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	1. General

The Trade Finance Net Services (the “TFNS”) is provided by Nordea Bank Finland Plc (the “Bank”). The TFNS may be carried out and distributed to the Customer by the Bank or any other bank within the Nordea Group.  “Nordea Group” means herein Nordea Bank AB (publ) together with its subsidiaries Nordea Bank Danmark A/S, Nordea Bank Finland Plc, Nordea Bank Norge ASA and its other subsidiaries and “Nordea ” means any company belonging to the Nordea Group. 

“Trade Finance Product” means any of the trade finance products indicated on the front page as well as any other trade finance service provided by Nordea at any relevant time.

“Trade Finance Transaction” means each transaction in respect of a Trade Finance Product involving the Customer and initiated via the TFNS.

2. Applicable terms and conditions

The initiation of and access to the TFNS requires a separate agreement between the Customer and Nordea concerning the use of any of Nordea’s electronic communication services (hereinafter the “Communication Agreement”). 

The use of the TFNS is subject to the general terms and conditions set out herein, the terms of the relevant Communication Agreement, and the user instructions supplied to the Customer by Nordea.  

If there is a discrepancy between these general terms and conditions and the terms of the Communication Agreement, these general terms and conditions shall prevail. These general terms and conditions and the Communication Agreement shall prevail over the user instructions.

In relation to each of the Trade Finance Products the latest revision of Nordea’s general terms and conditions for each respective Trade Finance Product shall apply as published on www.nordea.com/tradefinance. The versions applicable for the Trade Finance Products indicated on the front page of this Agreement at the date of this Agreement are attached hereto. 

3. Description of the TFNS

By use of the TFNS the Customer can in an electronic format submit to the Bank applications, orders and requests concerning the Trade Finance Products and receive messages concerning the Trade Finance Products via the communication channel agreed in the Communication Agreement (hereinafter the “Channel”)

The TFNS forms a database of the Customer’s applications, orders, requests and transactions and the Customer can view the progress of them via the Channel. The Bank inserts information of its choice on current services into the database.    

The Bank reserves a delivery time for the implementation of the TFNS. 

The Bank’s rights and responsibility for processing an application, order or request for a Trade Finance Product begins after the Bank has accepted the same.

An application, order or request or an amendment thereof is binding on the Customer once the Bank has received it via the Channel or, in respect of an Export Direct Collection, once the Customer on behalf of the Bank has forwarded an order to a collecting foreign bank.  

4. Customer identification, Supervisor, User and Super User 
The Bank identifies and authenticates the Customer as defined in the relevant Communication Agreement. The Customer undertakes to use the TFNS in accordance with the Communication Agreement and the user instructions supplied to the Customer by Nordea.

Supervisor 
A Supervisor is a natural person appointed by the Customer and representing the Customer regarding the TFNS vis-à-vis the Bank. The Supervisor is authorised to nominate Users, to amend the authority for a User to that of a Super User, to amend the authority for a User or Super User to that of an additional Supervisor, to set up limitations for Users and to cancel the Users’, Super Users’ or additional Supervisor’s authority and right to use the TFNS. The Supervisor is also entitled to use the TFNS as a User or a Super User.  

User

A User is a natural person who, within the limits placed by a Supervisor, is authorised to use the TFNS on behalf of the Customer by, for example, giving instructions to the Bank.  

Super User

A Super User is a natural person who, irrespective of any limits placed by a Supervisor, is authorised to use the TFNS on behalf of the Customer by, for example, giving instructions to the Bank.

The Customer shall ensure that any Supervisor, User and Super User using the Channel, is entitled to use the TFNS and to give irrevocable instructions to the Bank via the TFNS and has the right to authorise the Bank to debit and credit the account specified in a Trade Finance Transaction initiated via the TFNS.

5. Service fees and charges

The Customer shall pay all service fees and charges arising from the use of TFNS, in accordance with the current Service Fee Tariff available at Nordea’s local websites or as otherwise agreed in a separate agreement. The Customer shall also reimburse the Bank for any other expenses involved in use of the TFNS. 

The Customer shall also pay any fees and charges and reimburse any expenses incurred in relation to each Trade Finance Transaction, in accordance with the general terms and conditions for the relevant Trade Finance Product.  

6. Payment codes for reporting to Authorities 

The payment code submitted by the Customer to the Bank in relation to a Trade Finance Transaction will be applied by the Bank in its reports, if any, to the relevant governmental authority. 
The Bank is entitled to assume that a transaction made in the TFNS concerns the export or import of goods or services to/from the country of the counter party of the transaction as indicated by the Customer for each Trade Finance Transaction initiated.

The Customer is responsible for such information and undertakes to inform the Bank without delay of any changes or errors/misleading information. 


	7. Use of subcontractors 

The Bank may use subcontractors to perform the TFNS. However, a foreign bank involved in a Trade Finance Transaction is not considered to be the Bank’s subcontractor and the Bank is not responsible for the foreign bank’s operation.

8. The Bank’s right to interrupt provisions of the TFNS

The Bank shall have the right to immediately interrupt the provision of any Trade Finance Product initiated through the TFNS or to refrain from completing an order or instruction, or from processing an application, order or request if the Customer fails to comply with the terms of this Agreement, is declared bankrupt, undergoes corporate restructuring proceedings, is placed in liquidation, applies for composition proceedings or suspends payment, or if the assets in the Customer’s account becomes subject to attachment, distraint or other measures of execution, and also whenever the Bank has grounded reason to suspect that the Trade Finance Product is being used in activities which are in breach of the laws or violate the terms of this Agreement, or if the use of the Trade Finance Product causes loss or damage or risk of loss or damages to Nordea, any other service provider, subcontractor or third party.      

9.  Assignments

The Customer is not entitled to assign or transfer its rights and obligations under this Agreement to a third party without the Bank’s written consent. The Bank is entitled to assign or transfer its rights and obligations under this Agreement to any company in the Nordea Group without the Customer’s consent. 

10.  Development of and amendments to the TFNS 

The Bank shall have the right to make developments of and amendments to the content of the TFNS. The Customer shall be notified of such changes in writing or in the form of amessage via the TFNS. Amendments to the TFNS become effective at the time indicated by the Bank. 

11.  Amendments to terms and prices  

The Bank is entitled to amend the terms of this Agreement and the Service Fee Tariff.

The Bank shall inform the Customer, in the form of a message via the TFNS or in writing, of any such change which increases the Customer’s obligations or reduces the Customer’s rights and which is not due to a law amendment, official regulation or changes in the banking practice. 

The Bank shall inform the Customer about any changes in prices by publishing them in the Service Fee Tariff.

Unless the Customer gives notice of termination of this Agreement in accordance with clause 14, the amended terms and prices becomes effective at a time indicated by the Bank, however not earlier than 30 calendar days from the date on which the Customer was notified of the change or the change was published, either via the TFNS or in the Service Fee Tariff.      

12 Limitation of liability 

Nordea shall not be held responsible for any loss or damage resulting from a legal enactment, the intervention of a public authority, currency rate fluctuations, an act of war, sabotage, terrorism, vandalism (including computer virus and hacking) break-down or interruption of IT or communication systems, a strike, a blockade, a boycott and a lockout or any other similar circumstance. The reservation in respect of strikes, blockades, boycotts and lockouts applies even if Nordea itself is the subject of, or takes, such measures. Any loss or damage arising from any other cause shall not be indemnified by Nordea if it has observed normal care.

Nordea shall not be liable for any indirect or consequential loss or damage of the Customer (e.g., loss of profit resulting from interruptions in the use of TFNS). The Customer shall not be entitled to any compensation due to termination of  this Agreement or termination of a Trade Finance Product. 

Nordea is not responsible for any loss or damage that may arise if the information on the database described in clause 3 is not accurate or updated.      

13. Notifications sent by the Bank 
Written notifications sent by the Bank shall be deemed to be received by the Customer at the latest on the seventh day following dispatch of a letter to the address that the Customer has given to the Bank or to the Customer’s address recorded in the Trade Register or any other address known to Nordea. The Customer shall notify Nordea of any changes of address or other details. If the notification is dispatched to an address outside Denmark, Finland, Norway or Sweden, the Customer is considered to have received it within 14 calendar days of its dispatch. 

14. Validity and termination of the agreement

This Agreement is effective from the date of signing by the parties and is valid until terminated in writing by either party.

When the Communication Agreement is terminated, this Agreement is automatically terminated simultaneously. 

If the Customer has not used the TFNS at any time within one year of the effective date, or refrains from using the TFNS for a period of one year, the Bank may regard this Agreement as terminated without separate notice of termination.

The Bank is entitled, but not obliged, to complete (by use of TFNS), and the Customer is bound by, any application, order or request or any other instruction or transaction initiated by the Customer prior to the termination of this Agreement.

15. Applicable law and place of jurisdiction

This Agreement is governed by and construed in accordance with the laws of the jurisdiction in which the Customer or – in the event the Customer is a subsidiary and the Customer’s ultimate parent company is domiciled in Denmark, Finland, Norway or Sweden – such ultimate parent company is domiciled at the date of this Agreement. Accordingly, the following laws shall apply and the following courts shall have non-exclusive jurisdiction in the first instance over matters arising out of or in connection with this Agreement: (i) Danish law and Sø- og Handelsretten in case the Customer or such ultimate parent company is domiciled in Denmark, (ii) Norwegian law and Oslo tingrett in case the Customer or such ultimate parent company is domiciled in Norway, (iii) Swedish law and Stockholms tingsrätt in case the Customer or such ultimate parent company is domiciled in Sweden and (iv) Finnish law and Helsingin käräjäoikeus  in case the Customer or such ultimate parent company is domiciled in Finland or in any other country than Denmark, Norway or Sweden.
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