
Video debt investor presentation Q1 2021



Disclaimer

This presentation contains forward-looking statements that reflect management’s current views with

respect to certain future events and potential financial performance. Although Nordea believes that the

expectations reflected in such forward-looking statements are reasonable, no assurance can be given

that such expectations will prove to have been correct. Accordingly, results could differ materially from

those set out in the forward-looking statements as a result of various factors.

Important factors that may cause such a difference for Nordea include, but are not limited to: (i) the

macroeconomic development, (ii) change in the competitive climate, (iii) change in the regulatory

environment and other government actions and (iv) change in interest rate and foreign exchange rate

levels.

This presentation does not imply that Nordea has undertaken to revise these forward-looking statements,

beyond what is required by applicable law or applicable stock exchange regulations if and when

circumstances arise that will lead to changes compared to the date when these statements were

provided.
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Starting time for each section

Starts at                     Page Presenter

1. Nordea Q1 results 0.45 min                          4 Maria Caneman, Senior Debt IR Officer

2. Credit quality 4.25 min                          6 Andreas Larsson, Head of Debt IR

3. Capital position 6.05 min                          7 Petra Mellor, Head of Bank Debt

4. Funding, liquidity and issuance plan 8.25 min              9 Ola Littorin, Head of Long Term Funding
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Continued growth in business volumes and customer satisfaction across Nordics 

Net fee and commission income, EURm

55

23

Q120 Asset mgmt.

11

Brok. & 

advisory

11

Pay. & 

cards

765

17

Lending Other

14

FX Q121

827

+8%

Net interest income, year-over-year, EURm

33

71

31

Q120 OtherVolumes Margins

20

FX

12

Day count Q121

1,212

1,109

+9%
• Net interest income up 9% (up 7% excl. NFE)  

• Mortgage volumes up 6% and lending to SMEs up 7% with 

continued increase in customer satisfaction scores

• Continued improvement in lending margins for large corporates 

• Lower funding costs and benefit received through participation 

in ECB’s TLTRO III also contributing

• Net fee and commission income up 8%

• Savings and investment commission income up 12%, driven by 

AuM growth 

• Higher levels of customer activity in brokerage and advisory 

business

• Card income remains subdued

• Net fair value lifted by high activity in customer areas

• Exceptionally strong quarter in market-making operations

• Very strong trading result in fixed income, FX and equities

• Treasury lifted by revaluations of holdings

Comments

184 211
139 176 216

91

71

134

-120

Q220

4646

Q120

-5

14 257

47

Q320 Q420

20

Q121

110

316

217

370

+236%

Customer areas*

Market-making

Treasury & other**

Net fair value, EURm

* Excludes fair value adjustments to loans held at fair value in Nordea Kredit

** Includes valuation adjustments and FX
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Costs – underlying cost decrease in line with plan

Year-over-year bridge, EURm

Quarter-over-quarter bridge, EURm

Comments

Outlook

• Work to increase operational efficiency to continue

• 2021 costs expected to be below EUR 4.6bn, 

despite headwinds from higher business activity and 

strengthening exchange rates

• Underlying costs down 3% (EUR 35m)

• Full-year resolution fee of EUR 224m booked in Q1 

2021 

• Exchange rate effects and inclusion of Nordea 

Finance Equipment (NFE)

• Staff costs down 2%, even after including NFE

35

711,248

NFE operating 

costs

Underlying costsQ120

15

Resolution fee

20

FX Q121

1,319

+6%

74

64

224

Underlying costs Q121Q420 Non-recurring 

costs

Resolution fee

15

FX

1,319

1,218

+8%



Q120 Q220 Q320 Q420
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Comments

• Net loan losses and similar net result EUR 52m

• Credit quality strong and realised net loan losses low

• Stage 3 loans 1.53%, slight increase q/q, mainly due to 

exchange rate movements

• Loan losses mainly related to small number of individual 

customers affected by COVID-19 crisis

• Limited negative credit migration

• Management judgement buffer of EUR 650m kept 

on balance sheet as full impact of COVID-19 

pandemic on Nordea’s customers remains uncertain

Stage 3 loans and PD of total loans, % 

Net loan losses and similar net result – credit quality remains strong

Net loan losses and similar net result Q121, EURm

83

63

52

Change in 

management 

judgement

-20

Individual 

provisions 

and write-offs

Nordea Kredit 

fair value adj.

Total net 

loan losses

Modelled 

collective 

provisions

0
-11

Total

1.5

0.0

0.5
0.55

0.50

1.0

2.0

0.60

0.65

0.70

0.75

Q121

Stage 3 loans Avg. probability of default (PD) of total loans

Stage 3 loans Avg. PD



• CET1 capital ratio 17.5%, 7.3 percentage points 

above regulatory requirement*

• Risk exposure amount down EUR 1.4bn to EUR 154bn, 

mainly driven by implementation of structural FX waiver

• CET1 capital up EUR 0.4bn, mainly driven by profit net of 

dividend

• Plenty of capacity to support customers and 

distribute capital

• Dividend distribution

• EUR 0.07 per share distributed by Nordea on 1 March 

2021

• Board of Directors authorised by AGM to decide on 

dividend payment of maximum EUR 0.72 per share, 

covering remaining dividend for 2019 and 2020 dividend

REA development, EURbn

Comments
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Capital – very strong capital position to support customers and pay dividends

*As of the first quarter of 2021, 0.9 percentage points of the CET1 buffer is being used to fulfil the AT1/Tier 2 capital requirement

CET1 capital ratio development, %

150

Q318 Q419

155

Q220 Q121Q319

123

154

121

Q218

156

Q418

151

Q119 Q219 Q120

160

Q320 Q420

163
156 152 155

0.3

17.1

Credit 

quality

RequirementQ420

0.2
1.9

Profit,

net 

dividend

0.0 0.1

Structural 

FX

Volumes,

incl. 

derivatives

0.0 -0.1

Market risk 

& CVA

Other

17.5

Q121

10.2

Capital policy CET1 requirement Undistributed dividends for 2019/20

<2.0



Capital – significant buffer above capital requirements

Capital position and requirements Comments

CET1 

requirement

1.5%
0.2%

17.5%

2.0%

CET1 ratio

Q121

2.0%

2.5%

1.0%

0.4%

4.5%

20.9%

Total 

capital ratio

Q121

0.3%

10.2%

Own funds 

requirement

10.2%

14.5%

7.3%

6.4%
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Actual CCoBCCyB O-SII Pillar 2 Requirement* Minimum requirement

* Total Pillar 2 Requirement of 1.75% of which 0.98% in CET1, 0.33% in AT1 and 0.44% in Tier 2 capital

** As of Q1 2021, 0.9 percentage points of the CET1 buffer is being used to fulfil the AT1/Tier 2 capital requirement 

MDA 

level

• CET1 capital ratio 17.5%, 7.3 percentage points 

above regulatory requirement**

• Capital policy of 150-200bps above the regulatory 

requirement (MDA level)

• CET1 buffer of 7.3 percentage points equivalent to 

buffer of EUR 11.2bn 

• CET1 requirement lowered by ~2.9 percentage 

points since 1 January 2020 



Liquidity – solid position

• Robust liquidity position

• Liquidity buffer over EUR 112bn

• Liquidity coverage ratio (LCR) 159% 

• EU net stable funding ratio (NSFR) 111%

• Deposits increased 8% in local currencies q/q

Liquidity buffer development, EURbn Comments

Deposits*, EURbn

Q318

95

Q418

106

Q220Q120

107

Q419

112

103

Q218

88

104

Q320

104
100

Q219 Q121

102

Q420

101
105

Q319Q119

* Including repos9

89 87 91 86 91 91 93 94

83 79 77 88
97 99 90 104

Q220Q1202017 2018 2019 Q420Q320 Q121

172 165 169 174
188 190 183

198

+8%

Corporates Households



* Excluding Nordea Kredit covered bonds, including CP/CDs with original maturity over one year

** Excluding CDs with original maturity over one year

*** Including CP/CDs with original maturity over one year 

Domestic covered 
bonds
51%

International covered 
bonds

7%

Domestic senior 
unsecured bonds

3%

Green senior 
unsecured bonds

1%

International senior 
unsecured bonds ***

17%

Senior non-preferred 
bonds

2%

Subordinated debt
3%

CDs & CPs**
16%

0

500

1,000

1,500

2,000

2,500

3,000

3,500

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

EURm AT1 T2 Senior non-preferred Senior preferred*** Covered

Strong funding position

Wholesale funding composition, % Issuance plan 2021

Solid funding operations
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• EUR 7.2bn in long-term debt issued during Q1 2021

• Of which EUR 2.3bn covered bonds and EUR 4.9bn senior

• EUR 189bn outstanding in total wholesale funding

• Long-term funding 75% of total funding at end of Q1 2021

• Ordinary funding supplemented by TLTRO III participation

• ~EUR 20bn issuance plan for 2021

• ~50% expected to be issued in domestic markets, primarily 

in covered bond format

• Estimated target for total senior non-preferred debt 

~EUR 10bn by end of 2023

• EUR 3.2bn issued so far

Long-term issuance 2021*, EURm



Contacts

Investor Relations

Matti Ahokas

Head of Investor Relations

Mobile: +358 40 575 91 78

matti.ahokas@nordea.com

Andreas Larsson

Head of Debt Investor Relations

Mobile: +46 709 707 555

Tel: +46 10 156 29 61

andreas.larsson@nordea.com

Maria Caneman

Senior Debt IR Officer

Mobile: +46 768 24 92 18

Tel: +46 10 156 50 19

maria.caneman@nordea.com

Carolina Brikho

IR Officer

Mobile: +46 761 34 75 30

Tel: +46 10 156 29 62

carolina.brikho@nordea.com

Treasury

Anders Frank-Læssøe

Group Treasurer, Head of Treasury

Tel:  +45 55477672

Mobile: +45 61612157

anders.frank@nordea.com

Ola Littorin

Head of Long Term Funding

Tel: +46 8 407 9005

Mobile: +46 708 400 149

ola.littorin@nordea.com

Petra Mellor

Head of Bank Debt

Tel: +46 8 407 9124

Mobile: +46 70 277 83 72

petra.mellor@nordea.com

Jaana Sulin

Head of Liquidity Management

Tel: +358 9 369 50510

Mobile: +358 50 68503

jaana.sulin@nordea.com
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