
Nordea's survey on consumer credit
Results of the survey



Approximately one out of three respondents had taken out consumer credit during 

the past five years
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I have not taken out consumer credit

Cannot say

Yes, other source

Yes, a peer-to-peer loan (loans granted by private persons on the Internet)

Yes, from a foreign credit institution

Yes, from a website comparing consumer credit alternatives

Yes, interest-bearing hire purchase (in connection with a purchase)

Yes, a payday loan

Yes, from another financial institution (eg car finance providers)

Yes, consumer credit from a bank

Have you taken out consumer credit during the past five years? If yes, please tick all the sources from which you have taken out consumer 

credit.



Banks are the most common source of consumer credit
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from a bank

From another
financial institution

(car finance
providers)

Payday loan Interest-bearing hire
purchase

Website comparing
consumer credit

alternatives

Foreign credit
institution

Peer-to-peer loan Other source

From the group of those who have taken out consumer credit (n=328)

Have you taken out consumer credit during the past five years? If yes, please tick all the sources from which you have taken out consumer 

credit.

Base: Respondents that have consumer credit (n=328)



The average remaining debt amount of consumer credit borrowers was 5,000 euros
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Cannot say

More than 20 000 €

17 501 – 20 000 €

15 001 – 17 500 €

12 501 – 15 000 €

10 001 – 12 500 €

7 501 – 10 000 €

5 001 – 7 500 €

2 501 – 5 000 €

1 001 – 2 500 €

1 – 1 000 €

0 €

How much consumer credit do you have at the moment? Calculate the total amount of your consumer credit from different sources.

Base: Respondents that have consumer credit (n=328)



Car purchase and renovation are the most common reasons for taking out consumer 

credit
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None

Cannot say

For some other purpose

Betting and gambling games

Organising a party (eg a birthday or wedding)

Investments

Clothing

Hobbies and entertainment

Food and other common needs

Helping a close relative

Repayment of other loans of my own

Housing expenses (eg housing loan expenses and rent, electricity, water expenses)

Electronics

Travelling

Furniture and other indoor decoration

Health care

Renovation

Car purchase

For which purposes have you taken out or could take out consumer credit? You can choose more than one alternative.



Banks are considered reliable, solvent and responsible consumer credit providers
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Which of the following features best depict banks as consumer credit providers? Select three most important features starting from the 

most important one (1.).
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Cannot say

Other

Visible advertising

Quick and easy way of applying for credit

Possibility of flexibility in repayment or
credit period

Planning of credit repayment and
preparation for risks

Personal service when applying for credit

Responsible

Low price (incl. Interest rate level)

Solvent

Reliable

1. The most important one
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Cannot say

Other

Visible advertising

Quick and easy way of applying for credit

Personal service when applying for credit

Planning of credit repayment and preparing
for risks

Possibility of flexibility in repayment or
credit period

Low price (incl. interest rate level)

Responsible

Solvent

Reliable

Most, second most or third most important



The majority are in favour of increasing the supervision of payday loan providers
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Yes, there should be more supervision

Yes, there should be less supervision

No changes needed to supervision

Cannot say

Do you feel that the supervision of the operations of payday loan providers should be changed?



Approximately two out of three respondents consider a positive credit register as an 

improvement

With a positive credit register, lenders could see credit applicants’ 

credit in real time (eg credit amounts) and their income information. 

The register would offer lenders better possibilities of assessing 

credit applicants’ creditworthiness.
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A good solution A poor solution Cannot say

Do you consider a positive credit register a good or poor solution?



Further information

Sara Mella, Head of Personal Banking Finland at Nordea, tel +358 50 568 

8035

Group Communications, Nordea, tel +358 9 4245 1006

The survey was conducted as an Internet panel by Kantar TNS Gallup on 

commission by Nordea between 31 May and 10 June 2019. The 

responses have been weighted taking into account the respondent's age, 

sex and place of residence. The number of Finnish respondents between 

the ages of 18 and 79 was 1,070.


