Strategicreport  Our stakeholders Business areas

6‘5 CUSTOMERS

Nordea's vision is to be the preferred
partner for customers in need of a
broad range of financial services.

Everything we do begins and ends with our customers.
By creating value for corporates, institutions and private
individuals, we succeed in further creating value for our
shareholders and broader society.

Strong relationships

We prioritise building long-lasting and strong relation-
ships, taking into account our customers’ aspirations,
goals and preferences. We listen carefully to our custom-
ers’ needs and provide access to unique expertise and
solutions that fit their situations. Our broad product and
service range enables us to support our customers in dif-
ferent stages of their lives and business cycles. Always
with a smooth omnichannel experience and personalised
advice.

Digital leadership

Our ambition is to be a digital leader of our industry.
We know that our customers want to move seamlessly
between channels and pick up a conversation with us

NORDEA ANNUAL REPORT 2022
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Facts

13%

growth in average number
of logins per month during
2022 (y/y)

H

mobile bank based on
customer and analyst
ratings in the Nordics

FURS58bn

facilitated in sustainable
financing in 2022

from where they last left off. Therefore we combine the
latest technology with our expertise to enhance our ser-
vices and continuously expand our range of digital prod-
ucts and services. We develop digital solutions and self-
service functionalities to improve customer experience
and enable our advisers to cater for more complex cus-
tomer needs.

Towards a green future
We have an important responsibility and opportunity to
help accelerate the transition to a low-carbon world. Our
strong customer relationships and long experience in sus-
tainable finance provide a solid position to support our
customers in their green transition. As a true business
partner, we can provide leading sustainability capabilities.
A concrete way we advance sustainability is by grant-
ing corporate customers environmentally-friendly financ-
ing and using our expertise to advise them on their transi-
tion journeys. Together with the European Investment
Fund, we offer financing for green projects at a lower
interest rate. We see a growing need and desire among
our customers to make sustainable financial choices. We
advise them on products that match our environmental,
social and governance criteria to make it easy for them
to make a real difference with their finances — for a
greater good.
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6 EMPLOYEES

Our aim is to be a preferred
employer in the financial industry
in our operating countries.

We strive to attract the best talent and to engage
all our approximately 30,000 employees, who are
crucial to the delivery of Nordea's strategy and
ambitions.

Diversity, passion and dedication

Every day, Nordea employees provide essential ser-
vices to our customers and societies. Our employees
have a broad perspective, helping us to better serve
our diverse customers. Our employees come from all
over the world, have different professional back-
grounds and speak around 60 different languages.
This in turn enables us to attract and retain a diverse
and inclusive workforce.

Our success depends on dedicated and engaged
people with a passion for creating great customer
experiences. We provide equal opportunities for our
people to learn and grow their careers across the
organisation, which in turn enhances our business
performance.

Board of Directors' report Financial statements Sustainability notes ~ Other

Guidance and leadership

We believe that leadership is one of the most important
drivers of culture, performance and job satisfaction. Our
leaders are passionate about developing our people for
personal and business success. We also offer clear and
structured development plans and opportunities for our
people, as we believe that this is the key to motivation
and professional growth.

Facts

People Pulse average index score
for fair treatment (stable)

People Pulse average index score
for employees who recommend

Nordea (improved)

38/62% i

* At the top three leadership levels (GLT, GLT-1 and GLT-2) combined.

NORDEA ANNUAL REPORT 2022 19
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I INVESTORS

The Nordea share is listed on
the stock exchanges in Helsinki,
Stockholm and Copenhagen.

We have a broad shareholder base, with strong support
from global and Nordic institutional shareholders and
more than 565,000 shareholders across the Nordics,
including private individuals and pension fund investors.

Dividends and share buy-backs

We strive to create value for shareholders and enable
financial growth and success for our customers. We are
a leading bank in shareholder distributions, and our
strong performance has enabled significant payouts

to shareholders.

We have paid out approximately EUR 6bn in dividends
over the past three years. Our dividends support the
societies we operate in and give a clear boost to the
Nordic economies. With our strong capital position and
generation, we were the first bank in Europe to start
implementing share buy-backs in 2021. In 2022 we com-
pleted two share buy-back programmes amounting to
EUR 3bn.

NORDEA ANNUAL REPORT 2022
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Capital excellence is an important lever for us.
Nordea'’s capital and dividend policy includes both
dividends and buy-backs as capital distribution tools
for shareholders. Our policy is to pay out 60-70% of
the financial year profit to shareholders and return
excess capital through buy-backs. We will continue
to drive further value creation. In 2025 we expect our
return on equity to exceed 13%, supported by revenue
growth and improved cost and capital efficiency.

Facts

+/6%

Total shareholder return in the last four years

Financial statements Sustainability notes ~ Other
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@ SOCIETY

We play an important role in the
Nordic region, providing financial
services that enable societies to grow
and promoting financial stability in
close collaboration with customers,
authorities and regulators.

We are a major taxpayer in all four countries of the Nordic
region. We create jobs, enable people to start businesses,
and foster entrepreneurship and economic growth — all
of which generate large tax revenues.

A safe and sustainable future

We have a responsibility to support sustainable growth.
Climate change poses risks as well as opportunities to
society, and we aim to be part of the solution — both
directly through our operations and indirectly through
the activities of our customers and investees. We chal-
lenge and support sectors with high climate impact to
transition towards net-zero emissions. As a financial insti-
tution, we play an important role in this transition by
channelling funds towards sustainable activities.

Board of Directors' report
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Facts

650

In 2022 more than 650 employees
volunteered in Nordea's refugee
programme.

190,000

We helped more than 190,000
children and young people to build
their financial skills in Finland alone.

50,000

Over 50,000 young people
participated in Matteutmaningen®*
in Sweden.

* Matteutmaningen is Nordea's initiative to inspire young
people by encouraging their interest and increasing their
skills in mathematics and finance.

Community engagement

We also help people to build financial and digital skills
and foster entrepreneurship through what is currently
well over 20 programmes and partnerships. In doing so,
we extend our banking and finance expertise beyond our
own operations to make positive changes in society. Our
internal volunteering programmes give our employees
the possibility to make a difference. In early September
2022 we established a refugee programme where many
of our employees helped Ukrainian refugees settle in
Estonia, Poland and the Nordics.

Authorities and regulators

The European Central Bank (ECB) is our main regulator.
Banking supervisors at the ECB contribute to keeping the
banking system safe and sound through consistent and
standardised supervision across the euro area. We also
actively support Nordic supervisors on important matters
such as anti-money laundering and counter-terrorist
financing activities.

We want to be a reliable and valuable source of infor-
mation, insight and expertise for EU and Nordic decision-
makers. We are in close cooperation and continuously
engage in active dialogues with both EU-level and local
authorities and regulators.

NORDEA ANNUAL REPORT 2022 21



Helping refugees
iIn our community

Every year, over a thousand Nordea employees participate
in programmes and partnerships in our local communities,
using the 16 volunteering hours we give them per year.

During the spring colleagues all over Nordea proved that
they cared about the fate of Ukrainian refugees. Our
employees collected the most needed items for people
who fled their homes due to the war in Ukraine. Volunteer-
ing hours were quickly spent on various activities that were
organised by our own employees to support Ukrainians.
This triggered the need for a new volunteering programme.

The new programme contains a broad selection of oppor-
tunities to help refugees where help is most needed to set-
tle into society. For example, our volunteers work in help
centres, organise language classes and advise on matters
of digital security.

While currently focused on Ukrainian refugees, in the long
term the programme will expand to assist refugees from
other countries. When possible, the programme focuses on
daily and digital financial skills. The training in digital skills
helps refugees navigate the different private and public
online services necessary for settling into society, while
the training in daily financial skills helps them get a hold
of their personal finances.

Alicja Wasiak, Nordea,
and Przemystaw Tarano-
wicz, Red Cross

Introduction Strategicreport  Our stakeholders Business areas Board of Directors' report Financial statements Sustainability notes
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Delighted
digital customer gets
personalised advice

Maria Lallerman found her dream home in spring 2022. After
viewing it for the first time, she scanned the market to find a
mortgage. Maria wanted to use her time effectively due to a
busy working life, and needed a smooth process for getting
everything in place to buy the house. Although she wasn't a
customer at the time, she took the opportunity to see what
Nordea had to offer and made a mortgage application online.
Just two days after becoming a customer, she had bought her
dream house.

“] was amazed by the seamless experience of digital self-
service and excellent support from my adviser when | needed
it. It all started with talking to chatbot Nova and sending in
my mortgage application. Along the way, | was contacted by
an adviser who picked up where | was in the process and
shared valuable insights,” says Maria.

She adds: “Great customer experience and availability are
important to me, and | found the whole process really well
thought through. It was the perfect blend of digital and per-
sonal advice, where the adviser paid attention to my needs
and got back to me as promised. Every touchpoint took the
customer into consideration. When you really need to talk to
someone, the quality of the interaction becomes even more
important. | was very pleased with the help | got.”

Maria Lallerman

Nordic Head of

Customer Experience

and Customer Operations,
Enento Group

NORDEA ANNUAL REPORT 2022
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Our four business areas

Each of our business areas meets the needs of well-defined customer
segments — from private households to very large corporates — with
relevant and up-to-date advisory services, products and solutions.

Our business areas are united under one operating
model and share the same end-to-end value chain,
which ensures optimal delivery, increases the time
spent with customers and reduces the time required

Personal Banking

In Personal Banking we offer household customers easy and
convenient everyday banking and advice. We strive to create
great omnichannel experiences by providing a full range of
financial services and products through a combination of digi-
tal channels and in-person interactions. We have operations
in all four Nordic countries.

Large Corporates & Institutions

In Large Corporates & Institutions we provide financial solu-
tions to our large Nordic corporate and institutional custom-
ers. We also service a broad range of Nordea customers
through the product and specialist units Markets and Invest-
ment Banking & Equities, and our international corporate
branches in New York, Shanghai and London.

to bring new products and services to market. Each
one is individually accountable for its income, costs,
risks, customer experience, investment decisions
and capital management.

Business Banking

In Business Banking we offer banking and advisory products and
services to small and medium-sized enterprises. Business Bank-
ing also includes the product and specialist units Transaction
Banking, which provides payment and transaction services, and
Nordea Finance, which provides asset-based lending and receiv-
ables finance. We have operations in all four Nordic countries.

Asset & Wealth Management

In Asset & Wealth Management we offer an extensive range of
award-winning savings products through internal and external
distribution channels. We are the leading Nordic private bank,
asset manager and life and pensions business, with a globally
competitive sustainability offering. We have operations in all four
Nordic countries and asset management sales offices in several
locations worldwide.

NORDEA ANNUAL REPORT 2022 25
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PERSONAL BANKING

Board of Directors' report
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Providing personalised digital

customer experiences

In Personal Banking we offer household customers easy and convenient
everyday banking and sound advice. We strive to create great omnichannel
experiences by providing a full range of financial services and products
through a combination of digital channels and in-person interactions.

Business development

In 2022 we focused on proactively supporting our cus-
tomers during an extraordinary year. Following signifi-
cant turbulence in the financial markets, higher inflation
and associated rate hikes, we saw decreased customer
appetite in investments but increased interest in deposit
products.

We continued to expand our digital savings services
to secure a competitive offering for our customers. In
Sweden, our customers can now use our robot adviser
Nora for inspiration on how to choose funds for their
children’s savings.

Despite the slowdown of the mortgage market during
the year, our proactivity has enabled us to continue
growing above the market across the Nordics. Custom-
ers appreciate our digital mortgage offering, and for
instance our online mortgage portal in Sweden now
handles 55% of all incoming mortgage applications in
the country.

NORDEA ANNUAL REPORT 2022

In 2022 we rolled out the new version of our mobile
bank app and continued to see increased digital activity.
We reached 100 million logins per month to the private
mobile bank app and saw a rise in the number of mobile
users, up 6%, year on year. The research provider Autono-
mous ranked Nordea as one of the leading digital banks
in the world in their annual benchmark review on branch
banking digitalisation.

Customers continued to express a high interest in mak-
ing sustainable choices and showed a clear sustainability
preference in investment advice meetings during the
year. In 2022 the environmental, social and governance
(ESG) share of gross inflows to funds reached an all-time
high at 28%. Customers also demonstrated an interest in
sustainable living, with green mortgage lending at its
highest level yet, up 46%, year on year.

During the year we also expanded our ESG product
offering. For example, we launched ESG balanced funds
in all countries.
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Customer satisfaction reached a record-high level.
Internal and external surveys also showed that we
strengthened our position relative to our peers and
are now close to the industry average in all countries.

Results

Total income increased by 7%, year on year. This was
mainly driven by solid mortgage activity across all coun-
tries, improved deposit margins and higher payment and
card fee income. Mortgage volumes grew by 2% in local
currencies, and deposit volumes grew by 4% in local cur-
rencies.

Net interest income increased by 12%, reflecting our
continued growth in mortgage market shares, deposit
volume growth and higher deposit margins across the
Nordics. This was supported by proactive customer
advice and new product offerings as a response to
central bank policy rate hikes. The development was
partly offset by lower mortgage margins in Finland,
Norway and Sweden, resulting from rate changes and
lower lending margins in Denmark that were due to a
changed product mix.

Net fee and commission income decreased by 2%, year
on year, driven by lower savings and investment income
in all countries except Norway, where we were able to
slightly increase our savings and investment income.
Payment and card fee income improved in tandem with
the reopening of societies.

Total expenses increased by 3% compared with last
year, due to higher regulatory fees which primarily
related to the Swedish bank tax, higher IT investments
in line with our business plan and lower capitalisation
of costs.

Net result on loans in hold portfolios mandatorily held
at fair value is now a loss of EUR 3m compared to a gain
of EUR 47m during 2021, driven by the model-based
revaluation of Nordea Kredit's mortgage portfolio,
which reflected a negative shift in house prices in
Denmark.

As a result, operating profit increased by 9% and
return on capital at risk was 19%, an improvement of
2 percentage points, year on year.

Strategic focus areas and value drivers

We create great customer experiences by proactively
responding to our customers’ needs. Our customers
enjoy advice that is always personalised, whether human
or digital, and choose their channels based on their
needs in the moment.

Sustainability is at the core of our business. We help
our customers to make sustainable choices through rele-
vant partnerships, competent advice and an expanded
sustainable offering, including green lending and savings
products. We leverage our Nordic scale and local market
adaptability for increased efficiency.

Board of Directors' report Financial statements Sustainability notes ~ Other

“\We provide proactive
and holistic advice

to help customers in
turbulent times.”

Sara Mella
Head of Personal Banking

Achievements in 2022

¢ Strengthened our customer satisfaction
position relative to peers in all countries™

¢ Grew mortgage volumes by 2% and deposit
volumes by 4% in local currencies

¢ Launched new version of mobile app,
providing customers with further insights
to manage their finances

¢ Achieved all-time-high ESG share of gross
fund inflows, at 28% in 2022

Total income: EUR 3,885m
Costs: EUR -1,904m
Operating profit: EUR 1,925m
Cost-to-income ratio: 49%
ROCAR: 19%

2025 priorities

¢ Create best-in-class omnichannel customer
experiences through personalised digital
experience and competent advice

¢ |ncrease profitability through savings
growth, strengthening our position in
Sweden and offering sustainable choices
and advice

¢ Increase operational efficiency through
digital capabilities and Nordic scale

2025 targets

ROCAR ~18%
Cost-to-income ratio ~45%

* Confirmed by EPSI Ratings.
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BUSINESS BANKING
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Helping businesses grow sustainably

In Business Banking we provide small and medium-sized enterprises with
banking and advisory products and services, both online and in person.
Business Banking also includes the product and specialist units Transaction
Banking, which provides payment and transaction services, and Nordea
Finance, which provides asset-based lending and receivables finance.

Business development

Despite the current macroeconomic uncertainty, we con-
tinued to grow lending and deposit volumes by 5% and
1%, respectively, in local currencies, year on year. Income
growth was further supported by policy rate hikes in all
countries, while savings income and capital markets
activity decreased due to turbulence in the market.

Customer satisfaction increased compared with 2021,
and we improved our ranking in the EPSI Rating Group'’s
annual corporate customer satisfaction survey. We are
continuously focusing on improving service quality and
increasing our advisory time in all segments — all to sup-
port our customers.

We continued to develop our Nordea Business mobile
app and netbank. In the fourth quarter we reached an
important milestone when we launched the new net-
bank in Norway. The netbank is now available in all
markets, and the mobile app in Denmark, Finland and
Sweden. We also expanded our Nordea Business online

NORDEA ANNUAL REPORT 2022

product store and saw positive development in cus-
tomer satisfaction in both the netbank and mobile app.

We developed a new digital cash management solu-
tion in Corporate Netbank in order to provide small and
medium-sized enterprises (SMEs) with easier everyday
banking. In September we launched the pilot in Finland.
The service enables our customers to speed up, stream-
line and simplify their internal treasury and payment
processes.

Our focus on sustainability continues. Our green loan
portfolio more than doubled, year on year, and we
expanded our green deposit pilot in Norway. To better
support our customers in their sustainability transitions,
we entered into partnership with Normative, the carbon
accounting software provider for the SME Climate Hub.
With Normative's Business Carbon Calculator, our cus-
tomers can understand their emissions and identify
climate transition opportunities.
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Results

Total income increased by 15%, year on year, driven by
lending and deposit volume growth, improved deposit
margins and higher net result from items at fair value.
Lending volumes increased by 5% in local currencies,
driven by Norway and Sweden.

Net interest income increased by 20%, year on year,
mainly due to higher volumes and improved deposit
margins. Deposit margin increases were linked to policy
rate hikes in all markets.

Net fee and commission income decreased by 1%,
year on year, due to the lower capital markets activity
and savings income that were impacted by the market
turbulence. The decreases were partly offset by higher
payment and card fee income and lending fee income.

Net result from items at fair value increased by 24%,
year on year, driven by higher income from interest rate
and foreign exchange products. The growth was partly
attributable to high customer demand for our hedging
solutions.

Total expenses increased by 3%, year on year, due to
higher regulatory fees including the Swedish bank tax.
Excluding these, total expenses increased by 1%.

Despite growing macroeconomic uncertainty, credit
quality remained robust and we maintained a diversified
portfolio across segments and countries. Net loan losses
and similar net result amounted to EUR 50m (5bp). The
amount included a negative impact of EUR 9m (1bp)
from the revaluation of Nordea Kredit's mortgage
portfolio.

Operating profit amounted to EUR 1,695m, a year-on-
year increase of 21%. Return on capital at risk increased
from 16% to 19% for the full year, driven by higher
income.

Strategic focus areas and value drivers
We want to be the preferred bank for small and medium-
sized enterprises with a broad range of financial needs.

Our strategy is to become the best business partner
for our customers, supporting them with all their bank-
ing needs. We plan to grow our business and accelerate
the development of digital banking services. We want
our customers to feel valued by our advisers, who
understand their business and can provide access to
unigue expertise across the bank.

For daily banking needs, we will continue to develop
digital solutions and self-service functionalities. This will
improve customer experience and free up time for our
advisers to meet more complex customer needs.
Enhancing data competence and increasing advisory
time will enable us to be more proactive and carry out
targeted customer acquisition and cross-selling to fur-
ther grow the business.

As a true business partner, we want to support our
customers in their green transition with leading sustain-
ability capabilities.

Board of Directors' report Financial statements Sustainability notes ~ Other

“We want to become
the preferred bank for
small and medium-sized
enterprises with a broad
range of financial needs.”

Nina Arkilahti
Head of Business Banking

Achievements in 2022

e Grew income by 15% by outpacing lending
market growth in Norway and Sweden

¢ Improved cost-to-income ratio by 4 per-
centage points through income growth
and strict cost control

* Increased user base for Nordea Business
mobile app by 14% and launched the net-
bank in Norway

¢ More than doubled the share of sustain-
able financing in our portfolio, now 7%

Total income: EUR 2,986m
Costs: EUR -1,241m
Operating profit: EUR 1,695m
Cost-to-income ratio: 42%
ROCAR: 19%

2025 priorities

¢ Deepen customer relationships and focus
on profitability

e Accelerate growth in Sweden and Norway

e Expand and improve digital banking
services

2025 targets

ROCAR ~16%
Cost-to-income ratio ~40%
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Solid banking
relationship
supports Picosun’s
global ambitions

Picosun ALD was founded in 2004 by Kustaa Poutiainen and
Sven Lindfors. They would eventually be joined by Dr. Tuomo
Suntola, the inventor of ALD technology. ALD — or atomic layer
deposition — enables ultra-thin film coating, making it possible
to scale down microelectronic devices.

"“Since day one, our vision has been to be the best in the world.
Not the biggest in terms of size, but in terms of technology and
innovation,” says Kustaa. The ambition proved successful when
the world's leading semiconductor company Applied Materials
acquired Picosun in 2022, enabling Picosun to take the next
step to global success.

“Nordea has been with us from the start. For us, it was crucial
to choose a bank that could support our global expansion. The
personal relationship formed the core of our banking relation-
ship and made the full range of Nordea's solutions, expertise
and international and domestic networks available to us. This
helped us to reach our ambitions,” says Kustaa.

“When we started, the startup market was very immature.
Today, entrepreneurship is seen as a catalyst in society, creating
innovation and job opportunities. One of our aims is to now
support that catalyst by investing in startups,” he concludes.

Nordea'’s Startup & Growth unit supports founders in financial
matters and other aspects of starting a business. This includes
working with over 200 local and global investment funds.

Kustaa Poutiainen
Founder, Picosun ALD

NORDEA ANNUAL REPORT 2022
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LARGE CORPORATES & INSTITUTIONS
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The preferred financial partner for
selected corporates and institutions

In Large Corporates & Institutions we provide financial solutions to large
Nordic corporate and institutional customers. We also provide services to
customers across the Nordea Group through the product and specialist
units Markets and Investment Banking & Equities and our international
corporate branches in New York, London and Shanghai.

Business development

In 2022 we delivered an industry-leading return on capi-
tal at risk (ROCAR) of 18% and a cost-to-income ratio of

38%, demonstrating our focus, diversification and strong
franchise.

We actively supported our customers, resulting in sig-
nificantly higher lending and deposit volumes, where we
again showed strong and stable customer support in tur-
bulent and uncertain times.

Customer activity levels were solid overall, but widen-
ing credit spreads, inflationary pressure and rapid inter-
est rate hikes weakened capital markets activity, particu-
larly compared with the record levels seen in 2021.

Nordea Markets ended the year with an even stronger
performance than in the previous record year. Overall
activity among both institutional and corporate custom-
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ers remained high, and income development was broad-
based. Capital optimisation efforts paired with overall
risk prudency continued to yield positive portfolio effects
while easing volatility impact.

We made further progress with our digitalisation
efforts by adding new functionalities to cater for more
advanced customer needs. For example, we executed
the first enterprise resource planning integrated foreign
exchange (FX) trades. The flow from our FX automation
offering helped us hit new records, which increased by
more than 50% in a year.

We further raised the bar in sustainability and contin-
ued to be a leading platform for sustainable advisory
services. We remained on track with our target to facili-
tate EUR 200bn in sustainable financing by 2025, and we
launched the Nordea Sustainability-Linked Loan Funding
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Framework to further advance the market for sustainable
finance instruments. By the end of the year we once again
ranked first for Nordic sustainable bonds overall.

In the 2022 Prospera customer satisfaction survey we
were recognised as the Best Corporate Bank in Denmark,
and we continued to increase our corporate banking
score in the Nordics to an all-time high. We were once
again voted Best Investment Bank and awarded Global
Finance's 2022 Sustainable Finance Award in Finland,
Denmark and Sweden.

Results

Total income was up 9%, year on year. Net interest
income increased by 22%, year on year. Lending volumes
were up 12%, driven by bond-to-bank flows and a signifi-
cant increase in short-term liquidity financing needs on
the back of market turmoil. Deposit volumes were up 5%,
but showed significant volatility over the year, driven by
measures taken by energy sector customers to handle the
market turbulence.

Net fee and commission income was down 15%, year
on year, mainly driven by weaker capital markets.

Net result from items at fair value increased by 9%,
compared with a strong previous year, primarily due to
overall high customer activity and strong risk manage-
ment, reflecting our pan-Nordic diversification.

Total expenses increased by 5% due to higher regula-
tory fees and higher variable pay expenses. These were
partly offset by continued strict cost management.

Net loan losses and similar net result amounted to net
reversals of EUR 56m (9bp), reflecting the strong under-
lying credit quality of our loan book. The total provision-
ing level now stands at approximately EUR 354m or 0.6%
of Large Corporates & Institutions lending.

Operating profit increased by 18%, year on year, to
EUR 1,418m, mainly driven by solid income and net loan
loss reversals.

Economic capital was largely unchanged, year on year,
at EUR 5,669m, despite lending volumes that were 12%
higher, driven by strong capital discipline.

ROCAR was 18%, up 2 percentage points from last year
and above our 2025 target of ~16%.

Strategic focus areas and value drivers

We want to become the preferred financial partner for
our selected core Nordic corporates and institutions.

Our plan is built on five strategic drivers: sales excellence,
selective growth and investments, operational efficiency,
capital excellence and recognition as the number one
sustainability partner for Nordic corporates.

For sales excellence, we will increase income per cus-
tomer. We will target selective growth and investments
by investing in capital-light growth and increasing profit-
able corporate lending and fund financing.

Our operational efficiency will be improved by front-to-
back optimisation, including outsourcing and partnerships
in uncompetitive parts of our business. We will also accel-
erate capital excellence through improved internal rating
based models, risk-sharing transactions and repricing.

To become the number one sustainability partner for
Nordic corporates, we will leverage our strong position
and facilitate EUR 200bn in sustainable financing while
delivering on Nordea's financed emission target.

Board of Directors' report
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“In an exceptionally
turbulent economic
environment, we deliver
strong results and
support to our clients
when it really matters.”

Martin A Persson
Head of Large Corporates & Institutions

Achievements in 2022

¢ Improved ROCAR by 2 percentage
points to 18%

¢ Increased lending and deposits by 12%
and 5%, respectively

¢ Achieved #1 positions in core league
table and customer rankings

¢ Reduced financed greenhouse emissions
by 36% since 2019

Total income: EUR 2,199m
Costs: EUR -837m

Operating profit: EUR 1,418m
Cost-to-income ratio: 38%
ROCAR: 18%

2025 priorities

¢ Drive core income growth with capital-
light focus

¢ Be the preferred ESG partner for our
selected Nordic corporates and
institutions

¢ Accelerate capital excellence through effi-
cient balance sheet utilisation, new capital
models and risk-sharing transactions

2025 targets

ROCAR ~16%
Cost-to-income ratio ~40%
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The leading private bank in the Nordics

In Asset & Wealth Management we provide financial advice to high net
worth individuals and corporate and institutional investors. We offer an
extensive range of award-winning savings products and services through
internal and external distribution channels.

Business development

2022 was marked by strong momentum in Private
Banking, with robust customer activity and acquisition
contributing to solid net flow development across the
Nordics. Net flows were at their second highest level
ever, amounting to EUR 4.6bn despite an overall weak
year dominated by macroeconomic uncertainty. Sweden
was the main driver in customer acquisition growth and
contributed to a 19% increase in deposit volumes.

Private Banking customer satisfaction improved in all
markets, and 56% of our Private Banking customers
stated a preference for their portfolios to be focused on
our sustainability offering, the same level as in 2021.

Our private assets offering gained traction with the
launch of our Global Private Markets Fund in the third
quarter, amounting to an inflow of around EUR 600m
during the year.

Our customers acknowledged our proactivity, personal
customer relationships and innovative digital services.
We were recognised as Best Private Bank by the Global
Finance Magazine in its eighth annual World's Best
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Private Banks Awards for 2023, where we were number
one in each of our Nordic home markets. At the end of the
year 16% of all fund purchases in Private Banking were
made digitally, demonstrating the quality of our digital
channels. Following a volatile year, S&P 500 and STOXX
Europe 600 indices ended the year down by around 19%
and 13%, respectively. The global aggregate bond index
also declined during the year and was down by 16%.
Assets under management (AuM) decreased by 13% to
EUR 359bn, year on year, due to the macroeconomic uncer-
tainty, increased downturn and high volatility in both the
equity and fixed income markets.

Despite the market turbulence, 2022 was characterised
by very high investment performance, with 90% of aggre-
gated composites providing excess return on a 3-year basis.

In Asset Management our investment funds received
several awards in Nordic and European countries, including
from Morningstar, MainStreet Partners, Lipper, Camradata
and Rankia. The Alpha 15 Fund was also named the best
performing alternative risk premia fund over periods of
three, four, five and ten years by the Hedge Fund Journal.
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We continued to broaden our range of products with
environmental, social and governance (ESG) strategies
and launched the Global Climate Engagement Fund to
curb real CO2 emissions. We launched one of Europe’s first
Article 9 Global Sustainable Listed Real Assets Funds and
the all-in-one Global Private Markets Fund. At the end of
the year approximately 70% of total AuM were in ESG-
focused products. We also signed large mandates with
international institutional investors for ESG strategies.

In Life & Pension we continued to focus on becoming
the leading bancassurer in each of our home markets.

We continued to grow our pension business in Norway
and Sweden, drawing on new digital capabilities and
strong customer relationships.

In Sweden, our robot adviser Nora Pension was further
extended, offering fully digital advice on private and occu-
pational pensions, both within and outside Nordea.

In Norway, we started collaborating with If P&C to sell
Nordea Life & Pension products to the corporate market.

To accelerate our strategic ambitions in the savings area
and complete our Life & Pension product offering in the
Nordics, we acquired Topdanmark'’s life and pensions
business. This acquisition offers Nordea’'s Danish custom-
ers even greater focus on their entire financial life cycles
— from their first savings to their retirement pensions.

Results

Total income amounted to EUR 1,277m, up 2%, year on
year, mainly driven by deposit income. Net interest income
was EUR 168m, up 118%, year on year, mainly driven by
improved deposit margins and a 5% increase in lending
volumes in Private Banking.

Net fee and commission income was EUR 1,073m,
down 4%, year on year. The decrease reflected the lower
AuM during the year, driven by the negative market devel-
opment.

Net result from items at fair value was EUR 37m, a year-
on-year decrease of 40%, mainly due to losses on share-
holders' equity portfolios in Life & Pension.

Total expenses increased by 5%, year on year, mainly
driven by higher IT costs, transaction costs related to
the acquisition of Topdanmark, salary inflation and regu-
latory fees.

Net loan losses and similar net result amounted to
EUR 2m, compared with EUR Om in 2021.

Operating profit was EUR 708m, down 1%, year on year.
The cost-to-income ratio was 44%, one percentage point
higher than in 2021. Return on capital at risk was 34%,
compared with 30% last year.

Strategic focus areas and value drivers

In Asset & Wealth Management our ambition is to be the
leading wealth manager in each Nordic market and a
leading European asset manager, with global reach and
a globally competitive sustainability offering. We have a
clear growth strategy and a plan for improved productiv-
ity, which includes leveraging our strong product and dis-
tribution platform to drive growth and positive net flows.
We focus on prudent resource management and prioriti-
sation by balancing new investments with efficiency
gains and allocating resources wherever the most value
is created.

Board of Directors' report
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"Our stability and
trusted advice are
key advantages in
turbulent times.”

Snorre Storset
Head of Asset & Wealth Management

Achievements in 2022

¢ Improved our ROCAR by 4 percentage
points to 34%

¢ Further strengthened our savings busi-
ness in Denmark with the acquisition of
Topdanmark Life

¢ Grew AuM in ESG investment products
to 70%, compared with 67% in 2021

¢ Achieved EUR 4.6bn net flows in Private
Banking, the second highest level ever

Total income: EUR 1,277m
Costs: EUR -567m

AuM: EUR 359bn

Net flows: EUR -6.6bn
Operating profit: EUR 708m
Cost-to-income ratio: 44%
ROCAR: 34%

2025 priorities

¢ Become the leading wealth manager in
each Nordic market

¢ Be a globally competitive asset manager
with attractive international growth
opportunities for institutions

¢ Leverage demand for ESG and tailor-
made solutions with improved scalability

2025 targets

ROCAR of ~38%
Cost-to-income ratio of ~40%
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Great service

Recently, one of the owners of the Danish tool company Profil
Vaerktoj A/S met with Nordea advisers to discuss business

inspires business

customers to go private

banking options for his holding company. What started as a
one-time conversation led to more and more dialogues, and

today the business owners have become Private Banking cus-
tomers as well.

“Our first impression of Nordea was really positive,” says Jens
Brandt, co-owner of Profil Vaerktej. “The advisers were very
service-minded and handled our questions and requests
quickly. At Profil Vaerktej, service is our guiding star too, so
recognising the same passion for great service made our
decision easy.”

The founders started the tool company in 1999, with the idea to
supply construction companies with wood-cutting tools. Over
the years, the company has broadened its product portfolio
significantly, mainly through its acquisitions.

As a business customer, Jens began to consider if Nordea could
be of assistance privately as well.

“It was a gradual process for me — discovering that Nordea has
a broad range of services to offer. | was impressed when they
supported me with my housing transaction. The entire process
was smooth, with proactive advice along the way to help me
find the best possible solution,” continues Jens.

Jens recommended Nordea'’s Private Banking to his partners,
resulting in five of Profil Veerktej's co-owners becoming private
customers themselves.

Jens Brandt
Co-owner, Profil Vaerktoj

36 NORDEA ANNUAL REPORT 2022



Board of
Directors’ report



38

Introduction Strategic report Our stakeholders Business areas

Table of Contents

BOARD OF DIRECTORS’ REPORT

Key eventsoftheyear ... 39
OUELOOK ... 39
Financial review 2022.........................o 40
Five-year overview ... 42
Ratios and key figures.... .43
Businessarearesults........................... 44
Otherinformation ... 46
Main legal structure..................................... 47
Risks and risk management........................ 48
Macroeconomy and financial markets ............................. 49
The Nordea share and external credit ratings. .50
Capital management and new regulations..................... 55
Corporate Governance Statement2022.............................. 62
Board of Directors ... 66
Group Leadership Team ..................cccccocii 72
Group fUNCEIONS ... ..o 73
Group organisation..................coooi 74
Remuneration........................ 79
Conflicts of interest policy.....................ccoi 84
Non-financial statement........................................... 85
Proposed distribution of earnings..................................... 91
Events after the financial period ....................................... 91
GLOSSAIY ... 92

NORDEA ANNUAL REPORT 2022

Board of Directors’ report  Financial statements Sustainability notes



Introduction Strategic report Our stakeholders Business areas

Board of Directors’ report

Financial statements Sustainability notes Other

Key events of the year

Selection of key events 2022

February

Fourth-quarter and full-year results 2021: Customer
business volumes at record-high levels with continued
strong credit quality. New financial target for 2025 set.

Capital Markets Day: Nordea’s management presents
Nordea’s strategic priorities and financial target.

March

Nordea agrees with Topdanmark Forsikring to acquire
Topdanmark’s life and pension business.

Annual report, including sustainability reporting, and
Remuneration Report for Governing Bodies published.

Annual General Meeting: The Board of Directors
decides to distribute an ordinary dividend of EUR 0.69
per share to shareholders in accordance with the man-
date granted by the 2022 Annual General Meeting.

Nordea completes first share buy-back programme of
EUR 2bn.

April

First-quarter results 2022: Resilient performance and
continued lending growth. Strong capital enabling high
dividends and continued share buy-backs.

The closing of Nordea's operations in Russia completed.
Dividend distribution: A total of EUR 2.7bn paid to

shareholders, including more than 565,000 private indi-
viduals and several pension funds across the Nordics.

Key achievements 2022

CET1 ratio Operating profit’

EUR 5.4bn

16.4%

June

Nordea completes second share buy-back programme of
EUR 1bn.

July

Second-quarter results 2022: Increased income and
higher operating profit despite weakening markets. Con-
tinued growth in lending volumes led by strong perfor-
mance in the corporate sector.

The European Central Bank approves Nordea's applica-
tion for a third share buy-back programme of up to
EUR 1.5bn.

September
Nordea joins the flagship EURO STOXX 50 Index.

Sustainability-linked lending framework launched and
Nordea issues innovative bond to fund sustainability-
linked loans.

October

Third-quarter results 2022: Corporate sector driving con-
tinued lending volume growth despite economic slowdown.
Strong credit quality with low net loan losses and strong
underlying capital generation. Improved 2022 outlook.

Stephen Hester starts as Chair of the Board of Directors at
Nordea.

December

The European Central Bank reduces Nordea’s Pillar 2
requirement.

Nordea sets sector targets to reduce emissions covering
Shipping, Residential Real Estate, Oil and Gas and Mining.

c/I
475% / 44.39%

Outlook3

Financial target for 2025

¢ Areturn on equity of above 13%.

¢ Nordea’s financial target will be supported by a cost-
to-income ratio of 45—47%, an annual net loan loss
ratio of around 10bp and the continuation of Nordea's
well-established capital and dividend policies.

Capital policy
A management buffer of 150—200bp above the regula-
tory CET1 requirement.

Dividend policy

Nordea’s dividend policy stipulates a dividend pay-

out ratio of 60—70%, applicable to profit for the financial
year. Nordea will continuously assess the opportunity to
use share buy-backs as a tool to distribute excess
capital.

Financial outlook for 2023
¢ Areturn on equity of above 13%.

1) Excluding items affecting comparability. See page 40 for further details.
2) Excluding regulatory fees.

3) Outlook as of 2 February 2023. NORDEA ANNUAL REPORT 2022
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Financial review 2022

Key figures and ratios 2022

Group results and key ratios 2022

EURmM 2022 2021 Chg%
Net interest income 5664 4,925 15
Net fee and commission income 3336 3,495 -5
Net fair value result 1,258 1119 12
Other income 75 81 -7
Total operating income 10,333 9,620 7
Total operating expenses excluding

resolution fees -4581 -4,425 1
Total operating expenses -4903 -4,649

Profit before loan losses 5430 497 9
Net loan losses and similar net result? -49 -35 40
Operating profit 5381 4,936 9
Income tax expense -1187  -1105

Net profit for the year 4194 3,831 9
Cost-to-income ratio, % 475 483

Return on equity,% 135 1.2

Diluted earnings per share, EUR 110 0.95

Return on assets, % 0.7 0.7

Equity ratio, % 53 59

1) Excluding the following items which affect comparability in 2022: a non-deductible
loss from the recycling of EUR 529m in accumulated foreign exchange losses related
to operations in Russia and EUR 8m (EUR 6m after tax) in losses on fund invest-
ments in Russia, recognised in “Net result from items at fair value”; and EUR 76m
(EUR 64m after tax) in credit losses on direct exposures to Russian counterparties,
recognised in “Net loan losses and similar net result”.

2) Includes fair value adjustments to loans held at fair value at Nordea Kredit.

Results summary 2022

Total operating income in 2022 was up 7% compared with
2021. Total expenses increased to EUR 4,903m. Net loan loss-
es remained stable at a level of 1bp (1bp). Operating profit
was up 9%.

Income

Net interest income

Net interest income increased by 15%. The main drivers were
increased deposit margins across the business areas and cor-
porate lending volume growth. This was partly offset by lend-
ing margin pressure as well as a negative impact from
exchange rate effects of approximately EUR 86m.

Lending volumes

Loans to the public excluding repurchase agreements and
securities borrowing were up 3% in local currencies. Lending
volumes increased in Personal Banking (2% in local curren-
cies), Business Banking (5% in local currencies) and Large
Corporates & Institutions (12% in EUR).

Deposit volumes

Total deposits from the public excluding repurchase agree-
ments and securities lending were up 7% in local currencies.
Deposit volumes increased in Personal Banking (4% in local
currencies), Business Banking (1% in local currencies) and
Large Corporates & Institutions (5% in EUR).
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Net fee and commission income
Net fee and commission income decreased by 5%. The main
driver was lower net income from savings and investments
following a decline in assets under management and lower
customer activity within brokerage and advisory.

This was partly offset by higher payment and card fee
income, which increased from the subdued levels seen during
most parts of 2021.

Net result from items at fair value

Net result from items at fair value increased by 12%, mainly
driven by continued support of customers’ risk management
activities and strong customer interest in especially FX and
interest rate products. Further support by higher trading
income in Markets and higher investment valuations in
Treasury.

Equity method and other operating income

Income from companies accounted for under the equity
method was EUR -8m, down from EUR -6m. Other operating
income was EUR 83m, down from EUR 87m.

Expenses

Total operating expenses were up 5% compared with 2021.
Higher costs were driven by accelerated investments and
higher regulatory fees. Staff costs were up 3%. Other expens-
es were up 13% as a result of higher business activity. Depre-
ciation was down 8% due to lower impairment charges.

Staff costs and FTEs

Staff costs, significant agreements with key management
personnel, gender distribution and number of employees by
country are disclosed in Note G8. More information is pre-
sented on pages 165-180.

Profit sharing and share-based incentive systems

The goals for the Profit Sharing Plan 2022 are: return on equi-
ty, cost-to-income ratio and customer satisfaction. If the per-
formance goals are fully met, the cost will amount to approxi-
mately EUR 73m (EUR 69m). The provision for Nordea's Profit
Sharing Plan 2022 was EUR 65.5m compared with EUR 62.1m
in 2021. The Profit Sharing Plan and the share-based incen-
tive systems as well as other remuneration principles are pre-
sented in the section “Remuneration” on pages 79—-83 and in
Note G8 “Employee benefits and key management personnel
remuneration”.

Net loan losses and similar net result
Net loan losses for 2022 were very low at EUR 36m excluding
items affecting comparability (EUR 118m), corresponding to
an annual net loan loss ratio of 1bp (4bp) for amortised cost.
Including fair value adjustments to the Danish mortgage
portfolio of EUR 13m, “Net loan losses and similar net result”
amounted to EUR 49m, corresponding to 1bp (1bp).
Collective reversals amounted to EUR 60m and included a
EUR 25m reduction in management judgement allowance.
Individual losses amounted to EUR 96m excluding Russia and
EUR 170m including Russia as of Note G11 “Risk and liquidity
management”. These were driven by a normal level of write-
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Financial review 2022, cont.

offs and a low amount of provisions and reversals. The indi-
vidual provisions had no specific industry concentration.

Management judgement was reduced by EUR 25m during
the year, from EUR 610m to EUR 585m. The cyclical manage-
ment judgment was EUR 430m at the end of the year, down
from EUR 455m. In the second quarter of 2022, the COVID-
19-related risk was assessed to be reduced, leading to a
decrease in cyclical management judgement of EUR 45m.
During the fourth quarter of 2022, the cyclical management
judgement allowance was reassessed to amount in light of
the extraordinary effects caused by the energy and cost-of-
living crises, together with the receding concerns related to
the pandemic, leading to a EUR 20m increase of the manage-
ment judgement. The adequacy of the allowance was anal-
ysed based on specific potential impacts of higher costs and
reduced consumer spending in various economic sectors.

The structural management judgement allowance was
kept unchanged at EUR 155m covering planned improve-
ments to provisioning models and processes.

Operating profit
Operating profit increased by 9% to EUR 5,381m, driven by
growth in total income.

Taxes

The effective tax rate in 2022 was 22.1% (excluding items
affecting comparability) compared with 22.4% in 2021. The
main reasons behind the decrease were positive impacts
from tax incentives received in Sweden, on fixed assets, and
lower non-deductible expenses. These positive effects were
partly offset by a revaluation of the Danish deferred tax posi-
tions due to the enacted tax rate increase as from 2023.

Net profit and return on equity
Net profit increased by 9% to EUR 4,194m. Return on equity
was 13.5% (11.2%).

Capital position
The CET1 capital ratio was 16.4% at the end of 2022, down
from 17.0% last year, while CET1 capital was EUR 23.9bn (EUR
25.9bn last year). The Group's total capital ratio was 20.8%
and total own funds were EUR 30.2bn at the end of 2022.

A description of the capital position is available under
“Capital management” on pages 55-61 and in the Capital and
Risk Management Report at nordea.com.

Nordea's funding operations

During 2022 Nordea Bank Abp continued to benefit from pru-
dent liquidity risk management in terms of maintaining a
diversified and strong funding base and a diversified liquidity
buffer. Nordea Bank Abp issued approximately EUR 16.2bn in
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senior long-term funding. Throughout 2022 Nordea Bank Abp
remained compliant with the liquidity coverage ratio (LCR)
requirement in all currencies on a combined basis. Nordea
Bank Abp continues to participate in the targeted longer-
term refinancing operations (TLTRO) provided by the Euro-
pean Central Bank to further support customer needs. For
more information, see the liquidity risk section in Note G11
“Risk and liquidity management”.

The Nordea Group issued approximately EUR 32.8bn in
new and extended long-term funding during the year, exclud-
ing Danish covered bonds and subordinated debt. Nordea's
liquidity management is presented on pages 229-230. A
maturity analysis is presented in Note G10.3 “Maturity analy-
sis”. For more information, see also Note G11 “Risk and liquid-
ity management”.

Balance sheet

Development in assets

Total assets increased by EUR 24bn compared with 2021.

The increase was mainly explained by increases in “Cash

and balances with central banks” and “Loans to credit institu-
tions”, in total EUR 17bn, driven by activities within liquidity
management.

The consolidation of Nordea Pension, see Note G9.6 “Acquisi-
tions”, added EUR 12bn to Nordea's assets, but this increase was
largely offset by negative equity market movements, increasing
interest rates and increases in exchange rates used when con-
solidating entities with non-EUR functional currencies.

Derivatives increased by EUR 6bn, mainly due to increasing
interest rates and changes in exchange rates and was largely
offset by a corresponding increase in “Derivatives” on the lia-
bility side.

Developments in liabilities

Total liabilities increased by EUR 27bn compared with 2021.
The increase was largely explained by increases in “Deposits
and borrowings from the public” and “Deposits by credit
institutions”, in total EUR 18bn, driven by higher customer
savings and liquidity management, and “Derivatives” (EUR
9bn) mainly driven by the increasing interest rates and
changes in currency exchange rates.

The development in liabilities was also impacted by the con-
solidation of Nordea Pension (EUR 12bn), primarily impacting
“Liabilities to policyholders”, see Note G9.6 “Acquisitions”, and a
decrease in “Deposits in pooled schemes and unit-linked invest-
ment contracts”, driven by negative adjustments of investment
assets in the corresponding line on the asset side following
negative equity markets and increasing interest rates.

Increasing exchange rates used in the consolidation of
entities with non-EUR functional currencies had a decreasing
impact on total liabilities.

NORDEA ANNUAL REPORT 2022
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Five-year overview

Income statement

EURmM 2022 2021 2020 2019 2018
Net interest income 5,664 4,925 4,515 4,318 4,491
Net fee and commission income 3,336 3,495 2,959 3,01 2,993
Net result from items at fair value 1,258 1119 900 1,012 903
Profit from associated undertakings and joint ventures

accounted for under the equity method -8 -6 -1 50 124
Other operating income 83 87 93 94 91
Total operating income 10,333 9,620 8,466 8,485 8,602
Staff costs -2,835 -2,759 -2,752 -2,813 -2,998
Other expenses -1135 -1,002 -1,084 -1,258 -1,399
Regulatory fees -322 -224 -202 21 -167
Depreciation, amortisation and impairment charges

of tangible and intangible assets -611 -664 -605 -595 -341
Total operating expenses -4,903 -4,649 -4,643 -4,877 -4,905
Profit before loan losses 5,430 4,971 3,823 3,608 3,697
Net result on loans in hold portfolios

mandatorily held at fair value -13 83 48 12 -
Net loan losses -36 -118 -908 -254 -173
Operating profit 5,381 4,936 2,963 3,366 3,524
Income tax expense -1,187 -1,105 -698 -864 -830
Net profit for the year 4194 3,831 2,265 2,502 2,694

Balance sheet

EURmM 31 Dec 2022 31 Dec 2021 31Dec 2020 31Dec 2019 31Dec 2018
Cash and balances with central banks 61,815 47,495 32,955 35,509 41,578
Loans to central banks and credit institutions 5,458 2,392 6,246 17,726 18,962
Loans to the public 345,743 345,050 329,765 323,091 308,304
Interest-bearing securities and pledged instruments 68,426 65,051 66,304 72,081 83,790
Assets in pooled schemes and

unit-linked investment contracts 41,645 46,912 36,484 30,799 24,583
Derivatives 36,578 30,200 44,770 39111 37,025
Other assets 35179 33,073 35,636 36,531 37166
Assets held for sale = 180 = = =
Total assets 594,844 570,353 552,160 554,848 551,408
Deposits by credit institutions 32,869 26,961 23,939 32,304 42,419
Deposits and borrowings from the public 217,464 205,801 183,431 168,725 164,958
Deposits in pooled schemes and

unit-linked investment contracts 42776 48,201 37534 31,859 25,653
Liabilities to policyholders 27,598 19,595 18,178 19,246 18,230
Debt securities in issue 179,803 176,365 174,309 193,726 190,422
Derivatives 40,102 31,485 47,033 42,047 39,547
Subordinated liabilities 5,401 6,850 6,941 9,819 9,155
Other liabilities 17,427 21,592 27,055 25,594 28,123
Equity 31,404 33,503 33,740 31,528 32,901
Total liabilities and equity 594,844 570,353 552,160 554,848 551,408

1) Excluding items affecting comparability: See information on page 40.

2) Excluding items affecting comparability: EUR 138m tax-free gain related to the sale of LR Realkredit affecting “Other operating income”, EUR 735m expense related to the impairment
of capitalised IT systems (EUR 559m after tax) affecting “Depreciation, amortisation and impairment charges of tangible and intangible assets”, EUR 204m expense related to
restructuring (EUR 155m after tax) affecting “Staff costs”, EUR 75m non-deductible expense related to the sale of Luminor affecting “Other expenses”, EUR 282m loss affecting “Net
loan losses” related to loan loss provisions due to model updates and dialogue with the European Central Bank reflecting a more subdued outlook in certain sectors (EUR 214m after
tax) and EUR 95m non-deductible expense related to the provision for ongoing AML-related matters affecting “Other expenses”.

3) Excluding items affecting comparability: EUR 50m gain (EUR 38m after tax) from revaluation of Euroclear affecting “Net result from items at fair value”, EUR 36m gain related to sale
of Ejendomme affecting “Other operating income”, EUR 141m loss from impairment of goodwill in Russia affecting “Depreciation, amortisation and impairment charges of tangible
and intangible assets”, EUR 87m tax-free gain related to divestment of shares in UC affecting “Other operating income”, EUR 262m tax-free gain related to the sale of Nordea Liv &
Pension Denmark affecting “Other operating income”, EUR 135m gain (EUR 105m after tax) from valuation model update in Denmark affecting “Net result from items at fair value”.
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1 1
Ratios and key figures
Ratios and key figures, Group
2022 2021 2020 2019 2018
Basic earnings per share, EUR 0.95 0.95 0.55 0.38 0.76
Diluted earnings per share, EUR 0.95 0.95 0.55 0.38 0.76
Share price?, EUR 10.03 10.79 6.67 724 7.30
Proposed/actual dividend per share, EUR 0.80 0.69 0.39 0.40 0.69
Equity per share? EUR 8.62 8.51 8.35 7.80 815
Potential shares outstanding? million 3,654 3,966 4,050 4,050 4,050
Weighted average number of diluted shares, million 3,782 4,025 4,039 4,035 4,037
Return on equity, % 11.6 1.2 71 5.0 97
Assets under management? EURbn 358.9 4113 351.4 3247 2801
Cost-to-income ratio, % 50 48 55 69 55
Net loan loss ratio, amortised cost, bp 4 4 35 22 7
Common Equity Tier 1 capital ratio**, % 16.4 17.0 171 16.3 155
Tier 1 capital ratio?3, % 187 191 187 183 173
Total capital ratio?3, % 20.8 21.2 205 20.8 19.9
Tier 1 capital®? EURbn 272 29.0 291 275 270
Risk exposure amount? EURbn 145 152 155 150 156
Number of employees (full-time equivalents)? 28,268 26,894 28,051 29,000 28,990
Economic capital? EURbn 219 232 235 257 26.6
Return on capital at risk, % 157 16.5 9.2 9.2 10.0
1) For more information regarding ratios and key figures defined as alternative performance measures, see nordea.com/en/investor-relations/reports-and-presentations/group-
interim-reports/. All key ratios reflect Nordea's continuing operations.
2) End of the year.
3) Including the result for the year.
4) Including the result for the year adjusted for accrued dividend.
Ratios and key figures excluding items affecting comparability, Group
2022 2021 2020 2019 20182
Diluted earnings per share, EUR 110 0.95 0.55 0.61 0.67
Cost-to-income ratio excl. regulatory fees, % 443 46.0 525 55.0 551
Return on equity, % 135 1.2 71 8.2 85
1) Items affecting comparability: See information on page 40.
2) Items affecting comparability: See information on page 42.
Ratios and key figures, parent company
2022 2021 2020 2019 20181
Return on equity, % 141 11.0 6.8 5.0 15.6
Return on assets, % 0.9 0.8 05 0.4 11
Cost-to-income ratio, % 43 51 57 72 45
Loan loss ratio, bp 0 = 57 38 4
Common Equity Tier 1 capital ratio?3, % 16.7 17.8 18.5 171 16.0
Tier 1 capital ratio?3, % 19.3 20.2 204 19.3 179
Total capital ratio?3, % 21.6 226 223 221 20.6
Common Equity Tier 1 capital?3, EURm 20,283 22,646 24156 23,556 24,059
Tier 1 capital?>3, EURm 23,565 25,777 26,743 26,654 26,908
Risk exposure amount?, EURm 127,299 130,626 132,943 136,808 150,266

1) Nordea Bank Abp's financial period started on 21 September 2017 but with no business activities until 1 October 2018. The income statement figures used to calculate the return on

equity, the return on assets and the loan loss ratio have been annualised for 2018.

2) Including the result for the year.
3) End of the year.
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Business area results

The Nordea Group's organisational structure is built around
four main business areas: Personal Banking, Business Bank-
ing, Large Corporates & Institutions and Asset & Wealth Man-
agement. In addition to the business areas, the Nordea Group

Total Nordea Group and business areas’

includes the following Group functions: Group Business Sup-
port, Group Finance, Group Risk, Group Compliance, Chief of
Staff Office, Group Legal, Group People, Group Brand, Com-
munication and Marketing and Group Internal Audit.

Large Asset &
Corporates & Wealth

Personal Banking  Business Banking Institutions Management Group functions Nordea Group  Change
EURmM 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 %
Net interest income 2,536 2,259 1,930 1,610 1154 947 168 77 -124 32 5,664 4,925 15
Net fee and commission income 1,203 1,223 639 643 458 542 1,073 1112 -37 -25 3336 3,495 -5
Net result from items at fair value 141 149 382 308 572 523 37 62 126 77 1,258 1119 12
Equity method 2 2 1 1 0 0 -1 1 -10 -10 -8 -6 —
Other operating income 3 12 34 33 15 3 0 2 31 37 83 87 -5
Total operating income 3,885 3,645 2,986 2,595 2199 2,015 1,277 1,254 -14 m 10,333 9,620 7
Total operating expenses -1,904 -1,855 1241 -1,203 -837 -796 -567 -541 -354 -254 -4,903 -4,649 5
Net result on loans in hold portfolios
mandatorily held at fair value -3 47 -9 30 0 4 -1 1 0 1 -13 83 =
Net loan losses -53 -63 -41 -26 56 -21 = -1 3 -7 -36 -118 =
Operating profit 1,925 1,774 1,695 1,396 1,418 1,202 708 713 -365 -149 5,381 4,936 9
Cost-to-income ratio, % 49 51 42 46 38 40 44 43 = = 47 48 =
Return on capital at risk, % 19 17 19 16 18 16 34 30 = = 18 16 =
Volumes, EURbn
Total lending? 169.6 1715 98.7 974 525 470 1.9 13 -5.4 11 3273 3283 0
Total deposits? 86.1 855 547 55.8 524 49.9 132 11.6 44 0.4 210.8 2032 4

1) Excluding the following items affecting comparability in 2022: a non-deductible loss from the recycling of EUR 529m in accumulated foreign exchange losses related to operations in
Russia and EUR 8m (EUR 6m after tax) in losses fund investments in Russia, recognised in “Net result from items at fair value”; and EUR 76m (EUR 64m after tax) in credit losses on
direct exposure to Russian counterparties, recognised in “Net loan losses and similar net result”.

2) Excluding repurchase agreements and security lending/borrowing agreements.

Personal Banking

Total income increased by 7%, year on year. This was mainly
driven by solid mortgage activity across all countries,
improved deposit margins and higher payment and card fee
income. Mortgage volumes grew by 2% year on year in local
currencies, and deposit volumes grew by 4% year on year in
local currencies.

Net interest income increased by 12% year on year, reflect-
ing our continued growth in mortgage market shares, deposit
volume growth and higher deposit margins across the Nor-
dics. This was supported by proactive customer advice and
new product offerings as a response to central bank policy
rate hikes. The development was partly offset by lower mort-
gage margins in Finland, Norway and Sweden, resulting from
rate changes and lower lending margins in Denmark that
were due to a changed product mix.

Net fee and commission income decreased by 2%, year on
year, driven by lower savings and investment income in all
countries except Norway, where we were able to slightly
increase our savings and investment income. Payment and
card fee income improved in tandem with the reopening of
societies.

Total expenses increased by 3% compared with last year,
due to higher regulatory fees which primarily related to the
Swedish bank tax, higher IT investments in line with our busi-
ness plan and lower capitalisation of costs.
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Net result on loans in hold portfolios mandatorily held at
fair value is now a loss of EUR 3m compared to a gain of EUR
47m during 2021, driven by the model-based revaluation of
Nordea Kredit's mortgage portfolio, which reflected a nega-
tive shift in house prices in Denmark.

As a result, operating profit increased by 9% and return on
capital at risk was 19%, an improvement of 2 percentage
points, year on year.

Business Banking

Total income increased by 15%, year on year, driven by lend-
ing and deposit volume growth, improved deposit margins
and higher net result from items at fair value. Lending vol-
umes increased by 5% in local currencies, driven by Norway
and Sweden.

Net interest income increased by 20%, year on year, mainly
due to higher volumes and improved deposit margins. Depos-
it margin increases were linked to policy rate hikes in all
markets.

Net fee and commission income decreased by 1%, year on
year, due to the lower capital markets activity and savings
income that were impacted by market turbulence. The
decreases were partly offset by higher payment and card fee
income and lending fee income.



Introduction Strategic report Our stakeholders Business areas

Business area results, cont.

Net result from items at fair value increased by 24%, year
on year, driven by higher income from interest rate and for-
eign exchange products. The growth was partly attributable
to high customer demand for our hedging solutions.

Total expenses increased by 3%, year on year, due to higher
regulatory fees including the Swedish bank tax. Excluding
these, total expenses increased by 1%.

Despite growing macroeconomic uncertainty, credit quality
remained robust and we maintained a diversified portfolio
across segments and countries. Net loan losses and similar
net result amounted to EUR 50m (5bp). The amount included
a negative impact of EUR 9m (1bp) from the revaluation of
Nordea Kredit's mortgage portfolio.

Operating profit amounted to EUR 1,695m, a year-on-year
increase of 21%. Return on capital at risk increased from 16%
to 19% for the full year, driven by higher income.

Large Corporates & Institutions

Total income was up 9%, year on year. Net interest income
increased by 22%, year on year. Lending volumes were up
12%, driven by bond-to-bank flows and a significant increase
in short-term liquidity financing needs on the back of market
turmoil. Deposit volumes were up 5%, but showed significant
volatility over the year, driven by measures taken by energy
sector customers to handle the market turbulence.

Net fee and commission income was down 15%, year on
year, mainly driven by weaker capital markets.

Net result from items at fair value increased by 9%, com-
pared with a strong previous year, primarily due to overall
high customer activity and strong risk management, reflect-
ing our pan-Nordic diversification.

Total expenses increased by 5% year on year due to higher
regulatory fees and higher variable pay expenses. These were
partly offset by continued strict cost management.

Board of Directors’ report
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Net loan losses and similar net result amounted to net
reversals of EUR 56m (9bp), reflecting the strong underlying
credit quality of our loan book. The total provisioning level
now stands at approximately EUR 354m or 0.6% of LC&lI
lending.

Operating profit increased by 18%, year on year, to EUR
1,418m, mainly driven by solid income and net loan loss
reversals.

Economic capital was largely unchanged, year on year, at
EUR 5,669m, despite lending volumes that were 12% higher,
driven by strong capital discipline.

ROCAR was 18%, up 2 percentage points from last year
and above our 2025 target of ~16%.

Asset & Wealth Management

Total income amounted to EUR 1,277m, up 2%, year on yeatr,
mainly driven by deposit income. Net interest income was
EUR 168m, up 118%, year on year, mainly driven by improved
deposit margins and a 5% increase in lending volumes in Pri-
vate Banking.

Net fee and commission income was EUR 1,073m, down
4%, year on year. The decrease reflected the lower AuM dur-
ing the year, driven by the negative market development.

Net result from items at fair value was EUR 37m, a year-on
-year decrease of 40%, mainly due to losses on shareholders’
equity portfolios in Life & Pension.

Total expenses increased by 5%, year on year, mainly driv-
en by higher IT costs, transaction costs related to the acquisi-
tion of Topdanmark life, salary inflation and regulatory fees.

Net loan losses and similar net result amounted to
EUR 2m, compared with EUR Om in 2021.

Operating profit was EUR 708m, down 1%, year on year.
The cost-to-income ratio was 44%, 1 percentage point higher
than in 2021. Return on capital at risk was 34%, compared
with 30% last year.
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Other information

Group structure, subsidiaries and foreign branches
The main legal structure of the Nordea Group, including its
main subsidiaries, is presented on page 47.

The parent company has foreign branches in China, Den-
mark, Estonia, Norway, Poland, Sweden, the United Kingdom
and the United States.

Closure of Nordea’'s operations in Russia

In accordance with its strategy, Nordea is focusing on its busi-
ness in the Nordic region. This has entailed the Group wind-
ing down its operations in Russia. On 24 March 2021 the
Extraordinary General Meeting of JSC Nordea Bank decided
to initiate the voluntary liquidation process, which was
approved by the Central Bank of Russia on 16 April 2021. The
voluntary liquidation process of JSC Nordea Bank was com-
pleted on 21 April 2022, following its deregistration from the
trade register by the Russian tax authorities. The final steps to
liquidate the remaining Russian subsidiaries are pending.

As required by the International Financial Reporting Stan-
dards (IFRSs), Nordea had accumulated foreign exchange
(FX) losses on the investment in its banking operations in
Russia in equity through “Other comprehensive income”
(OCl) since the acquisition of JSC Nordea Bank in 2007. In the
first quarter of 2022 Nordea repatriated capital and in sub-
stance ceased all operations in Russia. In accordance with the
IFRSs, Nordea recycled the accumulated FX losses from OCI
into the income statement. The recycling impact was recog-
nised in “Net result from items at fair value” and was treated
as an item affecting comparability. There was no impact on
equity, own funds or capital as a corresponding positive item
was recorded in OCI. Consequently, this item has no impact
on Nordea's dividend or share buy-back capacity.

Acquisition of Topdanmark Life completed

Nordea entered into an agreement with the Danish life and
pensions company Topdanmark Forsikring to acquire all
shares in Topdanmark Liv Holding A/S on 18 March 2022. At
the end of 2021 the company had assets under management
of around EUR 12bn and approximately 225,000 customers.
On 1 December 2022 the transaction was completed with an
agreed price for Topdanmark Life of approximately EUR
283m, after a pre-completion dividend had been distributed
to Topdanmark Forsikring. The transaction absorbed approxi-
mately 2bp of CET1 capital and is expected to deliver a small
increase in the Nordea Group's earnings per share and return
on equity.

Sale of shares in Luminor

In 2018 when Nordea and DNB sold around 60% of their com-
bined interest in Luminor to Blackstone, Nordea entered into
a forward sale agreement with Blackstone to sell its remain-
ing 19.95% holding over the coming years, subject to certain
conditions. Under the forward sale agreement, Nordea and
Blackstone closed the first transaction (approximately 8.4%
of Luminor) on 22 December 2021 and the final transaction
(approximately 11.6% of Luminor) on 1 September 2022. The
transaction had no impact on Nordea'’s income statement and
had a small positive impact on the CET1 ratio. The final trans-
action completes Nordea's exit from Luminor.

Nordea Direct merger process completed

The merger of Nordea Direct Bank ASA (formerly Gjensidige
Bank ASA) into Nordea Bank Abp was completed on 1
November 2022. As of the completion date all assets and lia-
bilities of Nordea Direct Bank ASA were transferred to Nordea
Bank Abp.
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Increase in the Danish corporate income tax

for financial institutions enacted in June

In June 2022 the Danish parliament enacted an increase in
the Danish corporate income tax (CIT) rate for financial insti-
tutions to 25.2% in 2023 and to 26% in 2024. The new CIT rate
is, all other variables unchanged, expected to add approxi-
mately one percentage point to the annual effective tax rate
of the Nordea Group from 2023 onwards. Deferred taxes on
the balance sheet were remeasured to the new CIT rate in the
second quarter of 2022.

Impact from IFRS 17 Insurance contracts

Nordea is currently implementing International Financial
Reporting Standard (IFRS) 17, which is effective as of 1 Janu-
ary 2023. The quantitative impact at transition on 1 January
2022 will be accounted for directly in equity (after tax) and
will be a reduction in equity by EUR 573m. The impact on the
Common Equity Tier 1 capital ratio will be a reduction of 23bp
at transition, while the impact on return on equity is expected
to be marginally positive.

The above descriptions are valid for the insurance con-
tracts held by Nordea at transition on 1 January 2022. Con-
tracts in Topdanmark Life will thus not impact Nordea's tran-
sition to IFRS 17.

Investments in IT
During 2022 Nordea continued to build its customer satisfac-
tion by investing in digital offerings for corporate customers
and households with enhancing its mobile banking apps and
internet bank for both the personal and the corporate seg-
ments in the Nordics. Improvement was also made within
payment capabilities. As in previous years, there was a strong
focus on legal and non-financial risk requirements, including
anti-money laundering activities, KYC solutions and cyber
security as well as streamlining processes.

Nordea will invest even further in these areas, including
ESG-related matters.

Financial crime prevention

Nordea takes its responsibility to society and its customers
seriously and has over the years built strong defences to pre-
vent its products, services and systems from being used for
unlawful purposes.

Nordea handles and monitors on an annual basis several
billion transactions from a wide customer base. Nordea con-
tinued to strengthen its financial crime defences in 2022 with-
in areas such as customer due diligence, transaction monitor-
ing and economic sanctions. Nordea's close cooperation with
regulators continued during 2022 with ongoing engagement
with all four Nordic regulators covering various aspects of
Nordea’'s financial crime prevention work.

See also Note G11 “Risk and liquidity management” on pages
195-230 and “Non-financial statement” on pages 85-90.

Impacts from Russia’s invasion of Ukraine

During the fourth quarter of 2022 Nordea continued to closely
monitor and assess its direct exposure to Russian counterpar-
ties. The direct credit exposure, after provisions, is less than
EUR 50m. The uncertainty regarding the broader impact of
the war — including higher energy, food and commodity pric-
es — on the global and Nordic economies was further
assessed in the fourth quarter. These developments have
been reflected in the regular update of Nordea’s macroeco-
nomic scenarios, used in the updated financial forecasts and
IFRS 9 expected credit loss modelling. Nordea has also
reviewed its management judgement overlay to ensure that
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Other information, cont.

the overall provisioning levels are appropriate in the context
of higher energy prices, interest rates and reduced disposable
income. Nordea will continue to follow developments closely
in the coming quarters.

Information on the financial and operational impacts of the
war in Ukraine, as well as the measures taken to address
these impacts, has been provided in this report. See Note G11
“Risk and liquidity management” on pages 195-230.

Share buy-back programme

Nordea's Board of Directors approved a share buy-back pro-
gramme of up to EUR 1.5bn on 18 July 2022 in accordance
with the authorisation granted to the Board by the 2022 Annu-
al General Meeting. The programme commenced on 20 July
2022 and will end no later than 29 March 2023. The purpose of
the buy-backs is to pursue an efficient capital structure and
improve shareholder returns by reducing Nordea's capital.

Main legal structure

As of 1 December 2022

Nordea Bank Abp

Finland
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Legal proceedings

Within the framework of normal business operations, Nordea
faces a number of claims related to the provision of banking
and investment services and other areas in which it operates.
None of the current claims are considered likely to have any
significant adverse effect on Nordea or its financial position.
See Note G11 “Risk and liquidity management” and Note G6
“Provisions"” for more information.

Annual General Meeting

The 2023 Annual General Meeting will be held in Helsinki on
Thursday 23 March 2023. Further information is presented on
page 360 of this Annual Report.

LLC Nordea Kredit Nordea Finans
Promyshlennaya Realkredit- Danmark A/S
Kompaniya aktieselskab Nordea Bank
Vestkon —. f\bp, ﬁ_llal
Russia Denmark i Sverige

Nordea
Mortgage
Bank Plc

Finland
Nordea

Eiendoms-
kreditt AS

Norway

Nordea
Hypotek AB
(publ)

Sweden

Nordea Finance
Finland Ltd

Finland

Nordea Finans
Norge AS

Norway

Nordea Finans
Sverige AB
(publ)

Sweden

Nordea Finans
Equipment AS

Norway

Sweden

Nordea
Danmark, filial
af Nordea Bank

Abp, Finland

Denmark

Nordea Bank
Abp, filial
iNorge

Norway

. Branch — Nordea Bank Abp also operates branches in Estonia, Poland, London,
New York and Shanghai.

. Legal entity

Holding company

1) Held through the holding company Nordea Pension Holding Danmark A/S.

Nordea Nordea Life :‘;’a‘:’::eﬁ::::
Funds Ltd Holding AB Holding AB
Finland Sweden Sweden

Nordea
Bank S.A
(in liquidation since
14 November 2019)

Luxembourg

Nordea Life
Assurance
Finland Ltd

Finland

Livsforsikrings-
selkapet
Nordea Liv
Norge AS
Norway

Nordea
Livforsakring
Sverige AB
(publ)
Sweden

Nordea
Pension,
Livforsikrings-

selskab A/S’
Denmark

Nordea
Investment
Funds S.A.

Luxembourg
Nordea

Investment
Management
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Risks and risk management

Risk management

Maintaining risk awareness in the organisation is an integral
part of Nordea's business strategies. Nordea has defined clear
risk and liquidity management frameworks, including policies
and instructions for different risk types, capital adequacy and
capital structure.

The Board has the overarching risk management responsi-
bilities and decides on the Group risk strategy and the Risk
Appetite Framework. Moreover, the Board oversees and mon-
itors the implementation of the Risk Strategy, Risk Appetite
Framework and Risk Management Framework, including
breaches of risk appetite. The Group CEO is responsible to the
Group Board for the overall management of the Group’s oper-
ations and risks.

Responsibilities include ensuring that the risk strategy and
risk management decided by the Board are implemented, the
necessary practical measures are taken and risks are moni-
tored and limited. The Group CEO is supported in decision-
making by senior management within the Group Leadership
Team (GLT) .

Group-wide committees have been established in order to
promote coordination within the Group, thus ensuring com-
mitment to and ownership of Group-wide prioritisations,
decisions and implementation. The composition and areas of
responsibility of each committee are established in the Group
Board directives or Group CEO instructions for the respective
committees.

The Internal Control Framework covers the whole Group
and ensures effective and efficient operations, adequate iden-
tification, measurement and mitigation of risks, prudent con-
duct of business, sound administrative and accounting proce-
dures, reliability of financial and non-financial information
(both internal and external) and compliance with applicable
laws, regulations, standards, supervisory requirements and
Group internal rules.

For further information, see Note G11 “Risk and liquidity
management” on pages 195-230.

Risks and uncertainties

Within the framework of normal business operations, Nordea

faces various risks and uncertainties. These risks and uncer-

tainties include but are not limited to

¢ negative economic developments and conditions in the
markets in which the Nordea Group operates that can
adversely affect Nordea's business, financial condition and
results of operations or Nordea's ability to access capital
and liquidity (macroeconomic risk)

¢ risks to Nordea's balance sheet and profitability from poten-
tial adverse developments in the commercial aspects of the
business (business model risk)

¢ loss due to failure of a borrower(s) to meet their obliga-
tions (credit risk)

¢ loss because Nordea's counterparty in an FX, interest rate,
commodity, equity or credit derivative contract defaults
prior to maturity of the contract (counterparty credit risk)

¢ loss on Nordea's positions in either the trading book or the
non-trading book as a result of changes in market rates and
parameters that affect market values or net interest income
flows (market risk)

¢ loss resulting from inadequate or failed internal processes,
people and systems or from external events, including legal
risk (operational risk)

¢ risk of misstatements or deficiencies in financial reporting
and regulatory reporting, disclosures, tax reporting and
reporting of ESG information(financial and non-financial
reporting risk)
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¢ risks associated with Nordea's ability to service its cash flow
obligations related to lending, investment, funding, off-bal-
ance sheet exposures and other activities which result in a
negative cash flow mismatch, when they fall due, or its abil-
ity to meet its cash flow obligations without incurring signif-
icant additional funding costs (liquidity risk)

¢ adverse effects on capital adequacy, financial loss, poor
business and strategic decision-making and damage to
Nordea's reputation from the use of models (model risk)

¢ unexpected losses due to changes in the level, trend or vol-
atility of mortality rates, longevity rates, disability rates and
surrender/lapse rates (insurance risk)

¢ failure to comply with applicable regulations and related
internal rules, potentially resulting in criticism against
Nordea, reputation loss, fines, sanctions, disputes and/or
litigation (compliance risk)

¢ claimsin civil lawsuits and disputes (claims and disputes
risk)

¢ environmental, social and governance risks (ESG risks)

¢ cyber threats, attacks and fraud, misuse of existing and new
technology against Nordea or violations or failures regard-
ing information security in relation to Nordea's data or IT
environment (cyber security risk).

For further information see “Non-financial statement” on
pages 85-90, “Sustainability notes” on pages 317-359, Note
G11 “Risk and liquidity management” on pages 195-230, Note
G6 “Provisions” on page 162 and Note G7.1 “Contingent liabili-
ties” on page 163.

Hedge accounting

Nordea uses hedge accounting in order to have a symmetrical
accounting treatment of changes in fair value of the hedged
risks in the hedged items and of the hedging instruments and
in order to hedge the exposure to variability in cash flows and
net investments in foreign operations. More information on
hedged risks is presented in Note G3.6 Hedge accounting.

Economic uncertainty and rising inflation and risks

The uncertain and rapidly changing geopolitical situation
related to the war in Ukraine, the high level of inflation and
resulting monetary tightening are risks to the economic out-
look. The high level of inflation may lead to a marked upward
shift in business and consumer inflationary expectations,
causing a deeper recession. Such a development would also
entail a sharp rise in unemployment and a further negative
impulse to the already cooling Nordic housing markets. There
are significant risks related to the macroeconomic environ-
ment due to geopolitical developments, including the impact
of higher energy, food and commodity prices, and broader
inflationary pressures. As a result, reduced consumer spend-
ing and cost increases have an impact on especially SMEs in
certain industries. Depending on future developments, the
credit risk in Nordea's portfolio may increase . Furthermore,
potential adverse impacts on the income could arise due

to financial market volatility and reduced banking activity,
impacting transaction volumes and customer activity. Poten-
tial future credit risks are addressed in Note G11 “Risk and
liquidty management” on pages 198-222. In addition, Nordea
recognises an increase in cyber risk as a consequence of the
war in Ukraine. Nordea has made significant investments

in its cyber defence capabilities in the past and plans to
continue to enhance its capabilities in the future.
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Macroeconomy and financial markets

Economic outlook

The world economy experienced a significant and broad-
based slowdown in 2022. Russia’s invasion of Ukraine led to a
sharp rise in food and energy prices, which hit households
and businesses hard. Confidence indicators plummeted while
inflation rose to the highest level in almost 40 years. Europe
in particular was hit by the energy crisis. Global growth,
which was also affected by the frequent COVID-19 lockdowns
in China, is estimated to have been around 3% in 2022 against
6% in 2021. Survey data points to a further slowdown in 2023
as confidence remains weak and households’ real incomes
are being squeezed.

However, labour markets remain strong and global supply
issues have eased significantly. China's decision to quickly
reopen the country is likely to boost economic growth, but
could also fuel inflation further, as China is the world's largest
consumer of many commodities.

Central banks have tightened monetary policy markedly to
combat the high inflation. This has led to increased volatility
in financial markets and heightened financial vulnerability
and has slowed real estate markets worldwide. Monetary
policy is likely to be tightened further in 2023, while fiscal pol-
icy will remain supportive for the green and digital transfor-
mation of societies.

The Nordic countries have been among the best perform-
ing countries globally during the pandemic, and both GDP
and employment are now above pre-pandemic levels in all
four countries. However, the multidecade high inflation rates
have eroded households' purchasing power, which in combi-
nation with higher financing costs and poorer global pros-
pects will lead to weaker economic activity throughout 2023.

Denmark

The Danish economy showed good growth in 2022 with real
GDP increasing by around 3% according to the preliminary
figures. Inflation stood at 7.7% in 2022. Towards the end of
2022 economic data for both household consumption and
business activity pointed to a slowdown. As a consequence,
the number of bankruptcies increased. The labour market
remained super strong and employment reached new record
highs. Since the spring of 2022, real estate prices have started
to fall following a period with large price increases. In 2022
the Danish krone traded on the strong side of the central par-
ity against the euro. In October Danmarks Nationalbank had
to intervene significantly in the FX market and decided to
increase its deposit rate by less than the ECB to preserve the
fixed exchange rate regime. The deposit rate stood at 1.75%
by the end of the year, up from -0.60% in July.

Finland

The Finnish economy started 2022 on a strong note despite
headwinds from Russia’s attack on Ukraine, but the situation
reversed during the third quarter and GDP contracted by 0.2%.

The near-term outlook is weak, but the labour market is still
strong and the unemployment rate is 6.9%. During the spring
the manufacturing sector produced at full capacity and goods
exports benefited from higher energy prices. The unwinding
of the last COVID-19 restrictions supported the services sector
and private consumption, although both have now slowed
due to high inflation and weaker purchasing power. Inflation
and rising interest rates also cooled housing prices and trans-
actions after two strong years in the housing market. Inflation
rose to 9.1% mainly driven by energy and food prices, but next
year housing costs are likely to be the key driver of inflation.
The ECB hiked its policy rates by 2.5% (from -0.5% — 2%)
from July to the end of 2022. The monetary tightening will
continue in the first half of 2023.

Norway

The strong performance of the Norwegian economy contin-
ued in 2022 after the full reopening of the economy early in
the year. Mainland GDP was 4.6% higher in October 2022
compared with pre-pandemic levels. Registered unemploy-
ment came down to a record low during the year and held at
1.6% at the end of December 2022. Consumer price inflation
picked up significantly through 2022. In November headline
CPl inflation was 6.5%. Excluding energy and taxes, underly-
ing inflation stood at 5.8%. Norges Bank raised rates quite
aggressively during 2022, bringing the key rate to 2.75% in
December. According to the latest forecast by the central
bank, the key rate looks set to climb to around 3% during the
first quarter of 2023. Higher interest rates and lower purchas-
ing power have started to take their toll on the housing mar-
ket. Housing prices fell some 3% on a seasonally adjusted
basis from August to November, and there are broad expecta-
tions of a further decline in 2023. The Norwegian krone
moved in tandem with financial market sentiment and weak-
ened during 2022.

Sweden

The Swedish economy showed good growth during most of
2022. Domestic demand rose although signs of weakness in
household consumption started to emerge. Inflation stood at
8.4% in 2022. External demand was high while growth in the
export industry was hampered by shortage of input goods.
The situation of the labour market quickly improved. The
unemployment rate averaged 7.4% in 2022. Home prices
declined by almost 13% between February and November
2022. The central bank hiked its policy rate from zero at the
beginning of the year to 2.50% in November and signalled
that the policy rate would be hiked further at the beginning
of 2023. The central bank started to reduce its balance sheet
in mid-2022 as maturing bonds held by the bank were not
reinvested. The trade-weighted Swedish krona index (KIX)
weakened by more than 7% in 2022.
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The Nordea share and external credit ratings

Nordea’s market capitalisation at the end of 2022 was

EUR 36.7bn (EUR 42.8bn). Ranked by market capitalisation,

Nordea was the fifth largest company in the Nordic region

and among the ten largest European financial groups.
Nordea Bank Abp's ordinary shares are listed on Nasdaq

Nordic, the stock exchanges in Helsinki (in euro), Stockholm (in

Swedish kronor) and Copenhagen (in Danish kroner) and its

American Depository Receipts are traded in the US in

US dollars.

Total shareholder return 2022

Total shareholder return (TSR) is the market value growth per
share and reinvested dividends. Total shareholder return in
2022 was 0% in EUR (75% in 2021). During 2022 Nordea paid
out dividends of EUR 0.69 per share and bought back 294
million shares. Nordea'’s total decided shareholder capital dis-
tributions amounted to around EUR 5.5bn in 2022. Total
shareholder return in 2020 was -8% and 10% for 2019.

Share price performance

In 2022 the Nordea share price depreciated by approximately
7% on the Nasdag Helsinki exchange from EUR 10.79 to EUR
10.03. The daily closing prices listed for the Nordea share in
2022 ranged between EUR 8.19 and EUR 11.45. In 2022 the
Nasdag OMXH index depreciated by approximately 16% and
the STOXX Europe 600 Banks index depreciated by approxi-
mately 3%. Since 6 March 2000, the date of the merger
between MeritaNordbanken and Unidanmark, the Nordea
share has appreciated by 148%, clearly outperforming the
STOXX Europe 600 Banks index (-58%) and the Nasdaqg
OMXH index (-41%).

Nordea’s share price can be monitored on nordea.com,
where it is also possible to compare the performance of the
Nordea share with competitors and general indices as well as
find historical prices for the Nordea share.

Turnover — the most liquid Nordic bank share
Turnover on all exchanges combined totalled EUR 50.7bn in
2022. 63% of the total volume traded in Nordea shares in 2022

took place over Nasdag, of which approximately 29% was
SEK-denominated, 31% EUR-denominated and 3% DKK-
denominated. The remaining 37% of the traded volume took
place over other exchanges such as Cboe European Equities,
Turquoise and Aquis.

Share and voting rights

Nordea’'s Articles of Association do not contain any provisions
on share classes or voting rights. Consequently Nordea has
one class of shares and all shares in Nordea are ordinary
shares. Each share confers one vote at Nordea's general
meetings as well as an equal right to any dividend. On 31
December 2022 the total number of shares in Nordea was
3,654,281,296. See also “Statement of changes in equity” on
pages 98-101.

There are no restrictions in the Articles of Association
regarding the right to transfer shares and Nordea is not aware
of any agreements between shareholders in this respect. How-
ever, as Nordea is a credit institution, a direct or indirect acqui-
sition of shares in Nordea which results in the acquirer’s total
holdings being considered qualified holdings (representing 10%
or more of the equity capital or of the voting rights, or a holding
that otherwise enables the acquirer to exercise a substantial
influence over the management of Nordea) or an increase in
qualified holdings may only occur following approval by the
Finnish Financial Supervisory Authority according to the Finn-
ish Act on Credit Institutions. Under the Single Supervisory
Mechanism, the European Central Bank is the authority that
ultimately decides (in cooperation with the Finnish Financial
Supervisory Authority) whether to approve an acquisition of a
qualifying holding in Nordea as Nordea is subject to the direct
supervision of the European Central Bank.

On 31 December 2022 BlackRock was the largest individual
shareholder with a holding of 5.2%. Nordea has no sharehold-
ers with holdings of more than 10%. A table showing the larg-
est registered shareholders in Nordea as at the end of 2022 is
provided on page 53.

On 31 December 2022 employees had an indirect share-
holding of 0.7% in Nordea through the Nordea Profit-Sharing

Total shareholder return — Nordea vs
Nordic peers (indexed): Jan to Dec 2022
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Foundation and a minor indirect shareholding in Nordea
through the pension foundation. The voting rights are in neither
case exercised directly by the employees.

For information on share-based incentive programmes, see
Note G8 "Employee benefits and key management personnel
remuneration” on page 165.

AT1 conversion notes and special

rights entitling to shares

The AT1 conversion notes issued in 2019 and 2021 by Nordea
Bank Abp automatically convert into an aggregated maxi-
mum number of 194,099,378 and 121,802,679, respectively,
newly issued Nordea shares if the CET1 ratio of either Nordea
Bank Abp on a solo basis or the Nordea Group on a consoli-
dated basis falls below 5125%. The notes will be convertible
into shares at a price not exceeding a specific nominal
amount applicable to the respective notes, subject to
adjustments.

Upon conversion of the notes into shares, Nordea’s existing
shareholders have preferential rights to all newly issued Nordea
shares. Nordea has no convertible bonds in issue that provide
holders with an option to acquire shares in Nordea.

Share capital
The share capital of Nordea amounts to EUR 4,049,951,919.

Dividend paid in 2022

Nordea’'s Board of Directors proposed that the Annual Gen-
eral Meeting (AGM) on 24 March 2022 authorise it to decide
on a dividend payment of a maximum of EUR 2,682m in the
aggregate, corresponding to 70% of the net profit for the year,
in line with the upper range of the dividend policy.

On 24 March 2022 the Board of Directors decided on the
payment of an ordinary dividend in a single instalment of EUR
0.69 per share to shareholders in accordance with the mandate
received from the AGM.

The dividend was paid to shareholders who on the record
date for the dividend on 28 March 2022 were recorded in the
company's shareholders’ register maintained by Euroclear Fin-
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land Oy in Finland, Euroclear Sweden AB in Sweden and VP
Securities A/S in Denmark. The dividend payment date was
4 April 2022 or as soon as possible thereafter.

Share buy-backs

In line with its capital and dividend policy Nordea continuously
assesses the opportunity to use share buy-backs as a tool to
distribute excess capital. The purpose of such share buy-backs
is to pursue an efficient capital structure and generate sustain-
able shareholder returns for the benefit of all shareholders by
reducing the capital of Nordea.

On 20 October 2021 Nordea announced share buy-backs of
up to a maximum of EUR 2.0bn based on the authorisation
granted by the 2021 AGM. The shares were repurchased other-
wise than in proportion to the existing shareholdings of the
company'’s shareholders (directed repurchases) in public trad-
ing and outside public trading. The repurchases of shares
began on 22 October 2021 and ended on 4 March 2022. During
that period Nordea repurchased 189,634,586 of its own shares
at an average price per share of EUR 10.50.

On 14 March 2022 Nordea announced a second share buy-
back of up to EUR 1,002m based on the authorisation granted
by the 2021 AGM. From 16 March 2022 to 14 June 2022 Nordea
repurchased 107,254,529 of its own shares at an average price
per share of EUR 9.33. In the second share buy-back the shares
were repurchased otherwise than in proportion to the existing
shareholdings of the company’s shareholders (directed repur-
chases) in public trading and outside public trading.

On 18 July 2022 the Board of Directors approved a third
share buy-back programme of up to EUR 1.5bn, to be carried
out in accordance with the authorisation granted to the Board
by the 2022 AGM. The programme commenced on 20 July 2022.
The shares are repurchased otherwise than in proportion to the
existing shareholdings of the company's shareholders (directed
repurchases) in public trading and the repurchases will end no
later than 29 March 2023.

Turnover of the Nordea share on
stock exchanges, 2000-2022"
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Share issue resolutions

The 2022 AGM resolved that Nordea, before the end of the
2023 AGM, may transfer own shares in the ordinary course of
its securities trading business, with deviation from the share-
holders’ preemptive rights, by way of a directed share issu-
ance. The facilitation of the company'’s securities trading
business, in which the ability to trade also in own shares is

required, forms a weighty financial reason for a directed issue.

The number of own shares to be transferred may not exceed
175,000,000 shares.

The 2022 AGM authorised the Board of Directors of Nordea
to resolve, on one or several occasions, on the issuance of spe-
cial rights entitling to either new shares in the company or
treasury shares, against payment (convertibles) in accordance
with or in deviation from the shareholder’s preemptive
subscription rights. The maximum number of shares that may
be issued based on this authorisation is 350,000,000.

Moreover, the 2022 AGM authorised the Board of Directors
of Nordea to resolve, on one or several occasions, on the issu-
ance of new shares or transfer of the company’s own shares of
not more than 30,000,000.

As of 31 December 2022 Nordea Bank Abp held 13,409,841
shares, 0.4% of the total number of shares in Nordea, a

decrease of 19,371,192 shares compared with 31 December 2021.

The total price paid for own shares held at 31 December 2021
amounted to EUR 87m. Nordea holds treasury shares partly for
capital optimisation and remuneration purposes and partly for
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trading purposes in its securities trading business. For informa-
tion on share-based incentive programmes, see Note G8
“Employee benefits and key management personnel remunera-
tion” on pages 165-176.

Holding of own shares and share cancellations

During 2022 an aggregated amount of 1,036,582 and 2,011
own shares held by Nordea were transferred without consid-
eration to participants in Nordea's variable remuneration pro-
grammes in April and May, respectively.

During 2022 Nordea cancelled 311,279,864 treasury shares,
which were held for capital optimisation purposes and acquired
through share buy-backs. See also “Share buy-backs" above,
“Events after the financial period” on page 91 and “Statement
of changes in equity” on pages 98—-101.

Shareholders

With over 565,000 registered shareholders at the end of 2022,
Nordea has one of the largest shareholder bases of all Nordic
companies. The number of shareholders in Finland is approxi-
mately 344,000, in Sweden approximately 115,000 and in
Denmark approximately 93,500, largely unchanged from last
year. The largest shareholder category is Swedish institutions,
with a 19% holding of Nordea shares. At year end Nordic
institutional shareholders held 39%, while non-Nordic share-
holders held 46%.

Shareholder structure, 31 Dec 2022

[l swedish institutions, 19%

[ swedish public, 3%
Finnish institutions, 9%
Finnish public, 9%
Danish institutions, 6%

[l Danish public, 3%

B Other, 29%
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Largest registered shareholders of Nordea, 31 Dec 2022’ Nordea weighting in the
Numberof  Percentage STOXX Europe 600 Banks index, %
Shareholder shares, million of Nordea
BlackRock 198.2 52 > I—/
Cevian Capital 1821 49 4
Nordea-fonden 158.2 43 3
Norges Bank 1372 315
Vanguard 1276 35 2
Swedbank Robur Funds 86.0 24 1 M
Alecta Pension Insurance 66.5 1.8
eorn o n O s 0 s s S
First Swedish National Pension Fund 447 1.2 CouRCE ST
Nordea Funds 435 12
Varma Mutual Pension
Insurance Company 40.0 11
Handelsbanken Funds 359 1.0
JP Morgan Asset Management 34.0 0.9
TIAA — Teachers Advisors 331 0.9
Ilmarinen Mutual Pension
Insurance Company 31.0 09
Amundi 26.7 0.7
State Street Global Advisors 25.6 0.7
Nordea Vinstandelsstiftelse 251 07
Government of Japan Pension
Investment Fund 201 0.5
Eleva Capital 19.4 !5}
Lansforsakringar Funds 18.6 0.5
The State Pension Fund of Finland 18.0 0.5
Abrdn Investment Management 177 0.5
Northern Trust 175 0.5
Others 2,150.5 59.6
Total number of outstanding shares 3,654.3 100%
1) This information is aggregated by Modular Finance AB from various sources such
as Euroclear, Morningstar, Finansinspektionen, Nasdaqg and Millistream and may
not reflect the actual holdings of the shareholder on the given date.
Distribution of shares, 31 Dec 2022
Distribution of shares Number of shareholders Shareholders, % Number of shares Shares, %
1-1,000 438,499 77 135,090,693 4
1,001-10,000 118,764 21 365,066,022 10
10,001-100,000 8,769 2 234,451,811 6
100,001-1,000,000 690 0 195,953,014 5
1,000,001- 172 0 2,723,719,756 75
Total 566,894 100 3,654,281,296 100
Share data past 5 years
2022 2021 2020 2019 20184
Share price' (EUR) 10.03 10.79 6.67 724 727
High/low (EUR) 11.45 /819 11.24 / 6.60 819/4.39 822/537 10.54 /725
Market capitalisation (EURbnN) 36.7 42.8 27.0 293 29.8
Dividend (EUR) 0.802 0.69 0.39 0.40 0.69
Dividend yield?® (%) 8.0 6.4 35 3.8 9.5
STOXX Europe 600 Banks index (%) -32 34.0 -24.5 82 -28.0
P/E (actual) 9.1 1.4 121 191 9.6
Price-to-book 118 1.27 0.80 0.93 0.90
Equity per share (EUR) 8.62 8.51 8.35 7.80 815
Earnings per share' (EUR) 110 0.95 0.55 0.38 0.76
Total shares 3,654,281,296 3,965,561,160  4,049,951,919  4,049,951,919  4,049,951,919

1) End of period.

2) Proposed dividend.

3) Dividend yield for 2017 to 2020 calculated at starting price on payment day and for 2021 calculated at price at 30 December 2021.
4) Nordea Bank Abp replaced Nordea Bank AB (publ) as the parent company of the Nordea Group on 1 October 2018.
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External credit ratings The analysis from the rating agencies is in broad terms
Nordea's credit ratings are some of the strongest among focused on credit risks and other risks, profitability, capitalisa-
banks globally. The long-term ratings for Nordea Bank Abp tion, the strength of the business franchise as well as on the
are all at the AA level: Standard & Poor’s AA— (stable out- funding profile and liquidity strength. For these areas, the
look), Moody's Aa3 (stable outlook) and Fitch AA— (stable views on Nordea were stable or improved during the year
outlook). The short-term ratings are at the highest level: as the view on profitability and asset quality strengthened.

A—1+ from S&P, P—1 from Moody's and F1+ from Fitch.

The covered bond ratings are all Aaa/AAA for the covered
bonds issued by Nordea Hypotek AB (publ) (in Sweden),
Nordea Kredit Realkreditaktieselskab (in Denmark), Nordea
Mortgage Bank Plc (in Finland) and Nordea Eiendomskreditt
AS (in Norway).

External credit ratings, 31 Dec 2022

Moody'’s Standard & Poor’s Fitch
Short Long Short Long Short Long
Nordea Bank Abp P—1 Aa3 A-1+ AA— F1+ AA—-
Senior preferred (SP) issuances Aa3 AA—- AA
Senior non-preferred (SNP) issuances A3 A AA—-
Tier 2 (T2) issuances Baal A— A
Additional Tier 1 (AT1) issuances BBB BBB+
Nordea Eiendomskreditt AS' Aaa'
Nordea Hypotek AB (publ)’ Aaa’
Nordea Kredit Realkreditaktieselskab' AAAT
Nordea Mortgage Bank Plc' Aaa’

1) Covered bond rating.
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Capital management and new regulations

Nordea strives to be efficient in its use of capital and there-
fore actively manages its balance sheet with respect to differ-
ent asset, liability and risk categories. The goal is to enhance
returns to shareholders while maintaining a prudent capital
structure. The Board of Directors decides ultimately on the
targets for capital ratios, the capital and dividend policies and
the overall framework of capital management at Nordea. The
ability to meet targets to maintain minimum capital require-
ments is reviewed regularly within the Asset & Liability Com-
mittee and the Risk Committee.

Capital and dividend policy

The capital policy states that the Nordea Group under normal
business conditions should have minimum targets for the
Common Equity Tier 1 (CET1) capital ratio, the Tier 1 capital
ratio and the total capital ratio that exceed the capital require-
ments set by the competent authorities. In addition, Nordea
will maintain a management buffer. Nordea's intention is to
hold a CET1 capital management buffer of 150—200bp above
the CET1 capital ratio requirement. Nordea strives to maintain
a strong capital position in line with its capital policy.

The dividend policy is to distribute 60—-70% of the net prof-
it for the year to shareholders. Excess capital in relation to
capital targets will be used for organic growth and strategic
business acquisitions, as well as be subject to buy-back
considerations.

The first share buy-back programme of EUR 2.0bn was
launched in October 2021 and completed on 4 March 2022.
The second share buy-back programme of EUR 1.0bn was
launched in March 2022 and completed on 14 June 2022. The
ongoing share buy-back programme of up to EUR 1.5bn was
launched on 20 July 2022 and is expected to end no later than
29 March 2023.

At the end of December 2022, purchases of 402.8 million
shares, corresponding to an amount of EUR 4,009m, reduced
retained earnings. On 31 December 2022, 395,670,623 shares
had been cancelled, which means that the total number of
shares in Nordea was 3,654,281,296 at the end of 2022. For
share cancellations after the end of the period, see the sec-
tion “Events after the financial period” on page 91.

Minimum capital requirements
The calculation method for the risk exposure amount (REA)
depends on regulatory approval. Nordea had 86% of its credit
risk exposure amount covered by the internal ratings-based
(IRB) approach by the end of 2022. Nordea is approved to use
its own internal value-at-risk (VaR) models to calculate capi-
tal requirements for the major portion of the market risk in its
trading book. For operational risk, the standardised approach
is applied. Based on the total REA, Nordea needs to meet the
applicable minimum and combined buffer requirements. In
addition, competent authorities require Nordea to hold capi-
tal for other risks which are identified and communicated as
part of the Supervisory Review and Evaluation Process.
Nordea received the Supervisory Review and Evaluation
Process decision on 21 December 2022, which includes the
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decision to reduce the Pillar 2 requirement (P2R) to 1.60%
from the current 1.75%, to be applied from 1 January 2023.
The P2R must be met with at least 56.25% of CET1 capital,
thus reducing the CET1 requirement from 0.98% to 0.90%.

Internal capital requirement

For internal risk and capital assessment purposes, Nordea
uses the internal capital requirement (ICR) in line with Article
73 of the Capital Requirements Directive (CRD). The ICR spec-
ifies the amount, type and distribution of internal capital con-
sidered adequate to cover the nature and level of all risks to
which the Group or any of its subsidiaries are or might
become exposed over a foreseeable future, including during
periods of stress.

The ICR is one of the main inputs for the Internal Capital
Adequacy Assessment Process, together with regulatory
views on the required amount of capital as expressed under
the regulatory perspective.

Nordea defines the ICR as the internal capital requirement
for all material risks from an internal economic perspective,
taking account of the regulatory, normative and through-the-
cycle perspective, adequate to withstand periods of stress.
This ensures that Nordea’s ICR is aligned with, but not
restricted by, the regulatory perspective.

Economic capital

Economic capital is a method to allocate capital held by
Nordea to its business areas and is a central component in
the Value Creation Framework. The framework supports the
operational decision-making process at Nordea to enhance
performance management and ensure shareholder value
creation.

The economic capital aligns to the Group’s target CET1
ratio, which is set by the capital policy to ensure sustainable
long-term capitalisation for the Nordea Group. In addition,
the economic capital framework includes the following items:
(a) equity contribution of the insurance business
(b) certain capital deductions.

The economic capital was EUR 21.9bn at the end of 2022
(EUR 23.2bn at the end of 2021). The reduction in economic
capital was mainly driven by credit risk.

Own funds

Own funds are the sum of Tier 1 and Tier 2 capital. Tier 1 cap-
ital consists of both Common Equity Tier 1 (CET1) and Addi-
tional Tier 1 capital. CET1 capital is considered to be capital of
the highest quality with ultimate loss-absorbance characteris-
tics and consists predominately of paid-in capital and
retained earnings. Profit may only be included after permis-
sion from the European Central Bank and after deducting the
proposed dividend. Additional Tier 1 and Tier 2 capital
consists mostly of undated and dated subordinated loans,
respectively. Holdings of other financial sector entities’ subor-
dinated loans are deducted from the corresponding tier.
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Capital management and new regulations, cont.

Further information — capital adequacy and
the Capital and Risk Management Report
Further information on capital management and capital ade-
quacy is presented in the Capital and Risk Management
Report. On the basis of its consolidated situation, Nordea
Bank Abp provides Capital and Risk Management Report dis-
closures quarterly according to Part Eight of Regulation (EU)
No 575/2013 (CRR). The disclosures constitute a comprehen-
sive disclosure of risks, risk management and capital man-
agement. It includes disclosures, or references to other disclo-
sures, required according to Part Eight of the CRR and by EBA
guidelines and standards on disclosure requirements.
Accompanying the Capital and Risk Management Report
are the required disclosures for the subsidiaries Nordea Kredit
Realkreditaktieselskab, Nordea Hypotek AB, Nordea Mort-
gage Bank Plc and Nordea Eiendomskreditt AS.
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Nordea and its subsidiaries have adopted a formal policy
to ensure compliance with the disclosure requirements and
have established policies for assessing the appropriateness
of these disclosures, including verification and frequency.

The Capital and Risk Management Report is available at
nordea.com. The subsidiaries’ disclosures are included as
appendices and are published on the same website after the
publication date of each subsidiary’s annual report.

Country-by-country reporting

Further information on country-by-country reporting in accor-
dance with the Finnish Act on Credit Institutions is presented
on page 350.
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Capital requirements and risk exposure amount (REA), Nordea Group

31 Dec 2022 31 Dec 2021
Minimum capital Minimum capital

EURmM requirement REA requirement REA
Credit risk 9,053 113,156 9,559 119,483
- of which counterparty credit risk 231 2,882 368 4,600
IRB 7,887 98,589 8,226 102,818
- sovereign - - - -
- corporate 5,228 65,346 5,360 66,994

- advanced 4,675 58,438 4,663 58,281

- foundation 558] 6,908 697 8,713
- institutions 31 3,888 309 3,862
- retail 2,002 25,021 2,209 27,610

- secured by immovable property collateral 1,428 17,856 1,537 19,206

- other retail 573 7165 672 8,404
- items representing securitisation positions 96 1195 70 880
- other 251 3139 278 3,472
Standardised 1165 14,567 1,333 16,665
- central governments or central banks 14 169 47 589
- regional governments or local authorities 3 38 7 82
- public sector entities - - - -
- multilateral development banks - - - -
- international organisations - - - -
- institutions 9 109 13 168
- corporate 129 1,616 155 1,942
- retail 278 3,473 298 3,721
- secured by mortgages on immovable properties 120 1,499 146 1,827
- in default 5 64 7 84
- associated with particularly high risk - - - -
- covered bonds = = 2 27
- institutions and corporates with short-term credit assessment - - - -
- collective investment undertakings (CIU) 172 2,150 170 2121
- equity 397 4,968 440 5,506
- other items 39 482 48 598
Credit value adjustment risk 54 675 62 773
Market risk 380 4,750 398 4,972
- trading book, internal approach 329 4110 313 3,908
- trading book, standardised approach 51 640 51 637
- banking book, standardised approach - - 34 427
Settlement risk = = 0 0
Operational risk 1,202 15,025 1144 14,306
Standardised 1,202 15,025 1144 14,306
Additional risk exposure amount related to
Finnish RW floor due to Article 458 of the CRR = = = =
Additional risk exposure amount related to
Swedish RW floor due to Article 458 of the CRR 935 11,693 990 12,372
Additional risk exposure amount due to Article 3 of the CRR - - - -
Total 11,624 145,299 12,153 151,906
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Capital requirements and risk exposure amount (REA), Nordea Bank Abp (parent company)

31 Dec 2022 31 Dec 2021
Minimum capital Minimum capital

EURmM requirement REA requirement REA
Credit risk 8,892 111,144 9,213 115,166
- of which counterparty credit risk 249 3113 377 4712
IRB 5,933 74,160 6,130 76,622
- sovereign - - - -
- corporate 4741 59,261 4,769 59,612

- advanced 4,541 56,759 4,451 55,639

- foundation 200 2,502 318 3,973
- institutions 320 4,002 318 3,979
- retail 689 8,614 824 10,302

- secured by immovable property collateral 222 2777 228 2,844

- other retail 467 5,838 597 7,458
- other 183 2,283 218 2,730
Standardised 2,959 36,984 3,083 38,543
- central governments or central banks 526 66 34 428
- regional governments or local authorities 2 20 5 62
- public sector entities - - - -
- multilateral development banks = = - _
- international organisations = = - _
- institutions 1,046 13,076 1105 13,818
- corporate 270 3,370 319 3,985
- retail 25 315 12 156
- secured by mortgages on immovable properties 50 622 0 2
- in default 2 23 0 0
- associated with particularly high risk - - - -
- covered bonds 62 778 55 691
- institutions and corporates with short-term credit assessment - - - -
- collective investment undertakings (CIU) 172 2,150 170 2122
- equity 1324 16,552 1,382 17,276
- other items 1 M 0 4
Credit value adjustment risk 55 683 62 770
Market risk 384 4,801 369 4,610
- trading book, internal approach 329 4110 313 3,908
- trading book, standardised approach 55 691 56 702
- banking book, standardised approach — — — —
Settlement risk = = 0 0
Operational risk 849 10,617 802 10,020
Standardised 849 10,617 802 10,020
Additional risk exposure amount related to
Finnish RW floor due to Article 458 of the CRR - - - -
Additional risk exposure amount related to
Swedish RW floor due to Article 458 of the CRR 4 54 5} 59
Additional risk exposure amount due to Article 3 of the CRR - - - -
Total 10,184 127,299 10,450 130,626
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Own funds and capital ratios (financial conglomerate)'?

Nordea parent

31Dec 2022 31Dec 2021

Financial conglomerate’s own funds, EURm

Own funds requirement of financial conglomer-

ate, EURm

Capital adequacy of financial conglomerate

(own funds surplus/deficit), EURm

Financial conglomerate’s capital adequacy

ratio, %

EURmM Nordea Group' company
31Dec 31Dec 31Dec 31Dec

Calculation of own funds 2022 2021 2022 2021

Equity in the consolidated

situation 27048 28900 22,436 25,033

Profit for the period 3,598 3,835 = =

Proposed/actual dividend -2,887 -2,682 = =

Common Equity Tier 1 capital

before regulatory adjustments 27,759 30,054 22,436 25,033

Deferred tax assets -4 -4 = =

Intangible assets -2,776 -2,804 -1,099 -1,038

IRB provisions shortfall (-) - - - -

Pension assets in excess of

related liabilities’ -126 -169 -126 -169

Other items, net? -980 -1,197 -927 -1,181

Total regulatory adjustments

to Common Equity Tier 1

capital -3,886 -4174 -2153 -2,388

Common Equity Tier 1 capital

(net after deduction) 23,872 25,880 20,283 22,646

Additional Tier 1 capital

before regulatory

adjustments 3,307 3,159 3,307 3,159

Total regulatory adjustments

to Additional Tier 1 capital -25 -27 -25 =27

Additional Tier 1 capital 3,282 3132 3,282 3132

Tier 1 capital (net after

deduction) 27154 29,012 23,565 25,777

Tier 2 capital before

regulatory adjustments 3,231 3,454 3,231 3,454

IRB provisions excess (+) 542 523 381 446

Deductions for investments in

insurance companies -650 -650 -650 -650

Other items, net -64 -64 -64 -64

Total regulatory adjustments

to Tier 2 capital -172 -191 -333 -268

Tier 2 capital 3,059 3,263 2,898 3,186

Own funds (net after

deduction) 30,213 32,275 26,463 28,963

1) Based on conditional FSA approval.

2) Other items, net based on profit

inclusion -1,008 -1197

Capital adequacy ratios, Nordea Group

31,077 33,804
23,909 23,807
7168 9,997
130.0 % 142.0%

1) The financial conglomerate consists of banking and insurance operations.

2) FICO figures for the fourth quarter of 2021 were restated in comparison to last year's

annual report.

Capital adequacy ratios, Nordea parent company

Percentage

31Dec2022 31Dec 2021

Common Equity Tier 1 capital ratio,

including profit 16.7 17.8
Tier 1 capital ratio, including profit 193 20.2
Total capital ratio, including profit 21.6 226
Common Equity Tier 1 capital ratio,

excluding profit 15.9 17.3
Tier 1 capital ratio, excluding profit 185 19.7
Total capital ratio, excluding profit 20.8 22.2

Nordea Life & Pension — solvency Il position'

EURmM 31Dec 2022 31Dec 2021
Required solvency 2,276 2,453
Actual solvency capital 3,150 3714
Solvency buffer 874 1,261
Solvency in % of requirement 138% 151%

1) Due to a general recommendation by Finansinspektionen to all insurance businesses
under its supervision, the solvency position at 31 December 2020 of Nordea Life &
Pension did not allow for any dividend to Nordea Bank Abp.

Nordea Life & Pension — solvency Il sensitivity'

EURmM 31Dec2022 31Dec2021
Solvency in % of requirement 138% 151%
Equities drop 20% 142% 167%
Interest rates down 50bp 134% 160%
Interest rates up 50bp 143% 166%

1) Due to a general recommendation by Finansinspektionen to all insurance businesses
under its supervision, the solvency position at 31 December 2020 of Nordea Life &
Pension did not allow for any dividend to Nordea Bank Abp.

Nordea parent

Percentage Nordea Group' company
31Dec 31Dec 31Dec 31Dec
2022 2021 2022 2021
Common Equity Tier 1 capital
ratio, including profit 16.4 17.0 16.7 17.8
Tier 1 capital ratio,
including profit 18.7 191 193 20.2
Total capital ratio,
including profit 20.8 21.2 21.6 22.6
Common Equity Tier 1 capital
ratio, excluding profit 15.9 16.8 15.9 17.3
Tier 1 capital ratio,
excluding profit 18.2 18.9 18.5 19.7
Total capital ratio,
excluding profit 20.3 211 20.8 22.2
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New regulations on capital requirements

In June 2019 the “banking package” containing revisions to the
Bank Recovery and Resolution Directive (BRRD), the Capital
Requirements Directive (CRD) and the Capital Requirements
Regulation (CRR) was adopted. The package includes a review
of the minimum requirement for own funds and eligible liabili-
ties (MREL), a review of the market risk requirements (Funda-
mental Review of the Trading Book, FRTB), the introduction of a
binding net stable funding ratio (NSFR), the introduction of a
strict leverage ratio requirement of 3% to be met by Tier 1 capi-
tal and amendments to the Pillar 2 and macroprudential frame-
work. The revised CRD (CRD V) and BRRD (BRRD II) have
applied from 28 December 2020 and entered into force in Finn-
ish law on 1 April 2021 while the majority of the changes in the
CRR (CRR I1) have applied from 28 June 2021. In Norway, the
“banking package” was implemented during 2022.

In June 2022 Nordea received the Single Resolution
Board’s decision on the updated minimum requirements for
own funds and eligible liabilities for the Nordea Group. The
current requirements are unchanged. However, from 1 Janu-
ary 2024 the MREL targets communicated by the Single Res-
olution Board are 22.97% of the risk exposure amount (REA)
plus the combined buffer requirement (CBR) and 7.12% of the
leverage ratio exposure (LRE). The subordination targets are
19.03% of REA plus the CBR and 7.12% of the LRE. The Single
Resolution Board will assess and update the targets annually.

On 18 June 2021 the European Central Bank announced
that banks could continue to exclude certain central bank
exposures from the leverage ratio, given the continued excep-
tional macroeconomic circumstances due to COVID-19. The
exemption was valid until March 2022. Nordea decided not to
take advantage of this extension.

On 27 June the Finnish FSA decided to increase the other
systemically important institutions (O-SlI) buffer for Nordea
to 2.5% from the current 2.0%. This change will take effect on
1 January 2023.
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On 19 December 2022 the Finnish FSA published its macro-
prudential decision where it states its assessment that the
sector’s macroprudential buffers are below the assessed
structural risks after the reduction in buffer requirements due
to COVID-19. The Board of the Finnish FSA has therefore
assessed the need to strengthen the resilience by increasing
the systemic risk buffer (SRB) by up to 1%. A potential deci-
sion on this is expected in the first half of 2023, to enter into
force 12 months after the decision.

In March 2020 the countercyclical buffer rates were
decreased in Sweden, Denmark and Norway due to COVID-
19. During 2022 the countercyclical buffers in the Nordic coun-
tries started to increase again. In Norway, it was decided to
increase the buffer rate from 1.0% to 1.5% from June 2022 and
from 1.5% to 2.0% from 31 December 2022. In March 2022 it
was decided to increase the buffer rate to 2.5% from 31 March
2023. In Denmark, the buffer rate was increased from 0% to
1.0% from September 2022 and then to 2.0% from 31 Decem-
ber 2022. In March it was decided to increase the buffer rate
to 2.5% from 31 March 2023. In Sweden, the buffer rate was
increased from 0% to 1.0% from September 2022 and in June
to 2.0% from 30 June 2023. In Finland, the buffer rate remains
at 0%.

To mitigate the effect of the Norwegian implementation of
the CRR and CRD 1V, changes to the SRB were implemented
from 31 December 2020. The previous SRB of 3% for all
Norwegian banks was changed to an SRB of 4.5% for all
Norwegian exposures. On 16 December 2022 the Norwegian
Ministry of Finance decided to maintain the SRB at 4.5%.

In Norway, the risk weight floors for residential real estate
of 20% and for commercial real estate of 35% according to
Article 458 of the CRR have been extended until end-2024.
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Finalisation of Basel Ill framework (“Basel IV")

Basel Ill is a global regulatory framework for bank capital
adequacy, stress testing and liquidity risk. In December 2017
the finalised Basel Ill framework, often called Basel IV, was
published. Basel IV enters into force from 2023 and includes
revisions to credit risk, market risk, operational risk, credit val-
uation adjustment (CVA) risk and the leverage ratio and also
introduces a new output floor.

Before being applicable to Nordea, Basel IV needs to be
implemented into EU regulation. On 27 October 2021 the pro-
posal for the implementation into EU regulation was published
by the European Commission by amendments to the CRD and
the CRR. The proposal from the Commission is to set the start
date to 1 January 2025. On 8 November 2022 the Council of the
European Union agreed on a counterproposal to the Commis-
sion's proposal. The next step is for the European Parliament
to agree on a counterproposal after which negotiations will
start in the so-called trilogue to agree on the final set of rules
implementing Basel IV into EU regulation.

Board of Directors’ report

Financial statements Sustainability notes Other

For credit risk, Basel IV includes revisions to both the IRB
approach, where restrictions on the use of the IRB approach
for certain exposures are implemented, and the standardised
approach. Also, for market risk, the internal model approach
and the standardised approach are revised. For operational
risk, the three existing approaches will be replaced by one
standardised approach to be used by all banks. For CVA risk,
the internally modelled approach can no longer be applied
and the standardised approach is revised.

The output floor is to be set at 72.5% of the standardised
approaches on an aggregate level, meaning that the capital
requirement under the floor will be 72.5% of the total Pillar 1
REA calculated using the standardised approaches for credit,
market and operational risk. The floor will be phased in, start-
ing with 50% from 1 January 2025 to be fully implemented at
72.5% from 1 January 2030. For the calculation of the REA for
the output floor, there are transitional rules until end-2032.
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Corporate Governance Statement 2022

Corporate governance refers to relations between a compa-
ny’'s senior management, its board of directors, its sharehold-
ers and other stakeholders, such as employees and their rep-
resentatives. It also determines the structure used to define a
company'’s objectives as well as the means of achieving them
and of monitoring the results obtained. Strong corporate
governance is thus about having clear and systematic deci-
sion-making processes, providing clarity about responsibili-
ties, avoiding conflicts of interest and ensuring satisfactory
internal control, risk management, transparency and
accountability.

Corporate governance at Nordea Bank Abp (the Company
or Nordea) follows generally adopted principles of cor-
porate governance and relevant normative frameworks.

Nordea is subject to and applies the Finnish Corporate
Governance Code 2020 (the Code). All the recommendations
of the Code are complied with, apart from the appointment
procedure for electing employee representatives to the Board
(the Code, Recommendation 5), as described further below.

This Corporate Governance Statement describes Nordea’s
approach to the key elements of corporate governance and is
prepared in accordance with the legal requirements of the
Finnish Act on Credit Institutions, the Finnish Accounting Act,
the Finnish Securities Market Act, the Decree of the Ministry
of Finance on the obligation of securities issuers to disclose
periodic information and the Code’.

Nordea’s Corporate Governance Statement is available at
nordea.com and the Code is available at https://cgfinland.fi/
en/corporate-governance-code/.

Corporate governance at Nordea

Nordea is a Finnish public limited liability company and the
parent company of the Nordea Group (comprising the Com-
pany and its subsidiaries). The Company’s shares are listed on
the Nasdaq stock exchanges in Helsinki, Stockholm and
Copenhagen and its American Depository Receipts (ADR) are
traded in the US in US dollars. Furthermore, as part of its
funding operations the Company issues long-term debt
instruments that are usually listed on various stock exchang-
es. The corporate governance of Nordea is proportionate and
comprehensive with respect to the nature, scope and diver-
sity of the Company'’s operations to ensure effective manage-
ment in accordance with the prudent conduct of business
principles. Furthermore, Nordea’'s commitment to its purpose,
values and vision requires the integration of sound corporate
governance practices into regular business activities.

The Board of Directors (the Board) is responsible for over-
seeing the administration and appropriate organisation of the
Company'’s operations, while the President and Group CEO is
responsible for the executive management of the Company.
The main emphasis is on the Board noting and undertaking
its role in Nordea's corporate governance structure and the

1) Nordea complies with the Code of its domicile as well as other applicable governance rules and regulations, and this Corporate Governance Statement is prepared in accordance with
these requirements. The Code deviates in certain aspects from the Swedish Corporate Governance Code (the Swedish Code) and the Danish Recommendations on Corporate Gover-
nance (the Danish Code) due to differences in legislation and corporate governance rules and practices. The Swedish Code, available at corporategovernanceboard.se, deviates in cer-
tain aspects from the Code in terms of decision proposals of the nomination committee, process for decisions on remuneration for the executive management and content of the
Remuneration Report. The Danish Code, available at corporategovernance.dk, deviates in certain aspects from the Code in terms of appointment of an audit committee chair, manage-
ment remuneration and performance evaluation of the board of directors as well as recommendations regarding takeover bids, corporate social responsibility, tax policy and the char-
ter of the board of directors. The Danish Code also deviates in certain aspects regarding the overall tasks and responsibilities of the board of directors, the annual review of guidelines,
the appointment of a vice chair and the independence of directors as well as the temporary division of duties and whistleblower schemes.

Corporate governance structure

External Audit (12)

Board Remuneration and

Board Audit Committee (4) People Committee (6)

} Elected / appointed by

Reporting to / informing

Group Compliance (10)

v

External framework

Legislation, regulation, best practice, stock exchange rules, corporate
governance code

General meetings of shareholders (1)

v

Shareholders’
Nomination Board (2)

Board Operations and Sus-
tainability Committee (7)

Board Risk Committee (5)

Group Risk (9)

Group Internal Audit (11)

Internal framework
Articles of Association, the Group Board and Group Board Committee
Charters, Group Board directives, Group CEO instructions, internal
rules, Nordea's Code of Conduct and values
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interaction with the other governing bodies to ensure sound
corporate governance, including systems for internal control
and risk management regarding financial reporting.

Corporate governance and the duties of the governing
bodies of Nordea are defined by the applicable internal and
external frameworks. The external framework that regulates
corporate governance includes EU law, such as Directive
2013/36/EU (CRD 1V), Regulation (EU) No 575/2013 (CRR),
Directive 2014/65/EU (MIFID II) and Regulation (EU) No
600/2014 (MiFIR), as well as rules and guidelines issued by
the relevant financial supervisory authorities, such as the EBA
Guidelines on Internal Governance and the Joint ESMA and
EBA Guidelines on the assessment of the suitability of mem-
bers of the management body and key function holders, as
well as national level laws, including the Finnish Companies
Act, the Finnish Act on Credit Institutions, the Finnish
Accounting Act and the relevant FIN-FSA regulations and
guidelines. Nordea also complies with rules and guidelines
issued by other relevant financial supervisory authorities as
well as EU legislation for the financial industry, stock
exchange rules for each relevant stock exchange and the
rules and principles of the Code.

The Board has adopted instructions for the President and
Group CEO specifying his responsibilities as well as other
charters, policies and instructions for the operations of the
Nordea Group. Furthermore, Nordea's Code of Conduct pro-
vides an ethical framework for the conduct of all members of
governing bodies and employees. These mechanisms, togeth-
er with the Articles of Association, the Charter (as defined
below) and the Committee Charters (as defined below), as
well as applicable directives, instructions and policies of the
Nordea Group, constitute the internal framework that regu-
lates corporate governance at Nordea.

The internal framework is designed to enable the prudent
conduct of business by defining the powers and responsibili-
ties of the corporate bodies and employees. For more infor-
mation on the directives, instructions and policies in the inter-
nal framework, see “Sustainability notes” on pages 317-359.

ECB supervision and governance

Nordea is supervised by the European Central Bank (ECB) and
the Finnish Financial Supervisory Authority (Single Supervi-
sory Mechanism/SSM), and the branches and subsidiaries are
supervised by the financial supervisory authorities in their
respective countries, as applicable. Under ECB supervision,
Nordea is subject to the same banking supervision and single
resolution mechanisms as the majority of other European
banks. The authority interaction function at Nordea is placed
in Group Legal, which acts as one point of contact and the
coordinator for supervisory requests and interactions, to
enable coordinated and consistent communication between
Nordea and its supervisors. Nordea uses standardised prac-
tices to process supervisory requests and on-site inspections,
including a case management system where all interactions
are documented. The Group Leadership Team (GLT) and the
relevant committees receive authority interaction reports on a
regular basis. The Board is informed about key authority inter-
actions, including supervisory review and evaluation process
decisions and on-site inspection reports. Furthermore, the
Board oversees key supervisory remediation programmes and
approves the remediation action plans required by the ECB.

Board of Directors’ report
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Environmental, social and governance

(ESG) governance

The Board has a leading role in driving the sustainability
strategy and is assisted by its committees. At management
level, the ESG area is organisationally integrated into the
existing processes for decision-making, risk management and
control as well as escalation, including management commit-
tee structures. The first line of defence is responsible for man-
aging sustainability and financial impacts while the second
line of defence is accountable for developing the ESG-related
risk management framework.

The Nordea Chief of Staff is accountable for coordinating
and facilitating the Group-wide integration of ESG factors
into the Risk Management Framework and business process-
es. The Chief of Staff is also the sponsor of Nordea's ESG
implementation programme and co-chairs its operational
steering committee together with the Head of Credit Risk in
the second line of defence. The programme monitors the inte-
gration activities, aiming to ensure an efficient and consistent
implementation of sustainability targets and objectives as
well as ESG-related risk management frameworks across key
processes, including credit management, risk assessments,
reporting and regulatory compliance. For more information
on ESG governance at Nordea, see “Non-financial statement”
on pages 85-90 and “Sustainability notes” on pages 317-359.

Division of powers and responsibilities

The management and control of Nordea is divided among the
shareholders (at general meetings), the Board and the Presi-
dent and Group CEO, pursuant to the provisions of the exter-
nal framework, the Articles of Association and the internal
framework set forth by the Board.

General meetings of shareholders (1)

The general meeting is the Company'’s highest decision-mak-
ing body, at which shareholders participate in the supervision
and control of the Company through their voting rights and
right to speak. Applicable regulations and the Articles of
Association of the Company determine the matters to be
dealt with at a general meeting. At the general meeting, deci-
sions are taken regarding matters such as the financial state-
ments, dividend, election of Board members and auditor as
well as remuneration for Board members and the auditor. In
accordance with applicable laws and regulations, the Remu-
neration Policy for Governing Bodies and the Remuneration
Report for Governing Bodies are presented and adopted
through an advisory vote at the general meeting. The Remu-
neration Policy for Governing Bodies and the Remuneration
Report for Governing Bodies are available at nordea.com.

General meetings are held in Helsinki

Due to the COVID-19 pandemic and in order to ensure the
health and safety of the Company’s shareholders, employees
and other stakeholders, the Board resolved on extraordinary
meeting procedures for the 2022 Annual General Meeting
(AGM) pursuant to the temporary legislation adopted by the
Finnish parliament on 7 May 2021 (the Temporary Legisla-
tion). The AGM was held on 24 March 2022 at the head office
of the Company without physical participation, and share-
holders and their proxy representatives could thus only par-
ticipate in the AGM and exercise their shareholders’ rights by
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voting in advance and by making counterproposals and ask-
ing questions in advance.

Due to the COVID-19 pandemic, the members of the Board,
the proposed new Board members, the President and Group
CEO, the Company'’s auditor and representatives of the Com-
pany’s senior management were not physically present at the
2022 AGM. Information on the decisions of the 2022 AGM and
the minutes are available at nordea.com.

The 2023 AGM will be held at Messukeskus Helsinki, Expo
and Convention Centre on Thursday 23 March 2023.

Voting rights

Nordea’s Articles of Association do not contain any provisions
on share classes or voting rights. Consequently, all issued
shares are ordinary shares and carry equal voting rights, with
each share carrying one vote at general meetings. At general
meetings, each shareholder is entitled to vote according to
the full number of shares they hold or represent. Nordea is
not entitled to vote on its own shares at general meetings
under applicable legislation. More information about the
Nordea share is presented in “The Nordea share and external
credit ratings” on pages 50-54 and in “Financial review 2022"
on pages 40-41.

Articles of Association

The Articles of Association are available at nordea.com.
Amendments to the Articles of Association are determined by
the AGM pursuant to Finnish law and are subject to the
review of the Finnish Financial Supervisory Authority.

Shareholders’ Nomination Board (2)

Pursuant to the Finnish Act on Credit Institutions, a significant
credit institution must have a nomination committee that con-
sists of board members or a shareholders’ nomination board
that consists of members appointed by the shareholders. The
AGM held on 28 March 2019 decided to establish a perma-
nent Shareholders’' Nomination Board. According to its Char-
ter, the Shareholders’ Nomination Board is to prepare, annu-
ally and otherwise when appropriate, proposals for the AGM
for the election of and remuneration for the Chair and mem-
bers of the Board and present the proposals to the AGM. The
Shareholders’ Nomination Board must also participate in the
evaluation and succession planning of the Board and in its
work consider the diversity policy of Nordea as well as per-
form certain other tasks assigned in its Charter.

The Shareholders’ Nomination Board comprises the Chair
of the Board (Stephen Hester) and four members appointed
on 31 August 2022 by the four largest shareholders in terms
of voting rights who wish to participate on the Shareholders’
Nomination Board. Holders of nominee registered shares are
taken into account when appointing the members.

The composition of the Shareholders’ Nomination Board
was made public on 20 September 2022. Cevian Capital had
appointed Niko Pakalén, Nordea-fonden had appointed Lars
Ingemann Nielsen, Alecta had appointed Ann Grevelius and
Forsta AP-fonden had appointed Ossian Ekdahl as members
of the Shareholders’ Nomination Board. Niko Pakalén had
been appointed Chair of the Shareholders’ Nomination Board.
On 31 August 2022 the appointed members of the Sharehold-
ers' Nomination Board represented approximately 12% of all
shares in the Company.

Prior to the 2023 AGM, the Shareholders’ Nomination
Board, constituted in the autumn of 2022, held six meetings.
Each member participated in all the meetings and decision-
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making of the Shareholders’ Nomination Board apart from
Stephen Hester, who did not participate in the preparation or
decision-making where he had a conflict of interest.

Niko Pakalén, Chair of the Shareholders’
Nomination Board

Master of Science (Economics)

Born 1986

Partner, Cevian Capital

Lars Ingemann Nielsen

Master of Science (Mathematical Finance and Economics)
Born 1961

Executive Vice President and CFO, Nordea-fonden

Ann Grevelius

Bachelor of Science (Finance and Management)
Born 1966

Non-Executive Director, Alecta

Ossian Ekdahl

Licentiate in Economics from Stockholm School of Economics
Born 1961

Chief Active Ownership Officer, Férsta AP-fonden

Stephen Hester

BA Honours (Politics, Economics, Philosophy)

Born 1960

Chair of the Board of Directors of Nordea Bank Abp

See “Board of Directors” on pages 66—67 for more
information.

The proposals of the Shareholders’ Nomination Board are
presented in the notice of the 2023 AGM and are also avail-
able at nordea.com.

Board of Directors (3)

The Board of the Company is charged with the organisation
of Nordea and the administration of the Company’s opera-
tions and the overall management of the Nordea Group's
affairs in accordance with the external and internal
frameworks.

Composition and competence of the Board of Directors
According to the Articles of Association, the Board must con-
sist of not less than 6 and not more than 15 members. The
term of office for Board members is one year and expires at
the end of the AGM following the election. Nordea has nei-
ther a specific retirement age for Board members nor a time
limit for how long a Board member may serve on the Board.
According to the Code, if a Board member has served as a
member for more than ten consecutive years, this must be
taken into consideration when conducting the overall evalua-
tion of independence. Furthermore, applicable European reg-
ulatory requirements of the banking sector are taken into
account in the evaluation.

The Company has a diversity policy adopted by the Board
that establishes the principles of diversity. According to the
diversity policy, all Board member nominations must be based
on merit with the prime consideration being to maintain and
enhance the Board’s overall effectiveness. Within this, a broad
set of qualities and competencies is sought for and it is recog-
nised that diversity, including age, gender, geographical prov-
enance and educational and professional background, is an
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important factor to take into consideration. Nordea’s objective
is to have a fair, equal and balanced representation of gender
and other diversifying factors on the Board collectively. With
regard to gender balance, the Board's composition is aimed to
be aligned with the Nordea Group’s ambition of no gender
being represented by less than 40%.

During the nomination work prior to the 2023 AGM, the
Chair of the Board of the Company informed the Sharehold-
ers’ Nomination Board of the competencies and skills needed
for the Board as a whole and for Board members individually
and, as has been customary, the Nomination Board also met
with President and Group CEO Frank Vang-Jensen. The
Shareholders’ Nomination Board considered a broad range of
qualifications and knowledge to ensure sufficient expertise
and independence and a fair, equal and balanced representa-
tion of gender and other diversifying factors collectively on
the Group Board in accordance with the diversity policy of the
Company. For further information see “Evaluation of the
Board” on page 68.

It is assessed that the Board collectively possesses the req-
uisite knowledge of and experience in the social, business
and cultural conditions of the regions and markets in which
the main activities of Nordea and the Nordea Group are car-
ried out, exhibiting adequate diversity and breadth of quali-
ties and competencies, and that the gender distribution is
well balanced.

The Board consists of 13 ordinary members and 1 deputy
member. Of these Board members, 10 (5 men and 5 women)
were elected by the AGM held on 24 March 2022 and 3 ordi-
nary members and 1 deputy member (2 men and 2 women)

Board of Directors’ report
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were appointed by the employees of the Nordea Group. The
Board members elected by the 2022 AGM are Stephen Hester
(Chair), Torbjorn Magnusson (Vice Chair), Petra van Hoeken,
Robin Lawther, John Maltby, Lene Skole, Birger Steen, Jonas
Synnergren, Arja Talma and Kjersti Wiklund. Additionally,
Claudia Dill, Kari Jordan, Nigel Hinshelwood and Sarah Russell
were members of the Board until the end of the 2022 AGM.

In addition to the members proposed by the Shareholders’
Nomination Board and elected by the AGM, 3 ordinary mem-
bers and 1 deputy member are appointed by the employees
of the Nordea Group as employee representatives to the
Board. The employee representatives until the end of the
2023 AGM are Joanna Koskinen, Dorrit Groth Brandt, Gerhard
Olsson (deputy member) and Hans Christian Riise. The
appointment procedure for the employee representatives to
the Board deviates from Recommendation 5 “Election of the
Board of Directors” of the Code. The reason for this deviation
is an agreement on employee representation entered into by
Nordea and an employee representation body under the
Finnish Act on Employee Involvement in European Compa-
nies and European Social Cooperatives as well as the Finnish
Act on Personnel Representation in the Company Administra-
tion in connection with the cross-border merger effectuating
the redomiciliation to Finland in 2018.

The President and Group CEO of Nordea is not a member
of the Board. The composition of the Board is set out on
pages 64-65, and further information regarding the Board
members elected by the AGM and the employee representa-
tives is presented in the sections “Board of Directors” and
“Employee representatives” on pages 66—67.
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Stephen Hester, Chair

BA Honours (Politics, Economics, Philosophy)
Board member since 2022" and Chair since 2022
Born 1960

Nationality: British

Other assignments: Chair of Board, easyJet and
Lead Independent Director, Kyndryl

Previous positions:

2016-2022 Senior Independent Director, Centrica

2014-2021 Group Chief Executive, RSA Insurance Group

2008-2013 Group Chief Executive, Royal Bank of Scotland

2008 Non-Executive Deputy Chair, Northern Rock

2004-2008 Group Chief Executive, British Land

2002-2004 Chief Operating Officer and CFO, Abbey National

2000-2001 Global Head of Fixed Income, Credit Suisse First Boston
1996-2000 CFO and Head of Support Division, Credit Suisse First Boston
1986-1996 Various senior positions, Credit Suisse First Boston

Shareholding in Nordea: 54,260.

Arja Talma

MSc (Economics) and Authorised Public Accountant
EMBA, Ecole nationale des ponts et chaussées

Board member since 2022'

Born 1962

Nationality: Finnish

Other assignments: Chair of Board of Verkkokauppa.com
Qyj, Board member of Metso Outotec Corporation and
Glaston Corporation

Previous positions:

2013-2022 Board Member, Aktia Bank Plc

2016-2021 Chair of Board, Serena Properties AB

2018-2020 Chair of Board, Onvest Oy

2016-2020 Board member, Metso Corporation

2016-2020 Board member, Posti Group Plc

2017-2018 Board member, Mehilainen Oy

2007-2017 Board member, Sponda Plc

2015-2017  Board member, Norvestia Plc

2013-2015 Supervisory Board member, Varma Pension Insurance Company

2015 Board member, Nordic Cinema Group AB (publ.)

2013-2015  Senior Vice President, Store Sites and Investments, Kesko
Corporation

2011-2013  President, Rautakesko Ltd

2006-2012 Board member, VR Group Ltd

2008-2012 Board member, Luottokunta

2002-2011  Senior Vice President, Chief Financial Officer, other senior positions,
Kesko Corporation

2001-2003 Executive Vice President, Oy Radiolinja Ab

Shareholding in Nordea: 0.

Lene Skole

BCom (Finance)

Board member since 2022'

Born 1959

Nationality: Danish

Other assignments: CEO of the Lundbeck Foundation,
Deputy Chair of ALK-Abelld? A/S, H. Lundbeck A/S?, Falck
A/S? and @rsted A/S. Member of the Committee on Foun-
dation Governance

Previous positions:

2010-2022 Board Member, Tryg A/S and Tryg Forsikring A/S
2017-2018 Deputy Chair, TDC A/S

2006-2014 Board Member, DFDS A/S

2005-2014 Executive Vice President, CFO, Coloplast

2000-2005 CFO, A.P. Moller — Maersk, UK (The Maersk Company, UK)
2002-2003 European CFO, A.P. Moller — Maersk

1997-2000 Vice President, Finance, A.P. Moller — Maersk

Shareholding in Nordea: 19,730.

2) Board positions included in the position as CEO of the Lundbeck Foundation.

Board of Directors’ report  Financial statements

Sustainability notes Other

Torbjérn Magnusson Vice Chair

MSc and Lic Eng

Board member since 2018" and Vice Chair since 2022

Born 1963

Nationality: Swedish

Other assignments: Group CEO and President of

Sampo Group, Board Chair of If P&C Insurance Holding
Ltd (publ), Board member of Hastings Group Holdings plc

Previous positions:

2002-2019 President and CEO, If P&C Insurance Holding Ltd (publ)
2001-2002 Head of Commercial Business Division, If P&C Holding Ltd (publ)
1999-2001 Head of Commercial Products, If P&C Holding Ltd (publ)
1998-1999 Head of P&C Support Forsakringsaktiebolaget Skandia
1996-1997 Chief Controller, Férsakringsaktiebolaget Skandia

1995-1996 Chief Actuary, Non-Life, Mercantile & General Insurance
1994-1995 Deputy Actuary, Non-Life, Mercantile & General Insurance
1990-1993 Actuary, Non-Life, Skandia International

1988-1989 Consultant, Arthur Andersen & Company

Shareholding in Nordea: 13,983.

Petra van Hoeken

Master in Civil Law

Board member since 2019'

Born 1961

Nationality: Dutch

Other assignments: Supervisory Board member of Neder-

landse Waterschapsbank NV, Board member of Oranje

Fonds, Member of the Advisory Council for Donations at

the University of Leiden, Chair of the Advisory Committee

for Credit for the Dutch Ministry of Economic & Climate

Affairs, Supervisory Board member of Volksbank N.V and Board Member of Sticht-
ing Holding and Administration of Shares under the Shell Employee Share Plans

Previous positions:

2019-2020 Executive Committee member and Chief Risk Officer of Intertrust
Group

2018-2019 Board member, De Lage Landen, DLL

2016-2019 Board member, Utrecht-America Holdings, Inc

2016-2019 Managing Board member and Chief Risk Officer, Codperatieve
Rabobank U.A.

2012-2016 Managing Board member and Chief Risk Officer, NIBC Bank NV

2008-2012 Chief Risk Officer, EMEA, The Royal Bank of Scotland Plc

1986-2008 Various management and other positions, ABN AMRO Bank NV,
Amsterdam, Madrid, Singapore, Frankfurt and New York

Shareholding in Nordea: 0.

Robin Lawther CBE

BA Honours (Economics) and MSc

(Accounting and Finance)

Board member since 2014!

Born 1961

Nationality: American and British

Other assignments: Board member of Ashurst LLP, Advi-
sory Board member of Aon and Board member of Stan-
dard Chartered plc

Previous positions:

2014-2022 Board member, UK Government Investments

2019-2021 Board member, M&G Plc

2016-2020 Board member, Oras Invest Ltd

2007-2011 Head of Nordics Investment Bank, UK, J.P. Morgan

2005-2007 Head of Mergers & Acquisitions Execution, European Financial
Institutions, UK, J.P. Morgan

2003-2005 Head of Commercial Banking Group, UK, J.P. Morgan

1994-2005 Managing Director, Financial Institutions Investment Banking, UK,
J.P. Morgan

1990-1993 Vice President, Mergers & Acquisitions, UK, J.P. Morgan

1985-1990 International Capital Markets, USA, J.P. Morgan

Shareholding in Nordea: 50,000.

1) Refers to when a person became a Board member of the Nordea Group’s parent company,
irrespective of whether it is Nordea Bank Abp, Nordea Bank AB (publ) or another company.
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John Maltby Birger Steen

BSc Honours (Engineering Science) MBA and MSc (Industrial Engineering, Computer Science)

Board member since 2019' Board member since 2015'

Born 1962 Born 1966

Nationality: British Nationality: Norwegian

Other assignments: Chair of Allica Bank, West Brom Build- Other assignments: Thematic partner of Summa

ing Society and Max Nicholas Renewables Equity AB, Board Chair of Pagero AB? and myneva Group
GmbH? Board member of PragmatIC and Board Chair of

Previous positions: Nordic Semiconductor ASA

2017-2021 Board member, National Citizens Service

(NCS) Trust Previous positions:

2018-2020 Chair, Pepper Money (designate) 2014-2021 Board member, Schibsted ASA

2015-2019 Board member, Bank of Ireland, UK 2017-2020 Board member and Adviser, Cognite AS

2012-2019 Chair, Good Energy Group Plc 2010-2016 CEO, Parallels, Inc

2015-2018 Board member, Tandem Bank 2009-2010 Vice President, Worldwide SMB & Distribution, Microsoft Corporation

2015-2017 Chair, BlueStep Bank AS 2004-2009 General Manager, Microsoft Russia

2014 Chief Executive Officer, Williams & Glyn 2002-2004 General Manager, Microsoft Norge

2012-2013  Senior Adviser, Corsair Capital 2000-2002 CEO, Scandinavia Online AS

2007-2012 Group Director, Commercial, Lloyds Banking Group 1996-1999 Vice President, Business Development, Schibsted ASA

2000-2007 Chief Executive Officer, Kensington Group Plc 1993-1996 Consultant, McKinsey & Company

1998-2000 Executive Director, First National Group, Abbey National Plc 1992-1993  Oil Trader, Norwegian Oil Trading AS

1994-1998 CEO, Lombard Tricity, NatWest Group Plc
1992-1994 Deputy Director, Barclays Bank Plc
1989-1992 Management Consultant, Price Waterhouse Consultancy

Shareholding in Nordea: 10,000.

2) Board positions included in the position as Thematic Partner of Summa Equity AB.
Shareholding in Nordea: 940.

Kjersti Wiklund Jonas Synnergren

MSc (Electronic Engineering), MBM Msc (Economics and Business)

Board member since 2022' Board member since 2020'

Born 1962 Born 1977

Nationality: Norwegian Nationality: Swedish

Other assignments: Board member of Evelyn Partners, Other assignments: Senior Partner at Cevian Capital AB,

Zegona plc and Spectris plc Head of Cevian Capital's Swedish office

Previous positions: Previous positions:

2018-2022 Board member, Babcock plc 2019-2022 Member of the Nomination Committee at

2019-2022 Board member, Trainline plc LM Ericsson AB

2018-2020 Chair of Board, Saga Robotics AS 2018-2022 Board member of Veoneer Inc

2015-2018 Board member, Laird plc 2012-2019 Member of the Board of Directors and member of the Audit and
2013-2017 Board member, Cxense ASA Risk Committee, Tieto Corporation

2014-2016 Director, Group Technology Operations, Vodafone Group 2015-2016 Member of the Nomination Board, Metso Corporation

2011-2014  Executive Vice President and COO, VimpelCom Russia 2014-2015 Chairman of the Nomination Board, Metso Corporation

2011 Acting Group CTO, VimpelCom Group 2010-2011  Member of the Nomination Board, Tieto Corporation

2009-2011 Deputy CEO and CTO, Kyivstar GSM 2006 Interim CEO and Head of Investor Relations & Business Development,
2007-2009 Executive Vice President and CTO, DiGi Telecom Svalan Konsortier AB

2005-2009 Board member, Fast Search and Transfer ASA 2000-2006 Several positions, ultimately project leader, The Boston Consulting
2005-2007 Executive Vice President and CIO, Telenor Nordic Group AB

2004-2005 Executive Vice President and CIO, Telenor Norway

2003-2004 Vice President and CTO, Telenor Norway

2002 Vice President, Strategy and Products, Telenor Enterprise

2000-2002 Executive Vice President and Head of Network Management
Software Division, EDB Telescience Ltd

Shareholding in Nordea: 0.

Shareholding in Nordea: 0.

1) Refers to when a person became a Board member of the Nordea Group’s parent company,
irrespective of whether it is Nordea Bank Abp, Nordea Bank AB (publ) or another company.

Employee representatives

Dorrit Groth Brandt Gerhard Olsson Hans Christian Riise Joanna Koskinen

Finance Diploma Programme, Finance MBA and Bachelor of Economics MBA MBA International Business

gs:z:;’zgzze‘;agsg;:f::;zil‘::/t;;na[ Board member since 2016 Board member since 2013’ Management )

Nordea Born 1978 Born 1961 Board member since 2021
(Deputy until 24 March 2023) Head of trusted employee represen- Born 1977

Board member since 2018' Professional at Nordea tatives Professional at Nordea

Born 1967 Shareholding in Nordea: 0. Shareholding in Nordea: 0. Shareholding in Nordea: 0.

President (Formand) of
Finansforbundet in Nordea
Shareholding in Nordea: 605.
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Independence of the Board of Directors

Nordea complies with applicable requirements regarding the
independence of the Board according to applicable European
regulatory requirements and Finnish laws and regulations as
well as requirements according to the Code. Under the Code,
the majority of the board members must be independent of
the company, and at least two board members who are inde-
pendent of the company must also be independent of the sig-
nificant shareholders of the company. The Board meets this
requirement.

The Board considers all its members to be independent of
the Company’s significant shareholders and all the members
elected by the shareholders at the 2022 AGM to be indepen-
dent of the Company in accordance with the Code’. No Board
member elected by the shareholders at the 2022 AGM is
employed by or works in an operative capacity at the Com-
pany. The ordinary Board members and the deputy Board
member appointed by the employees are employed by the
Nordea Group and are therefore not independent of the Com-
pany according to the Code.

The independence of each Board member is also shown in
the table on page 70.

Work of the Board of Directors

The Board elects the Vice Chair and appoints the members of
the Board committees. The Board has adopted written work-
ing procedures governing its work, which also describe the
management and risk reporting to the Board (the Charter),
and separate working procedures for the work carried out by
each of the Board committees (the Committee Charters). For
example, the Charter determines the Board’s and the Chair’s
respective areas of responsibility, documentation and quorum
as well as the frequency of meetings. It also contains rules
regarding conflicts of interest, confidentiality and the Board
Secretary (currently Jussi Koskinen, Chief Legal Officer).

The Board is charged with the organisation of Nordea, the
administration of the Company’s operations and the overall
management of the Nordea Group's affairs in accordance with
the external and internal frameworks and its Charter. The
Board must ensure that Nordea’s legal and organisational
structure is appropriate and transparent with a clear allocation
of functions and areas of responsibility that ensures sound and
effective governance, avoids the creation of complex structures
and enables supervisors to conduct efficient supervision.

The Board regularly follows up on Nordea'’s strategy, busi-
ness development as well as the Company'’s financial position
and performance. Furthermore, the Board regularly updates
the policies and internal rules on governance and control on
which it has decided. The Board also reviews the risk appetite
and regularly follows up on the development of relevant risks,
capital and liquidity.

Significant organisational changes, certain senior manage-
ment appointments as well as mergers and acquisitions and
other resolutions of significance are other matters dealt with
by the Board. For example, in 2022 the Board approved the
new strategy for 2022-2025, including the new financial tar-
get, monitored and analysed macroeconomic and geopolitical
developments, including the war in Ukraine, inflation and the
long-term impact of the COVID-19 pandemic, as well as han-
dled matters related to sustainability, digitalisation, cyber
defence, internal control and compliance, financial crime,
share buy-backs and dividends. The Board must also ensure
that the Company'’s organisation in respect of accounting,
management of funds and the Company'’s financial position

1) According to the Code, a significant shareholder is a shareholder who holds at least
10% of all company shares or the voting rights carried by all the shares or who has the
right or obligation to acquire the corresponding number of already issued shares.
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in general includes satisfactory controls. The Board is ulti-
mately responsible for ensuring that an adequate and effec-
tive system of internal control is established and maintained.
Group Internal Audit annually provides the Board with an
assessment of the overall effectiveness of governance and
the risk and control framework, together with an analysis of
themes and trends emerging from internal audit work and
their impact on the organisation’s risk profile. Further infor-
mation regarding internal control at Nordea is provided on
page 75 under “Internal Control Framework".

The Board regularly meets the external auditor and regu-
larly considers the need for such meetings without the pres-
ence of the President and Group CEO or any other member of
the GLT. In addition, the auditor in charge regularly attends
the meetings of the Board Audit Committee.

In 2022 the Board of the Company held 14 meetings, 4 of
which were held as per capsulam meetings. For more infor-
mation, see the table on page 70.

Chair

The Chair of the Board is elected by the shareholders at the
general meeting. The Board meets according to its annual
meeting schedule and as necessary. The Chair is to ensure that
the Board's work is conducted efficiently and that the Board ful-
fils its duties. The Chair is to organise and lead the Board's work,
maintain regular contact with the President and Group CEO and
ensure that the Board receives sufficient information and docu-
mentation, that the work of the Board is evaluated annually and
that the Shareholders’ Nomination Board is informed of the
result of the evaluation. During 2022 Stephen Hester was elect-
ed Chair as of 1 October 2022 and Torbjorn Magnusson contin-
ued as ordinary member of the Board and Vice Chair.

Evaluation of the Board

The Board conducts a self-evaluation process annually,
through which the performance and the work of the Board
are evaluated for the purpose of continuously improving the
Board's work and efficiency. The evaluation is based on meth-
odology that includes questionnaires to evaluate the Board as
a whole, the Chair and the individual Board members. The
result of the self-evaluation process is further discussed by
the Board and presented to the Shareholders’ Nomination
Board by the Chair of the Board.

In accordance with applicable European regulatory
requirements, a suitability assessment of the individual Board
members and of the Board as a whole is completed annually
and in connection with the selection process for new Board
members. The annual suitability assessment of 2022 conclud-
ed that the Board members are individually and collectively
assessed suitable and deemed to possess adequate knowl-
edge, skills and experience, including knowledge of climate-
related and environmental risks, to perform their duties.

Board committees

In accordance with the external framework and in order to
increase the effectiveness of the Board work, the Board has
established separate working committees to assist the Board in
preparing matters falling within the competence of the Board
and in making decisions in matters delegated by the Board. The
duties of the Board committees, as well as working procedures,
are defined in the Committee Charters. In general, the Board
committees do not have autonomous decision-making powers
and each committee regularly reports on its work to the Board.
Nordea follows the legal requirements and complies with the
Code in terms of Board committees.



Introduction Strategic report Our stakeholders Business areas

Board of Directors, cont.

Board Audit Committee (4)

The Board Audit Committee (BAC) assists the Board in fulfill-
ing its oversight responsibilities, for instance by monitoring the
Nordea Group's financial reporting process and system and by
providing recommendations or proposals to ensure their reli-
ability (including the efficiency of the internal control and risk
management system), by monitoring the effectiveness of
Group Internal Audit, keeping itself informed as to the statu-
tory audit of the annual and consolidated accounts, and by
reviewing and monitoring the impartiality and independence
of the external auditors, including the offering of services
other than auditing services by the auditors, by preparing a
recommendation of appointment of the Company’s auditor
and by reviewing the group’s tax strategy and tax policy as
well as by taking care of the responsibilities of the audit com-
mittee pursuant to applicable legal requirements. The BAC
also assists the Board in monitoring and assessing how relat-
ed party transactions meet the requirements of ordinary activ-
ities and arm’s length terms and reviews the external auditor’s
report on Nordea's sustainability reporting and associated dis-
closures as well as the integrity, independence and effective-
ness of the whistleblowing mechanism Raise Your Concern.

Further information is presented in the section “Principles
for related party transactions” on page 78.

Members of the BAC are John Maltby (Chair), Petra van
Hoeken, Lene Skole and Arja Talma. Generally, the Chief Audit
Executive, the Group Chief Financial Officer, the Chief Risk
Officer and the external auditor of the Company are present
at the meetings of the BAC with the right to participate in dis-
cussions but not in decisions.

The Board annually appoints the members and the Chair
of the BAC. The BAC must have at least three committee
members who are members of the Board. The Chair of the
BAC must not be the Chair of the Board or of any other Board
committee. None of the members of the BAC may be
employed within the Nordea Group or participate in the day-
to-day management of the Company or a company of the
Nordea Group. The majority of the members of the BAC must
be independent of the Company. At least one of the members
of the BAC who is independent of the Company must also be
independent of the Company'’s significant shareholders and
have sufficient expertise in accounting and/or auditing. The
committee members must have the expertise and experience
required for the performance of the responsibilities of the
BAC. For more information, see the table on page 70.

Board Risk Committee (5)

The Board Risk Committee (BRIC) assists the Board in fulfill-
ing its oversight responsibilities concerning management and
control of risks, risk frameworks, controls and processes asso-
ciated with the Nordea Group’s activities, including credit,
market, liquidity, business, life and operational risks, informa-
tion security, environmental risk, conduct and compliance, as
well as related frameworks and processes.

The duties of the BRIC include reviewing and, where
required, making recommendations on the Nordea Group's risk
and compliance governance as well as reviewing the develop-
ment of the Group's Internal Control Framework, including the
Risk Management Framework, in reference to the develop-
ment of the Group's risk profile and changes in the regulatory
framework. In addition, the BRIC reviews and makes recom-
mendations regarding the Group's risk appetite and risk strat-
egy. Furthermore, the BRIC reviews resolutions made by a
Group entity concerning credits or credit limits above certain
amounts as well as the development of the credit portfolio.

Members of the BRIC are Petra van Hoeken (Chair), John
Maltby, Birger Steen and Kjersti Wiklund.
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The Chief Risk Officer, the Chief Compliance Officer, the
Chief Audit Executive and the President and Group CEO are
regular attendees at the meetings with the right to partici-
pate in discussions but not in decisions. Further information
regarding the credit decision-making structure for main oper-
ations and risk management within Nordea is presented in
Note G11 “Risk and liquidity management” on pages 195-230.

The Board annually appoints the Chair and members of
the BRIC. The BRIC must have at least three committee mem-
bers who are members of the Board. The Chair of the BRIC
must not be the Chair of the Board or of any other Board
committee. The BRIC must be composed of members of the
Board who are not employed within the Nordea Group. The
majority of the members of the BRIC, including the Chair,
must be independent. Members of the BRIC must, individu-
ally and collectively, have appropriate knowledge, skills and
expertise concerning risk management and control practices.
For more information, see the table on page 70.

Board Remuneration and People Committee (6)

The Board Remuneration and People Committee (BRPC) is
responsible for preparing and presenting proposals to the
Board on remuneration issues. When preparing the proposals,
the long-term interests of shareholders, investors and other
stakeholders in Nordea must be considered.

At least annually, the BRPC follows up on the application
of Nordea's remuneration policy, overseeing its functionality,
including the use of variable pay adjustments, through an
independent review by Group Internal Audit, and assesses
Nordea's remuneration directive and remuneration system
with the participation of appropriate control functions. In
addition, the BRPC supports the Board with the preparation
of the Remuneration Policy for Governing Bodies and the
Remuneration Report for Governing Bodies. The BRPC also
has the duty of annually monitoring, evaluating and reporting
to the Board on the programmes for variable remuneration
for members of the GLT and the Chief Audit Executive. At the
request of the Board, the BRPC also prepares other issues of
principle for the Board's consideration.

Moreover, the remit of the BRPC has been expanded to also
support the Board of Directors in considering the Group Board
Diversity Policy and Statement as well as monitor the impact of
diversity and inclusion policies and practices within Nordea and
review and assess talent management.

The BRPC also reviews succession plans, the performance
of the members of the GLT and the Chief Audit Executive and
the structure and composition of as well as the selection cri-
teria and process for the GLT and advises on proposed GLT
appointments together with the Shareholders’ Nomination
Board.

Members of the BRPC are Stephen Hester (Chair), Torbjorn
Magnusson, Robin Lawther and Gerhard Olsson (employee
representative). Generally, the Chief People Officer and the
President and Group CEO are present at the meetings with
the right to participate in discussions but not in decisions.
Neither the Chief People Officer nor the President and Group
CEO participates in considerations regarding their respective
service terms and conditions.

The Board annually appoints the Chair and members of the
BRPC. The BRPC must have at least three committee members.
The Chair and the majority of the members of the BRPC

must be Board members who are independent of the Com-
pany and not employed by the Nordea Group. The President
and Group CEO or the other executives must not be members
of the BRPC. However, if employee representatives are
appointed to the Board, at least one of them must be appoint-
ed as a member of the BRPC pursuant to the Finnish Act on
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Credit Institutions. The members of the BRPC must collective-
ly have sufficient knowledge, expertise and experience in
issues relating to risk management and remuneration. For
more information, see the table on page 70.

Further information regarding remuneration at Nordea is
presented in the section “Remuneration” on pages 79-83 and
in Note G8 “Employee benefits and key management person-
nel remuneration” on pages 165-180.

Board Operations and Sustainability Committee (7)

The Board Operations and Sustainability Committee (BOSC)
assists, without prejudice to the tasks of the other Board com-
mittees, the Board in fulfilling its oversight responsibilities
concerning sustainability, digital transformation, technology,
data management, operations/systems and operational resil-
ience (including cyber resilience) as well as related frame-
works and processes. The duties of the BOSC include advising
the Board on the Nordea Group's overall strategy within the
mentioned areas and assisting the Board in overseeing the
implementation of that strategy by senior management. The
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relevant management committees (the Sustainability and
Ethics Committee, the Digital Committee and the Data and
Technology Committee) report regularly to the BOSC.

Members of the BOSC are Birger Steen (Chair), Jonas Syn-
nergren, Arja Talma and Kjersti Wiklund. To the extent pos-
sible, the head of Group Operational Risk attends meetings
when the BOSC deals with operational risks related to data
and IT. The Chief Audit Executive may also participate in
meetings to the extent possible and when deemed suitable.
All have the right to participate in discussions but not in deci-
sions. Furthermore, other senior executives also attend meet-
ings when deemed relevant.

The Board annually appoints the Chair and members of
the BOSC. The BOSC must have at least three committee
members who are members of the Board. The BOSC must be
composed of members of the Board who do not perform any
executive function in the Nordea Group. Members of the
BOSC must have sufficient collective knowledge, expertise
and experience in issues relating to the work of the commit-
tee. For more information, see the table below.

The table below shows the number of meetings held by the Board and its committees as well as the attendance of the indi-
vidual Board members. It also shows the independence of the individual Board members in relation to the Company as well

as to significant shareholders.

Board Opera- Independence
Board Remunera- tionsand Independencein in relation to
Board of  Board Audit Board Risk tion and People Sustainability relation to the significant
Directors Committee Committee Committee Committee Company' shareholders'
Number of meetings
(of which per capsulam) 14(4) 9(0) 10(1) 10(2) 7(0)
Elected by shareholders at the AGM
Stephen Hester (Chair)
(Board member as of March 2022) 9 = = 5 = Yes Yes
Torbjérn Magnusson (Vice Chair) 13 - - 10 - Yes Yes
Kari Jordan
(Board member until March 2022) 5 - - 5 - Yes Yes
Nigel Hinshelwood
(Board member until March 2022) 5 - 3 - 2 Yes Yes
Claudia Dill
(Board member until March 2022) 5 - 3 - 2 Yes Yes
Birger Steen 14 = 10 = 7 Yes Yes
Sarah Russell
(Board member until March 2022) 5 3 — 5 — Yes Yes
Robin Lawther 14 - - 10 - Yes Yes
Arja Talma
(Board member as of March 2022) 9 6 - - 5 Yes Yes
Petra van Hoeken 14 9 10 = = Yes Yes
John Maltby 14 9 6 - 2 Yes Yes
Jonas Synnergren 14 3 = = 7 Yes Yes
Lene Skole
(Board member as of March 2022) 9 6 - - - Yes Yes
Kjersti Wiklund
(Board member as of March 2022) 9 - 6 - 5 Yes Yes
Appointed by employees
Dorrit Groth Brandt
(deputy member until March 2022) 13 = = = = No Yes
Gerhard Olsson
(deputy member as of March 2022) 14 = = 10 = No Yes
Joanna Koskinen 14 - - - - No Yes
Hans Christian Riise 14 = = = = No Yes

1) According to the Code, a significant shareholder is a shareholder who holds at least 10% of all company shares or the voting rights carried by all the shares or who has the right or
obligation to acquire the corresponding number of already issued shares. For additional information, see “Independence of the Board of Directors” on page 68.
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President and Group CEO, Deputy Managing

Director and Group Leadership Team (8)

Nordea’'s President and Group CEO is in charge of the day-to-
day management of the Company and the affairs of the
Nordea Group in accordance with the external and internal
frameworks. The internal framework adopted by the Com-
pany further regulates the division of responsibilities and the
interaction between the President and Group CEO and the
Board. The President and Group CEO works closely with the
Chair of the Board in terms of planning Board meetings.

The President and Group CEO is accountable to the Board
for managing the Nordea Group's operations and organisa-
tion and is also responsible for developing and maintaining
effective systems for reporting and internal control within the
Group. In line with applicable regulations, the Company has a
Deputy Managing Director. Further information about the
control environment for risk exposures is presented in Note
G11 “Risk and liquidity management” on pages 195-230.

The President and Group CEO works together with certain
senior officers within the GLT of the Group. These senior offi-
cers being GLT members report to the President and Group
CEO. The GLT supports the President and Group CEO in man-
aging the Company, and the GLT members, apart from the
President and Group CEO, are responsible for the perfor-
mance, operations, risks and resources of and for developing
their respective business areas or Group functions in the best
interest of Nordea and in compliance with applicable laws
and regulations.

Board of Directors’ report
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The GLT meets regularly and whenever necessary at the
request of the President and Group CEO. These meetings are
chaired by the President and Group CEO, who reaches deci-
sions after having consulted with the other GLT members.
Notes of the meetings, verified by the President and Group
CEQ, are kept.

At the end of 2022 the GLT members were: Frank Vang-
Jensen (President and Group CEQ), Sara Mella (Head of
Personal Banking), Nina Arkilahti (Head of Business Banking),
Martin A Persson (Head of Large Corporates & Institutions),
Snorre Storset (Head of Asset & Wealth Management), Erik
Ekman (Head of Group Business Support), Mark Kandborg
(Chief Risk Officer), Christina Gadeberg (Chief People Officer),
Jussi Koskinen (Chief Legal Officer and Deputy Managing
Director), Ulrika Romantschuk (Head of Group Brand, Com-
munication and Marketing), Jamie Graham (Chief Compliance
Officer) and lan Smith (Group Chief Financial Officer).

Biographical information about the President and Group
CEO and the other GLT members at the end of 2022 is pre-
sented on pages 72-73, information about Nordea's organisa-
tion is presented on page 74, further information about the
business areas is presented on pages 25—-36 and information
about the Group functions is presented on page 73.
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Group Leadership Team

Frank Vang-Jensen Previous positions:

President and Group CEO 2018-2019 Head of Personal Banking, Nordea Bank Abp

Born 1967 2017-2018 Head of Personal Banking Denmark, Country Senior Executive
Member of Group Leadership Team since 2018 and Branch Manager Denmark, Nordea Bank Abp

Education: Executive Programme, Harvard Business School, USA. 2015-2016  President and Group CEO, Svenska Handelsbanken AB
Management Programme, INSEAD, France/Singapore. Organisa- 2014-2015 Head of Handelsbanken Sweden, Svenska Handelsbanken AB
tion & Leadership, Copenhagen Business School, Denmark. 2007-2014 CEO, Handelsbanken Denmark, Svenska

Finance & Credit, Copenhagen Business School, Denmark. Handelsbanken AB
Shareholding in Nordea: 149,610. 2005-2007 CEO, Stadshypotek AB

Nordea shares in deferral: 64,100'. 2001-2005 Regional Area Manager, Handelsbanken Denmark

Sara Mella Nina Arkilahti

Head of Personal Banking Head of Business Banking

Born 1967 Born 1967

Member of Group Leadership Team since 2019
Education: Master of Science, Economics, University
of Tampere, Finland.

Shareholding in Nordea: 28,769.

Nordea shares in deferral: 19,879'.

Martin A Persson

Head of Large Corporates & Institutions

Born 1975

Member of Group Leadership Team since 2016
Education: Bachelor of Business Administration,
Accounting & Finance, University of Stockholm, Sweden.
Shareholding in Nordea: 22,269.

Nordea shares in deferral: 35,410'.

Erik Ekman

Head of Group Business Support

Born 1969

Member of Group Leadership Team since 2015
Education: PhD in Economics, Uppsala University,
Sweden.

Shareholding in Nordea: 23,899.

Nordea shares in deferral: 36,900".

Christina Gadeberg

Chief People Officer

Born 1970

Member of Group Leadership Team since 2019
Education: Graduate diploma (HD) in Business
Administration, Organisation & Leadership, Copenhagen
Business School, Denmark.

Shareholding in Nordea: 9,465.

Nordea shares in deferral: 14,400'.

Member of Group Leadership Team since 2020
Education: Master of Social Science, University of Turku,
Finland. BSc in Economics and Business Administration,
Aalto University School of Business, Finland.
Shareholding in Nordea: 20,662.

Nordea shares in deferral: 14,141,

Snorre Storset

Head of Asset & Wealth Management

Born 1972

Member of Group Leadership Team since 2015
Education: MSc in Economics and Business
Administration, Norwegian School of Economics,
Bergen, Norway.

Shareholding in Nordea: 23,296.

Nordea shares in deferral: 32,311

Mark Kandborg

Chief Risk Officer

Born 1971

Member of Group Leadership Team since 2022
Education: MSc in Economics, University of Copenhagen,
Denmark.

Shareholding in Nordea: 18,884.

Nordea shares in deferral: 22,009'.

Jussi Koskinen

Chief Legal Officer

Born 1973

Member of Group Leadership Team since 2018
Education: Master of Laws (LLM), University of Turku,
School of Law, Finland.

Shareholding in Nordea: 11,647.

Nordea shares in deferral: 28,578".

1) Relating to earned STIP awards from performance years 2019, 2020 and 2021. Does not
include LTIP 2020-2022 as not yet deferred.
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Ulrika Romantschuk lan Smith
Head of Group Brand, Communication and Marketing Group Chief Financial Officer
Born 1966 Born 1966

Member of Group Leadership Team since 2020
Education: MA in Economics, Aberdeen University, UK.
Shareholding in Nordea: 25,917.

Nordea shares in deferral: 64,805'.

Member of Group Leadership Team since 2020
Education: Bachelor in Political Science from the Swedish
School of Social Science, University of Helsinki, Finland.
Shareholding in Nordea: 9,760.

Nordea shares in deferral: 7235'.

Jamie Graham
Chief Compliance Officer
Born 1974

Member of Group Leadership Team since 2021

Education: Bachelor of Science,
University of East Anglia, UK.
Shareholding in Nordea: 7,543.
Nordea shares in deferral: 28,393".

1) Relating to purchased shared and earned STIP awards from performance years 2019,
2020 and 2021. Does not include LTIP 2020-2022 as not yet deferred.

Group functions

Nordea’s Group functions support the four business areas, helping
to ensure speed and availability for customers and maintain Nordea's
status as a safe, trustworthy and responsible bank.

Erik Ekman Johan Ekwall Mark Kandborg
Head of Group Business Support Chief of Staff Chief Risk Officer
Group Business Support Chief of Staff Office Group Risk

Group Business Support provides the business areas
with the services, data and technology infrastructure
needed for Nordea to deliver on its vision. It also pro-
vides the operational backbone for the Group's three
largest processes: lending, credit and anti-money
laundering operations. It drives the optimisation of
Nordea's operational efficiency, letting the business
areas focus on what they do best: serving customers
and driving income growth initiatives.

Jamie Graham
Chief Compliance Officer

Group Compliance

Group Compliance is Nordea's independent compli-
ance function. Together with Group Risk, it constitutes
Nordea's second line of defence. Group Compliance is
responsible for monitoring and overseeing the com-
pliance risks that Nordea is or could be exposed to. It
covers Nordea's entire operations, including subsid-
iaries and outsourced activities.

Jussi Koskinen
Chief Legal Officer

Group Legal

Group Legal provides effective and high-quality legal
advice within the Nordea Group, covering banking,
business, contracts, mergers and acquisitions, litiga-
tion and many other legal areas of relevance. It is also
responsible for board secretariat services, corporate
governance, branch management, public affairs and
regulatory management, including reporting to and
interacting with national and European Union
authorities.

Chief of Staff Office is responsible for managing a
number of Group-wide processes, including those
related to sustainability. It drives Nordea’s sustainabil-
ity agenda, sets short- and long-term sustainability
targets and works with the business areas to ensure
that their business strategies are consistent with the
Group's sustainability targets. Chief of Staff Office
owns the Group's strategy development process.

Christina Gadeberg
Chief People Officer

Group People

Group People is responsible for attracting, retaining
and developing talent to drive business performance
and for fostering a sustainable and inclusive work envi-
ronment within Nordea. It also supports the employee
lifecycle via talent management, leadership develop-
ment, remuneration, workforce planning and organisa-
tional design. Group People’s aim is for Nordea to be
the employer of choice, with growth opportunities,
flexible working arrangements and other policies sup-
porting employee well-being.

Ulrika Romantschuk
Head of Group Brand, Communication and Marketing

Group Brand, Communication and Marketing

Group Brand, Communication and Marketing’s overall
aim is to improve the Group’s brand perception and
reputation to make people passionate about Nordea.
It drives brand, communication and marketing activi-
ties across the Group and supports Nordea’s strategic
agenda, providing guidelines, advice, tools, content
and digital publishing services to ensure a holistic
brand experience for both internal and external
stakeholders.

Group Risk is Nordea's independent risk control func-
tion. Together with Group Compliance, it constitutes
Nordea's second line of defence. It oversees the
implementation of the Group’s financial and non-
financial risk policies (excluding compliance risks)
and monitors and controls its Risk Management
Framework. Group Risk thus oversees the identifica-
tion, assessment, monitoring, management and
reporting of key risks that Nordea is or could be
exposed to.

Virpi Vuorinen
Chief Audit Executive

Group Internal Audit

Group Internal Audit is Nordea's independent third
line of defence function, mandated by Nordea’s Board
to support the Board and Group Leadership Team in
protecting the Group's assets, reputation and sustain-
ability. Group Internal Audit helps Nordea accomplish
its objectives by evaluating and improving the effec-
tiveness and efficiency of its governance, risk man-
agement and control processes, applying a systematic
and disciplined approach.

lan Smith
Group Chief Financial Officer

Group Finance

Group Finance drives Group-wide financial perfor-
mance management, financial reporting and plan-
ning, financial and business control, procurement
services and analysis to meet business needs and
regulatory requirements. It also manages Nordea’s
capital, liquidity, funding and market risks, ensuring
regulatory compliance while supporting the business
areas' ability to serve customers well. Group Finance
ensures a fair reflection of Nordea's fundamentals by
providing transparent and relevant communication to
the investor community.
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Group organisation

As of 1 January 2023

Nordea Group
President and

Group CEO
Frank Vang-Jensen

Chief of Staff Office

Johan Ekwall'

Group Brand,
Communication and Marketing

Ulrika Romantschuk

Group Legal

Jussi Koskinen

e o s s e eecssscscsccssscscccs

Group Finance

lan Smith

Group People

Christina Gadeberg

Group
Internal
Audit

Virpi Vuorinen'

Group Risk Group Compliance
Mark Kandborg Jamie Graham
Personal Banking Business Banking Large C9rp9rates Asset & Wealth Group Business
& Institutions Management Support
Sara Mella Nina Arkilahti Martin A Persson Snorre Storset Erik Ekman

1) Not a member of the Group Leadership Team.
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Internal Control Framework

The Board is responsible for setting and overseeing an ade-
quate and effective Internal Control Framework, covering the
whole Group. The framework sets out the responsibilities of
the Group Board and the senior management regarding inter-
nal control, all Group functions and business areas, including
outsourced activities and distribution channels. Under the
Internal Control Framework, all business areas, Group func-
tions and units are responsible for managing the risks they
incur in conducting their activities and for having controls in
place that aim to ensure compliance with internal and exter-
nal requirements. As part of the Internal Control Framework,
Nordea has established Group control functions with appro-
priate and sufficient authority, stature and access to the Board
to fulfil their mission as well as the Risk Management
Framework.

The Internal Control Framework ensures effective and
efficient operations, adequate identification, measurement
and mitigation of risks, prudent conduct of business, sound
administrative and accounting procedures, reliability of finan-
cial and non-financial information (both internal and exter-
nal) and compliance with applicable laws, regulations, super-
visory requirements and Group internal rules.

The internal control process is carried out by the governing
bodies, risk management functions, management and other
staff at Nordea. The internal control process is based on five
main components: control environment, risk assessment, con-
trol activities, information and communication as well as
monitoring. The internal control process is created to ensure
the necessary fundamentals for the entire organisation to
contribute to the effectiveness and high quality of internal
control through, for instance, clear definitions, assignments of
roles and responsibilities and common tools and procedures.
Roles and responsibilities with respect to internal control and
risk management are divided into three lines of defence.

According to the Group Board Directive on Internal Gover-
nance, the first line of defence refers to all units and employ-
ees that are neither in the second nor in the third line of
defence.

In the first line of defence, the business organisation and
Group functions are risk owners and thus responsible for
conducting their business within risk exposure limits and the
risk appetite and in accordance with the Internal Control
Framework.

The second line of defence consists of Group Risk, which is
responsible for maintaining and monitoring the implementa-
tion of the Risk Management Framework as a fundamental
part of the Internal Control Framework, and Group Compli-
ance, which is responsible for maintaining and monitoring the
implementation of the Compliance Risk Management Frame-
work. To ensure effective risk management, the second line of
defence has access to all business lines and other internal
units that have the potential to generate risk as well as to rel-
evant subsidiaries and branches and outsourced activities.

Group Internal Audit, which is the third line of defence,
performs audits and provides the Board with an assessment
of the overall effectiveness of governance and the risk and
control framework, together with an analysis of themes and
trends emerging from internal audit work and their impact on
the organisation’s risk profile.

Group Risk (9)

Group Risk is an independent risk function structured to carry
out risk monitoring and control in line with Nordea's Internal
Control Framework. As part of the second line of defence,
Group Risk is responsible, in cooperation with Group Compli-
ance, for maintaining the Risk Management Framework as
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part of the Internal Control Framework and for monitoring
the implementation of the policies and procedures within this
framework. The risk function oversees the implementation of
the financial and the non-financial risk policies and, according
to a risk-based approach, monitors and controls the Risk
Management Framework and must, among other things,
ensure that all risks to which Nordea is or could become
exposed are identified, assessed, monitored, managed and
reported. The risk function is headed by the Chief Risk Officer
(CRO), who is also a member of the GLT, and reports to the
President and Group CEO. The CRO is appointed, suspended
or dismissed by decision of the Board after prior consultation
with the President and Group CEO. The CRO regularly reports
to the Board Risk Committee (BRIC) and the Board on the
Nordea Group's risk exposure.

Group Compliance (10)

Group Compliance is an independent second line of defence
control function responsible for monitoring and overseeing
compliance risks that Nordea is or could be exposed to. Group
Compliance is also responsible for developing and maintain-
ing the Compliance Risk Management Framework, which
ensures an effective and efficient identification and manage-
ment of compliance risks in accordance with regulatory
requirements and supervisory expectations. The compliance
risk management lifecycle covers key compliance processes
for risk identification, independent risk assessment, oversight
planning, testing and monitoring, training, advice and
reporting.

The compliance function is headed by the Chief Compli-
ance Officer (CCO), who is also a member of the Group Lead-
ership Team. The CCO is appointed, suspended or dismissed
by the decision of Board after prior consultation with the
Group CEO. The CCO reports regularly to the Group Board,
Group CEO and relevant committees.

Group Internal Audit (11)

Group Internal Audit (GIA) is an independent function com-
missioned by the Board. The Board Audit Committee (BAC) is
responsible for guidance on and evaluation of GIA within the
Nordea Group. The Chief Audit Executive (CAE) has the over-
all responsibility for GIA. The CAE reports on a functional
basis to the Board and the BAC and reports on an administra-
tive basis to the President and Group CEO. The Board
approves the appointment and dismissal of the CAE and
decides, by proposal of the Board Remuneration and People
Committee, on salary and other employment terms and con-
ditions for the CAE.

The purpose of GIA is to support the Board and the GLT
in protecting the assets, reputation and sustainability of the
organisation. GIA does this by assessing whether all signifi-
cant risks are identified and appropriately reported by man-
agement and the risk functions to the Board, its committees
and the GLT, by assessing whether all significant risks are
adequately controlled and by challenging the GLT to improve
the effectiveness of governance, risk management and inter-
nal controls. GIA does not engage in consulting activities
unless otherwise instructed by the BAC.

All activities and entities of the Group fall within the scope
of GIA. GIA makes a risk-based decision as to which areas
within its scope should be included in the audit plan
approved by the Board.

GIA must operate free from interference in determining the
scope of internal auditing, in performing its audit work and in
communicating its results. This means for example that GIA,
via the CAE, is authorised to inform the financial supervisory
authorities of any matter without further approval. The CAE
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has unrestricted access to the President and Group CEO and
the Chair of the BAC and should meet with the Chair of the
BAC throughout the year, including without the presence of
executive management. GIA is authorised to conduct all
investigations and obtain all information required to dis-
charge its duties. This includes the right to sufficient and
timely access to the organisation's records, systems, premises
and staff. GIA has the right to attend and observe Board com-
mittees, the GLT, overall committees and forums for the
Nordea Group and other key management decision-making
forums when relevant and necessary.

External audit (12)

According to the Articles of Association, the auditor of the
Company must be an audit firm with the auditor in charge
being an authorised public accountant. The term of office of
the auditor expires at the end of the AGM following the
election. The current auditor of the Company is Pricewater-
houseCoopers Oy. Jukka Paunonen, Authorised Public
Accountant, has been the auditor in charge since the 2022
AGM. Further information about the fees paid for audit ser-
vices and non-audit services is presented in Note G2.6 “Other
expenses” on page 113.

Report on internal control and risk management
regarding financial reporting

The systems for internal control and risk management with
respect to financial reporting are designed to provide reason-
able assurance about the reliability of financial reporting and
the preparation of financial statements for external purposes
in accordance with generally accepted accounting principles,
applicable laws and regulations and other requirements for
listed companies. The internal control and risk management
activities are included in Nordea's planning and resource allo-
cation processes. Internal control and risk management with
respect to financial reporting at Nordea are described below.

Control environment

The control environment consists of Nordea's internal controls
and centres around the culture and values established by the
Board and the GLT and the organisational structure with clear
roles and responsibilities.

Nordea's organisational structure aims to support the over-
all strategy, ensuring business momentum and meeting the
requirements on capital and liquidity.

The primary governance principle is the adherence to the
three lines of defence model, which provides the foundation
for a clear division of roles and responsibilities in the organ-
isation. For further information about the three lines of
defence, see “Internal Control Framework” on page 75.

Clear roles and responsibilities are crucial in the gover-
nance of internal control over financial reporting (ICFR). The
first line of defence is responsible for the ongoing risk man-
agement and for compliance with applicable rules. Risk own-
ers in the business areas and Group functions are responsible
for risk management activities. A central function supports
the Group CFO in defining standards that apply to relevant
controls Group-wide. These controls are implemented and
maintained within significant processes and monitored by
quarterly self-assessments.

Risk assessment

Risk assessment in relation to reliable financial reporting
involves the identification and assessment of risks of material
misstatements or deficiencies. Financial reporting risk is
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defined as the risk of misstatements or deficiencies in finan-
cial reporting, regulatory reporting and disclosures, tax
reporting and reporting of environment, social and gover-
nance (ESG) information.

Risk management is considered to be an integral part of
running the business and the main responsibility for perform-
ing risk assessments regarding financial reporting risks lies
with the business organisation. Performing risk assessments
close to the business increases the possibility of identifying
the most relevant risks. In order to govern the quality, control
functions stipulate in governing documents when and how
these assessments are to be performed. Examples of risk
assessments are the recurring Risk and Control Self-Assess-
ments and the event-driven Change Risk Management and
Approval process.

Control activities

The scope of the ICFR framework is designed to focus on
areas where risk of material financial misstatements could
exist, i.e. where the judgement of a reasonable person relying
on the report would have been changed or influenced by the
inclusion or correction of the misstated item.

Business areas and Group functions are primarily respon-
sible for managing risks associated with the units’ operations
and financial reporting processes. Entity-wide controls are
directive measures and governance bodies in place to set the
standards for internal control, such as the Group Accounting
Manual, the Group CEO Instructions on Financial Control and
the Financial Reporting Risk Protocol. The Group Accounting
Manual holds information on the accounting policies to be
used in the Group and provides detailed reporting instruc-
tions and the tools needed to produce the financial
statements.

The ICFR control structure is based on principal financial
controls that are identified as the primary control that is relied
on to prevent, detect or mitigate high and critical financial
reporting risks. This involves the identification and assess-
ment of risks of financial reporting misstatements or deficien-
cies based on process flows with an end-to-end process
focus. After deciding on the principal financial controls, an
analysis is performed to determine which systems/applica-
tions are relied on in financial reporting, including IT general
controls.

The quality assurance achieved through the management
reporting process, where a detailed analysis of the financial
outcome is performed, constitutes an important control
mechanism in the reporting process.

Information and communication
Group Finance is responsible for ensuring that the Group
Accounting Manual and other relevant directive measures are
up to date and that changes are communicated to the
responsible units. These are supported by detailed guidelines
and standard operating procedures in the responsible units.
Management at different levels in the organisation is
provided with information about the performance and
assessment of the identified key controls and details on the
outcome of the self-assessment of controls in their process.
Nordea interacts with relevant subject-matter experts
externally to keep up to date with changes in reporting
expectations and ensure the fulfilment of financial reporting
objectives. Nordea actively participates in relevant national
and international forums, such as those established by the
financial supervisory authorities, central banks and associa-
tions for financial institutions.
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Examples of control activities in Nordea:

Entity-wide controls: The highest level of
internal controls. Integral in setting the “tone
at the top” and the requirements of Nordea's
control environment.

Transaction level controls: Procedures to
ensure effectiveness of process level controls,
either automated, semi-manual or manual, e.g.
reconciliations, four eyes principle, follow-up
on error reports and analytical reviews.

IT general controls: Controls and procedures
with the objective to ensure completeness
and accuracy in processing of financial infor-
mation, e.g. logical security, change manage-
ment and batch routines. These controls also
support the effective functioning of relevant
application controls.

Monitoring

Nordea has established a process for regular monitoring of
risk metrics, including results of self-assessment of internal
controls with the purpose of ensuring proper monitoring of
the quality of the financial reporting. The Group CFO reports
specifically on risk metrics, self-assessment outcomes and
other activities related to the management of financial
reporting risk to the BAC on a quarterly basis.

An independent risk control function resides in the second
line of defence and is responsible for identifying, controlling
and reporting on financial reporting risk. In addition, GIA pro-
vides the Board with an assessment of the overall effective-
ness of the governance, risk management and control pro-
cesses throughout the organisation, including financial
reporting.

The Board, the BAC, the BRIC, the BOSC, Group Risk, Group
Compliance and GIA have important roles with respect to
governance and oversight of the internal control of financial
reporting at the Nordea Group. For further information, see
“Work of the Board of Directors”, “Board Audit Committee

(4)", "Board Risk Committee (5)", “Board Operations and Sus-
tainability Committee (7)", “Group Risk (9)", “Group Compli-
ance (10)" and “Group Internal Audit (11)" on the previous
pages.

Insider administration

Insider administration is organised in accordance with the EU
Market Abuse Regulation No 596/2014 (MAR) and supple-
menting legislation as well as applicable national level laws
and guidance from financial supervisory authorities. The
Board has approved Group-wide rules and guidelines to pro-
vide clear instructions for employees to facilitate their compli-
ance with these rules to ensure that inside information is
identified and handled appropriately at all times.

Insiders are identified on a case-by-case basis whenever
inside information is detected and are subsequently registered
in a related insider register. All persons identified and regis-
tered as insiders are notified of their insider status and the
restrictions and obligations that apply to them, including the
prohibition from dealing in the financial instrument(s) to

NORDEA ANNUAL REPORT 2022

77



78

Introduction Strategic report Our stakeholders Business areas

Group organisation, cont.

which the inside information relates until that information is
made public or otherwise no longer deemed to be inside infor-
mation and the insider register is closed.

The responsibilities of Nordea's insider administration also
include (i) training and providing information to employees
who are exposed to inside information to make sure that they
are aware of the restrictions and obligations that apply to
them as insiders, (ii) setting up and maintaining insider regis-
ters and (iii) monitoring compliance with the insider rules.
The rules are put in place to mitigate the risk of insider deal-
ing and other forms of market abuse, and the overall respon-
sibility for making sure that a high level of knowledge of and
compliance with these rules is maintained lies with Group
Compliance.

The Company has identified members of the Board and the
GLT as well as the Chief Audit Executive as persons discharging
managerial responsibilities (as defined by MAR) who, along
with persons closely associated with them, are required to noti-
fy the Company and the relevant financial supervisory authority
of any transaction in financial instruments, issued by Nordea,
executed on their account or on their behalf. The Company dis-
closes such reported transactions to the market through stock
exchange releases. In addition to this reporting duty, persons
discharging managerial responsibilities are prohibited from
trading in financial instruments issued by Nordea during a peri-
od of 30 calendar days prior to (and including) the date of the
publication of a Nordea Group interim financial report, half-year
report or year-end report and whenever such persons are in
possession of inside information regarding Nordea.

For employees who participate in providing investment
services or advice to customers, the Company also applies
Group-wide internal trading restrictions and transaction
reporting obligations that are based on the trading rules
established by, among others, Finance Finland, the Swedish
Securities Markets Association and the Swedish Investment
Fund Association. Furthermore, in the capacity of a company
licensed to provide investment services and as a fund man-
agement company, the Company and its subsidiary Nordea
Funds Ltd, respectively, maintain insider registers of persons
who are classified as “public insiders” pursuant to the Finnish
Act on Investment Services and the Finnish Act on Mutual
Funds. The holdings of securities listed in Finland of such per-
sons are public information and uploaded to the public insid-
er register kept by Euroclear Finland Ltd. The register of hold-
ers of units in funds managed by Nordea Funds Ltd is also
available for viewing at Nordea Funds Ltd.

Principles for related party transactions
Applicable laws and regulations set requirements for the
monitoring and assessment of as well as the decision-making
concerning related party transactions and the disclosure of
executed related party transactions.

Generally, the Company'’s transactions with its related
parties are part of the Company'’s ordinary course of business
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and carried out according to the same criteria and terms as
those of comparable transactions with other parties of similar
standing. The decision-making processes have furthermore
been structured in order to avoid conflicts of interest and to
comply with the statutory decision-making requirements.

The Company has defined its related parties in accordance
with the applicable laws and regulations and keeps an up-
to-date record of its related parties. Relevant internal stake-
holders, such as customer responsible units, other relevant
business units and Group functions, are informed of the list of
related parties and the related restrictions in order to monitor
transactions with such parties.

Nordea is also bound by applicable close circle rules and
has processes in place for identifying the persons belonging
to the close circle of Nordea and for ensuring that any credits
and comparable financing granted to such persons as well as
any investments in an entity belonging to the close circle are
granted in accordance with applicable laws and rules.

Pursuant to the Company'’s Conflict of Interest Policy,
employees, management and the members of the Board
must not handle matters on behalf of Nordea in cases where
they or a closely associated person or company may have an
interest that conflicts with the interests of Nordea or its cus-
tomers. Nordea’s business areas and Group functions are
obliged to identify, prevent and manage actual and potential
conflicts of interest.

The Board has the ultimate responsibility for ensuring
proper processes for the identification, reporting and supervi-
sion of related party transactions as well as the proper deci-
sion-making in this respect. The BAC must assist the Board in
monitoring and assessing how related party transactions
meet the requirements of ordinary activities and the arm'’s
length terms.

Related party transactions that are not part of the Com-
pany's ordinary course of business or are made in deviation
from customary commercial terms require a decision by the
Board for the related party transaction to be carried out,
unless otherwise required by applicable laws and regulations.
In respect of such related party transactions the Board must
ensure that:

(i) the relevant transactions have been appropriately
identified, reported, and controlled

(ii) the Conflict of Interest Policy has been carefully
considered in the preparation and decision-making
process and

(iii) the preparation of related party transactions includes
adequate reports, statements and/or assessments.
Furthermore, Nordea publicly discloses its related party
transactions in accordance with applicable laws and
regulations.

Further information about related party transactions is
presented in Note G10.4 “Related party transactions” on page
190.
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Nordea has a clear remuneration policy as well as clear remuneration instructions and
processes, supporting sound remuneration structures throughout the organisation.

Aim of Nordea’s Remuneration Policy

Nordea’s Remuneration Policy (internally referred to as the

Group Board Directive on Remuneration):

¢ supports Nordea's ability to recruit, develop and retain
highly motivated, competent and performance-oriented
employees and hence support the Group strategy

¢ ensures that employees are offered a competitive and mar-
ket-aligned total reward offering

¢ supports sustainable results and the long-term interests of
shareholders by including goals directly linked to the per-
formance of Nordea and by awarding parts of variable
remuneration in shares or other instruments

¢ ensures that remuneration at Nordea is aligned with effi-
cient risk management, the Nordea purpose and values and
applicable regulations.

Nordea has a total remuneration approach to compensation
that recognises the importance of well-balanced but differen-
tiated remuneration structures based on business and local
market needs as well as the importance of having remunera-
tion that is consistent with and promotes sound and effective
risk management and that does not encourage excessive risk-
taking or counteract Nordea's long-term interests.

The link between performance, risk and variable remunera-
tion in Nordea's remuneration components is assessed annu-
ally to ensure business relevance, that all risks are addressed
appropriately and compliance with applicable international
and local regulations. This includes non-financial risks related
to operational risks, compliance risks, reputational risks and
specific remuneration-related risks. Most remuneration-relat-
ed risks concern variable remuneration which, if not appropri-
ately considered, could lead to excessive risk-taking. Risks are
addressed through regular reviews of remuneration structures
as well as individual remuneration components, participants in
variable remuneration plans and the size of potential awards
and by disclosing relevant information.

Decision-making process for the Remuneration Policy
Nordea's Remuneration Policy sets out principles for remu-
neration within the Nordea Group, including how the policy is
to be applied, remuneration governance and risk manage-
ment as well as how employees with a material impact on the
risk profile of Nordea (“material risk takers") are defined.

e The Board of Directors decides on the Remuneration Policy,
taking possible risks into account, and oversees its function-
ality by ensuring that it is applied and followed up as pro-
posed by the Board Remuneration and People Committee
(BRPC).

¢ |naddition to Nordea's internal Remuneration Policy,
Nordea's shareholders adopted, through an advisory vote,
the Remuneration Policy for Governing Bodies at the 2020
Annual General Meeting, which applies to the remuneration
to the Board of Directors, the CEO and the Deputy Manag-
ing Director and remains in force until the 2024 Annual Gen-
eral Meeting.

The BRPC is responsible for preparing and presenting pro-
posals to the Board of Directors on remuneration issues, con-
sidering the adopted Remuneration Policy for Governing Bod-
ies, including proposals about Nordea's Remuneration Policy
and supplementary instructions. These preparations include

an assessment of the Remuneration Policy and the remunera-
tion system. Appropriate control functions participate in this
process and provide input within their area of expertise to
ensure that the Remuneration Policy is up to date and
compliant.

Furthermore, in collaboration with the Board Risk Commit-
tee, the BRPC performs assessments to ensure that Nordea's
remuneration systems properly account for all types of risks,
that liquidity and capital levels are consistent and that remu-
neration systems promote sound and effective risk
management.

Moreover, the remit of the BRPC also includes supporting
the Board of Directors in considering the Group Board Diver-
sity Policy and Statement as well as monitoring the impact of
diversity and inclusion policies and practices within Nordea
and in reviewing and assessing talent management.

The BRPC will also review succession plans and perfor-
mance for the members of the Group Leadership Team (GLT)
and the Chief Audit Executive, review the structure and com-
position as well as the selection criteria and process for the
GLT and advise on proposed GLT appointments.

More information about the composition of the BRPC and
its responsibilities is provided in a separate section of “Corpo-
rate Governance Statement 2022" on pages 69-70.

Alignment with business strategy

Nordea has processes to align business and individual goal-
and target-setting across Nordea with the overall strategy as
outlined at Nordea's Capital Markets Day on 17 February 2022
and predefined risk-adjusted criteria.

Financial and non-financial goals are based on the busi-
ness's expectations and forecasts, and stretched targets are
approved by the Board of Directors to ensure alignment with
shareholders' and Nordea's strategic priorities and sustain-
ability and climate objectives. Hence, the main Group perfor-
mance goals and targets in variable remuneration for the
Nordea Group in 2022 were the financial goals: return on
equity, income and cost-to-income ratio and non-financial
goals relating to customer satisfaction and employee engage-
ment. Nordea has also integrated further ESG goals applica-
ble to remuneration for the GLT and other senior leaders
across the Nordea Group to support Nordea in fulfilling its
sustainability and climate objectives in three key areas:

1) progress in relation to Nordea's sustainability implementa-
tion plan, 2) increase the volume of green financing and
3) improve the gender balance at senior leadership levels.

When assessing performance against the predetermined
set of well-defined goals and targets, Nordea applies an
aligned structure with clear expectations for its people. Indi-
vidual performance is assessed not only on ‘what’ is delivered
but also 'how’ it is delivered. A key aspect is performance in
relation to specific risk, compliance and conduct targets as
well as 